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I. 3ATAJIBHI IOJIOKEHHA

1.  TlomokeHHs PO MeXaHI3M 3aXUCTy MpaB CIIOXKHUBa4iB (JIHAHCOBUX IMOCIYT Ta MOPSIOK
YPeryJIOBaHHS CIIPHUX MHUTaHb, 110 BUHUKAIOTH Y MpOIeci HaJaHH (PiHAHCOBHX Ta 1HIIUX MOCIYT
TOB «Hogalleit Kpenut» (mami — IlonmokeHHs) BU3HA4Ya€e MOPSAIOK 3aXMCTy TPaB CIIOKHUBAYiB
(biHAHCOBUX MOCIYT, MEXaHI3M PO3TJISAY 3BEpHEHb (CKapr), a TAKOX MOPSIO0K BUPIIICHHS CIIIPHUX
MUTaHb, 110 BUHUKAIOTh y Tponeci HagaHHs ¢inancoBux nociayr TOB «Hogalleit Kpeaur» (mami —
ToBapuctso).

2. ToapucTBo 3abe3mneuye JOTPUMaHHS MPaB CIOXKUBaviB (PIHAHCOBUX MOCIYT BiAMOBIAHO
JI0 BUMOT 3aKOHO/IaBCTBA Y KpaiHHU Ta YMOB JJOTOBOPIB, YKIJIQJACHUX 31 CIOKUBAYaAMH.

3. ¥Ycigii ToBapucTBa y 3B’ 513Ky 3 00pOOKOIO 3BEPHEHD CIIOKHBAiB, HAIaHHAM (DIHAHCOBUX
MOCITYT Ta YPErYJIIOBaHHSM CIOpPIB CIPSIMOBaHI Ha 3a0€3MEYCHHS MaKCUMAaJIbHOTO 3aXHCTy TpaB
CIIOXKMBAYiB Ta 3a0€3MEUYCHHS MPO30POCTi MisIbHOCTI ToBapucTBa.

II. TEPMIHU TA IX BUSBHAYEHHSA

5. TepmiHu Ta CKOpOUEHHS BUKOPUCTOBYIOTHCS B [10J10’K€HH1 Yy TAKOMY 3HAa4YEHHI:

1) 3BepHeHHsI — IpOXaHHS 100 Ha/laHHS 1HOpMaIlii Ta/abo MpoxXaHHs BYUMHUTH NIEBHI i1,
BUKJIQJIEH] y 3alMTrax, MPOIO3UIisAX, 3asBax, MOBIIOMIIEHHSX, MpeTeH3iaX 4 ckaprax. Ilin
3BEPHEHHSMHU CIIJI PO3YMITH BHUKJIAJEHI B MUCHMOBIN a0 ycHiN ¢Gopmi 3anmuTH, MPOMO3MIIL
(3ayBakeHHS1), 3as1BU (KJIONIOTAHHS ), IOB1JIOMJIEHHS 1 CKapru;

2)  Ckapra — 3BepHEHHS 3 BUMOIOIO PO TMOHOBJIEHHS IMPAaB 1 3aXKMCT 3aKOHHUX 1HTEPECIB
3asiBHUKIB, OPYIIEHUX J1AMHU (Oe3aisuibHICTIO) ToBapucTBa;

3) CnoxuBay (piHaHCOBUX MOCAYT (Jaji - CIOXKUBay) - (pi3uyHa 0co0a, sKa 3BEPTAEThCS
3a HagaHHsAM (iHAaHCOBMX MOCHyT a0 ToBapucTBa a0 KOPUCTYETHCS MOCIyraMu ToBapucTBa ISt
3aJI0BOJICHHSI OCOOMCTMX TOTped, He TMOB’S3aHUX 13 MIANPUEMHUIBKOIO a00 He3aleKHOI
npodeciiHOIO AISUTBHICTIO;

6.  BusHaueHHs TepMiHIB, SKi HaBe/ICHI BUIIIE, MAIOTh TOTO)KHE 3HAUEHHS SIK IIPU BXKMBaHHI
B OJIHMHI, TaK 1 B MHOXKHHI.

7.  BusHaueHHs IHIIMX TEpPMiHIB, IO BHUKOPHCTOBYIOThCS 3a TeKcToM IlomoxeHHs,
BXKHBAIOTHCS y 3HAYCHHAX, BH3HAYCHHWX IHINMMH BHYTPIIIHIMH JOKYMEHTAMH Ta YWHHHM
3aKOHOJABCTBOM Y KpaiHHU.

