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IHO®OOPMANLIA

1S KJIienTiB! Ta cnoskuBaviB iHAHCOBHX MOCTYT?

TOB «Hogalleii Kpeaut»

1. Indopmanisa npo pinaHcoBy KOMIIaHiIO
1.1. |HatimenyBaHHs TOBAPUCTBO 3 OBMEKEHOIO BIJINOBITAJIBHICTIO
«Hosalleii Kpeaur»
1.2. |IneHTH}IKAITHAN KOX 40055034
1.3. |Micne3HaxomKeHHsS 04119, micto Kuis, Bynuus Jxonca Iapera, 6yaunok 8, odicHa
oynisis ait. 200, odic 701-2
1.4. |Howmep xonraktHOTO Tenedony | 0 800 30 79 30
1.5. |Axpeca eIeKTPOHHOI MOIITH office@novapay.ua
1.6. |Anpeca odimiiinoro Be6-caity | https://novapay.credit
1.7. |Anpeca ¢inancoBoi kommanii, | Ckapra crokuBadiB (piHAHCOBHUX MOCIIYT MIPHUHAMAIOTHCS:
3a SIKOK NPHIMAIOThCS ckapru | 1) 3a momroBoro aapecor: 04119, micro Kuis, Bymuns Tapera
CIIOXXHBAYiB ¢inancoBux | JxoHca, OynuHOK 8, odicHa Oyxisis sit. 2017, odic 701-2;
MOCITYT 2) 3a enekTpOHHOIO anpecoro: office@novapay.ua;
3) 3a tenedorom: 0 800 30 79 30 y poboui aui (kpiM cyboTH Ta
Heii), pobouwnii wac: 3 9:00 mo 18:00;
4) 3a ¢opmoro «Iluranus g0 NovaPay Credit» (0OpaBiiu Temy
3anuty «Ckapra») B posnuni «Hamumnte Ham» Ha HOMY
odiriiiHoMy BeO-caliTi (piHAHCOBOI KOMIIAHII 3a IMOCHJIAHHSM:
https://novapay.credit/ask-question/
1.8. |Bimomocti mpo BimokpemiieHi | BimokpemiieHi miapo3ainy BiACyTHI
I PO3 1IN
1.9. |Bimomocti mpo ckian oprasiB | BimoMocTi mpo ckiaj opraHiB ynpaBiIiHHS:
YIPaBIiHHS 1) Bummii opran - 3aranbhi 360pu yuacHukiB TOB «Hosalleit
Kpenuty;
2) BukonaBuwuii opran (01HOOCiOHMIA) - qupektop ['puBko borman
CepriitoBuy.
1.10. |Bimomocti mpo (hiHAHCOBi | 3 OCHOBHMMHU TOKa3HUKAMH [iSUTHHOCTI MOXXHA O3HAHOMHUTHCS
MOKAa3HUKH AiSIBHOCTI 32 MOCHJIAHHSIMH:
1) https://bank.gov.ua/ua/statistic/supervision-statist#6
2) https://novapay.credit/
1.11. |Bigomocti mpo CIPYKTYpY | 3 BiIOMOCTSMH HpPO CTPYKTYPY BIacHOCTi (piHaHCOBOI KOMIIaHii
BJIACHOCTI MOJKHA 03HAOMHTHCS 32 TIOCHJIAaHHAMHU:
https://novapay.credit/documents/struktura-vlasnosti/
1.12. |Bigomocti mpo gepxkasHy |/lara: 07.10.2015
peecTpatio Howmep 3amucy: 10681020000040904
1.13. |Bimomocrti nipo BKiIroueHHs 70 | JlaTa BKiodeHHs 10 Jlep>kaBHOTO peecTpy (iHAHCOBHX YCTaHOB

JepxaBHOro
(hiHAHCOBHX YCTaHOB

peecTpy

01.12.2015.

! Kuient - Gyap-ska ocoba, sKka 3BEPTAcTbCA 32 OTPUMAHHAM (DIHAHCOBUX NOCHYr 10 (iHAHCOBOI KOMMaHii uu
KOPHUCTYEThCS MTOCTyraMu (hiHaHCOBOI KOMIIaHii.