III. TOPAJOK 3BEPHEHHS CIIO’KUBAYA 10 TOBAPUCTBA

8.  CnokuBau Mae€ MpaBo 3BepHyTHCA 10 ToBapucTBa 3 OyAb-SIKUM MUTAHHSM, 1[0 BUHUKAE
i yac oTpuMaHHs (iHAHCOBHUX MOCIYT, a TAKOX 31 Ckapramu Ha jii ToBapucTBa.
9.  CnoxwuBau MOKe IOJIaTH CBO€E 3BEpHEHHS B OyAb-sIKii (hopMi:

1)  ycHiil — 3BepHeHHS 3a TeneoHOM abo Ha ocobucTomy npuitomi B ToBapucTBa;

2)  TUCHMOBIHM — 3BEPHEHHS 3a JOTIOMOTOO IMOIITOBUX YH €JICKTPOHHHUX 3aC001B 3B S3KY, Y
TOMY 4HCIIi yepe3 oQiliiiHy eIeKTpoHHyY aapecy ToapucTsa abo uepe3 oHyaitH-(popMy Ha BeO-cailTi
ToBapucraa.

10. CnoxuBaui MOXYTb 3BEpPTAaTHCS 32 TAKUMH KaHaJIaMH 3B SI3KY:

1) Ttenedon: 0 800 30 79 30;

2)  momrosa agpeca: 04119, m. Kuis, Byauus J[xonca Tapera, 6yaunok 8, odicHa Oyaisis
mit. 20T, odic 701-2;
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3) emekTpoHHa ajapeca: office@novapay.ua;

4)  BeO-caiiT: uepe3 ¢opmy mans 3BepHeHb Ha o¢iunidiHoMy caifti  ToBapucTBa
(https://novapay.credit/ask-question/ ).

11. Bci 3BepHEHHS MOBMHHI MICTUTH YiTKYy Ta 3p0o3yMily iH(opMaliito mpo mnpobdiemy adbo
NUTAHHS, [0 CTaBHTh CIIO)KHMBA4, BKIIOYAIOUM KOHKPETHI OOCTaBMHM Ta JaHi, SIKi MOXYTh OyTH
KOPUCHUMH JJISL PO3TIISLY 3BEPHEHHS.

IV. TOPAIOK PEECTPAIIL, PO3IJISIAY TA OIPAIIIOBAHHS 3BEPHEHbD.
IH®OPMYBAHHS CITO’KUBAYA ITPO XIJI PO3IJIAAAY 3BEPHEHHSA

12.  VYci 3BepHEHHsI CIIOXKHUBAaYiB PEECTPYIOTHCS Ta MiIATAIOTH 00poOILl, pO3risay Ta
OTIpaIoBaHHIO BiAmoBiaHo 10 [lopsinky mo pobori 3i 3BepuenHsMu B TOB «Hosalleit Kpenut» ta
[actpykuii 3 opranizanii ainoBojactsa B TOB «Hosalleit Kpeaut».

13. ToBapuctBo 3a0e3neuye Mpo30piCTh MPOIECy PO3IIIsLay 3BepHeHb. CIIOKUBa4Y Ma€ MpaBo
Ha OTPUMAaHHS MIATBEPIPKEHHS MPO PEECTPAII0 3BEPHEHHS, BKIIIOUAIOYM HOMEp 3BEpHEHHS IS
MOJANIBIIOTO BiJICTE)KEHHS.

14. ToBapuCTBO PO3IJIsiIa€ 3BEPHEHHS Y CTPOKH, BU3HAYCHI 3aKOHOAABCTBOM YKpaiHu. Y
pa3i HeOoOXiTHOCTI CTPOK PO3TIISAY MOXe OyTH MPOIOBKEHO, MPO IO CIOKUBAY OyJie CBOEYACHO
noiH(opMoBaHHUI.