2 CnoxuBay (GpiHAHCOBHX MOCIYT (CHOKUBAY) - Bi3UUHA 0c00a, AKA 3BEPTACTHCA 32 HAJAHHAM (hiHAHCOBMX MOCIYT JI0
(hinarncoBoi KommaHii a0 KOPUCTYEThCA MOCITyraMu (hiHaHCOBOI KOMIIaHii JJIS 3a0BOJIEHHS OCOOHMCTHMX HOTped, He
OB’ A3aHUX 13 MiAIPUEMHHUIBKOI0 200 He3alIeKHOI0 NPOoQeCciHHOI0 TisUTBHICTIO.
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CeionTBO Npo peecrpaiito inaHCOBOI ycTaHoBU (cepis DK, Ne
B0000238), sunane Hartionansanm 6ankoM Ykpaiam 12.05.2021.
O3HallOMHUTHCS MOYHA 32 MMOCHIIAHHSM:
https://novapay.credit/documents/svidotstvo-pro-reestratsiiy-
finansovoi-ustanovy/?document_id=8

1.14. |@imancoBi  mocmyrw, 1mo | HagauHs KomTiB Ta 6aHKIBCHKUX METAIIB Y KPEIUT
Ha/IAI0ThCS
1.15. |Bigmomocti mpo  HasBHICTH | JlineHsis Ha AisUTBHICTH (iHAHCOBOT KOMIaHIi 3 MPaBOM HaJaHHS
npaBa Ha HaJaHHSA (DIHAHCOBOI | MOCITYTH - HAJIJAHHS KOIITIB Ta OAHKIBCHKMX METAIliB y KPEIUT.
MIOCITYTH Harta BHecenmns HamionanmpHuM OaHKOM YKpaiHH 3amucy [0
HepxaBHOTO peecTpy HiHAHCOBUX YCTaHOB PO MepeodOopMIICHHS
minensii 12.03.2024.
Burar i3 JlepxkaBHoro peecTtpy (piHAHCOBHX  YCTaHOB
3a MOCUJIAHHSM: https://novapay.credit/documents/vytyag-iz-
derzhavnogo-reyestru-finansovyh-ustanov/?document_id=377
1.16. |Bimomocti mpo mopymenHs | [I[poBajpkeHHS y crpaBi mpo OaHKPYTCTBO HE MOPYIIYBajoOCh,
MPOBa/PKEHHST y CIIpaBl MO | JiKBijamiiiHa Tporieypa He BiIKpUBAIACh, MPOIleIypa CaHaIlii He
0aHKPYTCTBO, BIZIKPUTTS | 3aCTOCOBYBAJIach.
JIKB1IAAHOT MPOLIEYPH,
3aCTOCYBaHHS pOLEeTypH
caHalii
1.17. |PimenHs mpo | PirieHHs npo JiKBiAAIi0 HE MPUIMAaIIOCh.
JKB1 AT IO/ TPUNAHEHHS
1.18. |KonraktHa iHhopMaris | OpraHoMm, SIKUi 3MIMCHIOE Iep)KaBHE PETYyJIIOBaHHS MisUTBHOCTI
oprany, sAKuid  3JilcHIOE | ¢iHaHCOBOT KoMnaHii € HamioHansHMi 6aHk YKpaiHu.
Jlep>KaBHE perymoBanHsa | Aapeca: 01601, m. KuiB, Bynuus [HctutyTChKa, 9
ISTTHHOCTIL ¢inancoBoi | Tenedon: 0 800 505 240 aGo +380 44 298 65 55
KOMIIaHi{ Email: nbu@bank.gov.ua
2. IlepeJtik mocayr Ta NPOAYKTIB, 0 HATAIOTHCA (PiHAHCOBOIO KOMIIAHIEIO,
NOPSI/IOK Ta YMOBH iX HAIaHHS
2.1. | Ilepenix MOCTYT, o | Haganss xomtiB Ta GaHKIBCHKUX METaJiB Y KPEIUT
Ha/Ial0ThCSI
2.2. | Ilepemik  mpomyktiB, 1o | 1) Ilocuika B Kpeaut
HaJal0ThCsI 2) Posctpouxa NovaPay
3) 3apmiata TepMiHOBO
4) BiacTpoyeHuii KpeauT
5) BigHOBIIOBaIBHA KPEIUTHA JIiHis
6) KpeauT Ha MOMOBHEHHS 00ITOBHUX KOIITIB
7) KpenutyBanus naptaepis ['pynu kommaniit «KNOVA»
8) KpenuryBanns nepesizuukiB ['pynu kommaniin «KNOVA»
9) KpeautyBanus operonasuiB ['pynu kommaniit <NOVA»
2.3. | llopsmox Hamanas mociyr Ta | [lopsmox HamaHHA KOIITIB Ta OaHKIBCBKUX METANiB Yy KPEOUT