15. 3apesynbpraramu po3riisiny 3Be€pHEHHS TOBapUCTBO NMPUHMAE OJTHE 3 HACTYITHUX PIIICHB:

1)  3a10BOJICHHS 3BEPHEHHS — KOJIM CIIOKMBA4 MPABOMIPHO BHKJIAB CBOKO MpPETEH3IIO, 1
ToBapuCTBO Ma€e MOKJIMBICTh 33J0BOJIBHUTH BUMOTY;

2)  BiIMOBa y 3aJ0BOJICHHI 3BEpHEHHS — KOJM MPETEH31s CIOXKHBauya HE Ma€ 3aKOHHHMX
mificTaB abo He BIAMOBIa€ YMOBaAM JOTOBOPY. Y IIbOMY BUNAAKY HAJAEThCS BIAMOBITHE TOSCHEHHS
MPUYHH BiIMOBH.

16. BiamoBigb Ha 3BEpHEHHs HAJaeTbes y cmocid, oOpaHuil crokuBaueM (IOLITORO,
€JICKTPOHHOIO MOIITO0, YCHO).

17. CnoxuBau Ma€ MpaBo OTpPUMATH 1H(OPMAIIIO PO CTATYC PO3IIISLY CBOTO 3BEPHEHHS.
s uporo BiH Moxe 3BepHyTHCS a0 ToBapuctBa y OyAb-sIKMM crnoci0, 1m0 BU3HAueHUM m. 9
ITonoxxeHHs.

18. Indopmarnis mpo XiJ po3riisny 3BEpHEHHS MOK€ HajaBaTUC OyAb-sKUN 3pYyYHUM IS
CHOXHBaya CriocoOoM.

19. V pas3i, sKkmo 3BepHEHHA TOTpedye JOMAaTKOBUX JOCTIKEHb abo 300py
iHpopMarii/nokyMeHTiB, ToBapHCcTBO 3000B’s3ye€Thbcsi 1H(QOPMYBAaTH CHOXHBaya IPO CTaTyc
PO3TIISAMY Ta repeadadyBaHy 1aTy YXBaJCHHS PIllICHHS.

V. CIIOCOBH BUPIHIEHHS CIIOPIB. AIBTEPHATHUBHI CIIOCOBHA

20. CrnoxuBauaM TapaHTOBaHI BCi TepeadadeHi 3aKOHOJABCTBOM YKpaiHM MeXaHi3MHU
3aXHUCTy iXHIX MpaB, BKIOYHO 3 MOJIMBICTIO aJbTEPHATUBHOTO BUPILIEHHS COpiB. TOBapHCTBO
JOTPUMYETHCS MPUHIIMITB BIIKPUTOCTI, IPO30OPOCTI Ta CIPABEAJIUBOCTI Y MPOIECI BPETYIIOBAHHS
CIOPIB 1 MparHe 3HalTH ONTUMAJIbHE PILICHHS AJIs1 000X CTOPIH.

21. CnoxwuBau, KpiM 3BEpHEHHS Oe3mocepeIHbo 10 ToBaprCTBa, Ma€ MPABO 3BEPHYTHUCS JIO:

1) HauionansHoro 6aHKy YKpaiHU - YIOBHOBa)KEHOT'O OpPTaHy, BiNOBIJAIILHOTO 3a 3aXUCT
mpaB CMOXKUBaviB (DiHAHCOBUX MOCHYT. I3 mopsinkoM 3BepHeHHs 10 HarionanbHoro 0anky Ykpainu
CHOXHMBAY MOXE O3HAaHOMUTHUCH B PO3AUII «3BEpPHEHHS TPOMAASH» Ha CTOpIHII oginiiHOTO
[HTEepHET-TIpECTaBHULITBA HamionansHoro OaHKy VYkpainu 3a MOCUJIAHHSIM:
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https://bank.gov.ua/ua/consumer-protection/citizens-appeals;

2) cyay - CIOXKMBa4 Ma€ MPaBO 3aXUCTUTH CBOI 1HTEPECH B CYJAOBOMY MOPSAKY IIISTXOM
MOJITAaHHSI TI030BY BIJIOBITHO JI0 3aKOHOJABCTBa YKpaiHU Ta YMOB JIOTOBOPY, YKJIAJIEHOTO MiX
criokuBavyeM 1 ToBaprCTBOM.