MPOIYKTiB

BU3Ha4arOThCs [IpaBuiiaMu HaJaHHS KOIUTIB Ta OaHKIBCHKHX
MmetaniB y kpeaut TOB «Hosallelr Kpeaut», siki po3mimieHi Ha
odiniiiHoMy BeO-caiiTi (DiHAaHCOBOI KOMIaHII 3a MOCHIIAHHSM:
https://novapay.credit/documents/pravyla-nadannya-pozyk-v-
tomu-chysli-na-umovah-finansovogo-kredytu/
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2.4,

YMOBM HagaHHS MOCIYyr Ta
MPOIYKTIB

YMoBH HamaHHS TOCHYr Ta TpoaykTiB «[locunka B kpemuTy,
«Po3ctpouka NovaPay», «3apriara TepMiHOBOY, «BimcTpoueHuit
KpeauT» Ta «BigHOBIIOBaIbHA KPEAUTHA JiHISN» BU3HAYAIOTHCS Y
MACHOPTi CIIOKUBYOTO KPEIUTYBAHHS, a TaKOK B [H(opMartii mpo
ICTOTHI XapaKTePUCTHKH TMOCIYTH 3 HaJaHHSI MIKPOKPEIUTY Ta
[Hdpopmarii mpo iCTOTHI XapaKTEPUCTHUKU CIIOKUBYOTO KPEIHTY,
110 po3MileHi Ha odiniiHOMY BeO-caifTi piHaHCOBOI KOMMaHii 3a
IMOCUJIAHHSIM https://novapay.credit/credit/ mo  mpomykTy
«ITocunka B Kpemmt», https://novapay.credit/rozstrochka/ mo
nponykry «Poscrpouka NovaPay», https://novapay.credit/salary-
now/ o MPOAYKTY «3apruiata TEPMIiHOBOY,
https://novapay.credit/salary-now/ mo mpoaykty «Bigctpouenuii
kpeaut» Ta https://novapay.credit/credit-card/ mo mpomykTy
«BigHOBIIOBANIBHA KPEIUTHA JIHIsD).

2) YMOBUY HaJaHHS MOCIYT Ta MPOAYKTiB «KpenuT Ha MOTIOBHEHHS
o0iroBux KomrTiB», «KpeauryBanus maptHepiB ['pynu xommaHii
«NOVA», «KpeauryBaHHS TiepeBi3HUKIB [pymu KoMmnaHii
«NOVA» Tta «KpeauryBaHHS OpeHIOMABIIB ['pynu KoMIaHii
«NOVA» Bm3HauatoThCsi B YMOBax HamaHHSA (HiHAHCOBHX
KPEAWTIB CyO‘€KTaM TOCIHOJApIOBaHHS M0 pPO3MIICHI Ha
odimiiiHoMy BeO-caiiTi (DiHAHCOBOI KOMIIAHIl 3a MMOCHJIAHHSM:
https://novapay.credit/documents/umovy-nadannya-finansovyh-
kredytiv-su/.

3) YMoBM HamaHHsA MOCIYr Ta BCiX MPOAYKTIB (iHAHCOBOT
KOMIIaHii TaKOK ITOBOMUTHCS IO BiIOMAa KJIIEHTIB Ta CHOKUBAUiB
Ha odimiiiHoMy BeO-caiiTi (iHaHCOBOI KOMIIaHii B po3aiii
«ITocayrmy.

3. Bapricth, miny/Tapudu, posmip miatu (IpoueHTH, BUHATOPOAY) 010 NPOAYKTIB 32J1€:KHO
Bil BUAY (PiHAHCOBOI NOCJIYIH (1715 POAYKTIB, sIKi NPONOHYIOThHCS KJIIEHTaM, 110 He €
CIOKUBAYaMU, TaKka iHpopManis Moxke OyTH iHIUBIAyaTbHOIO)

3.1. | Bapricrs, Hiny/Tapudu, | 1) 3a  KOpHCTYBaHHS KPEAUTOM HAPAaXOBYEThCS IPOICHTHA
po3mip 1uiaTH  (TIPOIIEHTH, | CTaBKa, PO3MIp SKOi JIOBOJUTHCS [0 BiJOMa CIOXHBA4diB B
BHHAropoJy) MO0 MPOAYKTIB | myOiiyHOMY JOrOBOpi HpO  CHOXHBYMM  Kpeaur  (foro
«ITocunka B KpemuT», | IHAMBIAyaNbHId 4YacTHHI — 3asBl NpPO NPHEAHAHHS [0 YMOB
«Po3cTpouka NovaPay», | mybmiuHOro JI0rOBOpY TPO CHIOXKUBUMH KpenuTy (myOsivuHa
«3apruiata TEPMIHOBOY», | IPOIO3HILs)), Yy TACIOPTI CHOXKMBYOTO KPEAWTYBaHHS, Ha