22. CnoxuBad TaKOX MOXE CKOPUCTATUCS aJbTEPHATHUBHUMH CHOCOOAMH BUPIMICHHS
CIIOpiB, 30KpeMa MeTiallii, o 31HCHIOETHCS BIAIOBITHO IO 3aKOHOAABCTBAa Y KpaiHU.

23. Meniaris - mo3acyoBa 100OpoBiIbHA, KOHGIAEHIIHHA, CTPYKTYpOBaHa MPOLEaypa, i
Yac SIKO1 CTOPOHU 3a JOIIOMOT0I0 MejiaTopa (MeiaTopiB) HaMararoThCs 3a00irTH BAHUKHEHHIO 200
BperynoBaTi KOHMIIKT (cmip) nuiaxom neperoopis. [Iporec memiarii Mmoxe OyTH 3aCTOCOBaHUHN Ha
OyIb-sIKOMY eTari BPETryJIIOBaHHSI CIIOpY.

24. ToBapucCTBO BIIKPUTE [0 [IaJOTy Ta IMpardHe BHUPINIYBaTH CIIOPU MaKCHUMAaIbHO
e(peKTHUBHO, 3 YpaxyBaHHSM IpaB Ta IHTEPECIB CIIOKMBAYiB. YCi 3BEPHEHHS DPO3IIISAAIOTHCS 3
JOTPUMAHHSAM TMPHUHIMIIB 00 €KTUBHOCTI, HEYNEPEIKEHOCTI Ta BIAMNOBIAHO JO YWHHOTO
3aKOHO/IABCTBA Y KpaiHH.

VI. AHAJII3 3BEPHEHD TA 3AXO/IU 3A PE3YJIbTATAMMU PO3IJVIAAY

25. ToBapucCTBO MPOBOAMTH PETYJSPHUN aHaNi3 3BEPHEHb CIIOKMBAYIB JJISl BUSBJICHHS
TEHJEHLIN y MOpYIIEHHAX, MOKPAIIEHHs SKOCTI OOCIyroByBaHHS Ta 3a0e3MedyeHHs HaJeKHOI
BIJIOBIAAJILHOCTI 3a MOPYIICHHS [IPaB CIIOXKUBAaYiB.

26. 3a pe3ynpTaTaMu aHali3y MOXYThb OyTH yXBajeHI PILIEHHS NMpPO BHECEHHS 3MIiH [0
BHYTPIILIHIX MPOLIEYP, 1[0 CTOCYIOThCA 00CITYrOBYBAaHHS KIIIEHTIB Ta HaJJaHHS ()iIHAHCOBUX IOCIYT.

27. Sxkmo B pe3ynbTaTi aHaiily BHSBIEHO CHUCTEMHI IpobiemMu albo MOpYyIICHHS,
BXKHMBAIOThCS KOPUTYBaJIbHI 3aX0/11, 1110 BKJIFOYAIOTh BJIOCKOHAJIEHHS MTPOLIECIB Ta MPOLEAYD, a TAKOXK
HaBUYaHHS MPaIliBHUKIB KOMIAHII /ISl YHUKHEHHS MOBTOPEHHS MOIIOHUX CUTYalllil y MallOyTHHOMY.

VII. 3AKJIIOYHI IOJIOKEHHA

28. TlonoxeHHs HabMpae YMHHOCTI 3 MOMEHTY MOro 3aTBEp/UKEHHS Ta BBEACHHS B JIiIO
Haka3oM Jlupekropa ToBapucTBa 1 3aIMIIAETHCSI YUHHUM JI0 HOTO CKacyBaHHS.

29. ToBapucTBO Ma€ MpaBO BHOCUTU 3MiHU Ta JOMOBHEHHS A0 IlonokeHHs BiANOBIAHO 10
3MIH y 3aKOHOJABCTB1 a00 BHYTpIlIHIX BuMor ToBapucTBa, Mpu IIbOMY BCl 3MiHM MOBHHHI OyTH
3aTBEpJKEHI BINOBITHUM Haka3oM [lupekropa ToBapucTaa.

30. TlomokeHHs € OOOB’A3KOBUM Ul BUKOHAHHS BCiMa IpaliBHUKaMu ToBapHCTBa, 110
OepyTh y4acTh y mpoiieci HaJaHHs (iHAHCOBUX MOCITYT Ta PO3TJIsiIl 3BEPHEHD CIIOKHBAYiB.
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