«BiacTpouennii KpeauT» Ta
«BigHOBIIOBAJIbHA KpEAWTHA
JIHISDY

odimiitHomy BeO-caliTi (iHaHCOBOI KOMMaHII B  po3xiii
«[Tocnmyrmy», B [Hhopmarii mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH
3 HaJaHHA MIKpokpeaury Ta B IHopmamii mpo icToTHI
XapaKTEePUCTUKH CHOXKUBYOTO KPEOUTy, IO pO3MIIIeHI Ha
odiriiinoMmy BeO-caliTi (DiHAHCOBOI KOMITaHIi 3a TMOCHJIAHHSM:
https://novapay.credit/credit/ mo npoxykty «ITocuiaka B KpeanuT»,
https://novapay.credit/rozstrochka/ mo mnpoaykry «Po3ctpouka

NovaPay», https://novapay.credit/salary-now/ mo npoaykry
«3apmutata tepminoBo»,  https://novapay.credit/salary-now/ mo
MPOLYKTY «BincTpouenuit KpeIuT» Ta
https://novapay.credit/credit-card/ 1o HPOLYKTY
«BigHOBIIOBAIBHA KPEAUTHA JIIHIsD).

2)3a  wHamaHHs  (IHAHCOBOTO  IHCTPYMEHTY  (KpeauTy)

HapaxOBYEThCS KOMICis, pO3Mip SKOi JOBOAMTHCA JIO Bigoma
CMOXHMBaYiB B MYOJIYHOMY JOTOBOpI NPO CIIOKWBYHUN KPEIHT
(¥ioro 1HIUBIAyaNBHIN YaCTHHI — 3asBi PO MPHUETHAHHS IO YMOB
myOMiyHOro JAOTOBOPY MPO CHOXHMBYMHA Kpeauty (myOsiuHa
MNPOMNO3ULis), y TMACHOPTi CHOXHMBYOIO KPEIUTYBaHHS, Ha
odimiiHOMy BeO-caiiTi  (iHAaHCOBOI KOMMaHii B PO3JiJi
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«Ilocmyrm», B Indopmaii mpo iCTOTHI XapaKTEpUCTUKU MOCITYTH
3 HamaHHA MIKpokpenuTy Ta B IHdopmariii mpo iCTOTHI
XapaKTePUCTUKU CHOXKUBYOTO KpEeOuTy, IO pO3MIlIeHI Ha
odiriiiHoMy BeO-caliTi (DiHAHCOBOi KOMITaHIi 3a TOCHJIAHHSIM:
https://novapay.credit/credit/ mo mpoxykty «Ilocuika B KpeanTy,
https://novapay.credit/rozstrochka/ mo mnpomykty «Po3cTpouka
NovaPay» Tta https://novapay.credit/salary-now/ mo npomaykry
«BincTpoueHuit KpeauT».

3)3a mpomyktom  «BimHOBMIOBaNbHA ~ KpPEOUTHA  JIHIs»
MOBEPHEHHSI KPEeOUTy Ta CIUlaTa MPOLEHTIB 32 KOPUCTYBaHHS
KPEIUTOM 3[IACHIOETHCS CHOXHBAYEM TAKOX LUISTXOM CIUIATH
000B’sI3K0BOTO MiHIMaNBEHOTO MIaTexy (mam — OMII). ®@opmyna
po3paxyHKy Ta mopsaok crutatu OMII goBoauThes 70 Bimoma
CHOXHMBaYiB B MyOJNiYHOMY OOTOBOpI MPO CIIOKWUBYMUK KpPEAHT
(¥ioro iHOWBIAyaNbHIN YaCTHHI — 3asiBi IPO TIPUEIHAHHS IO YMOB
MyOJIIYHOTO JOTOBOPY MPO CHOXHUBYAKA KpeauTy (myOmiuna
MPOMO3UIisl), y TMACHOPTI CHOXXKMBYOTO KPEOUTYBaHHS, Ha
odimiiHoMy BeO-caiiTi (iHaHCOBOi KOMMaHii B  po3mimi
«llocmyrm», a po3Mip Ta TEepMiH CIUIATH TOBIIOMIIIETHCS
CTOXKMBavYy TEKCTOBUM IOBiJOMJICHHS Yepe3 SMS-moBigomieHHs
Ha (hiHAHCOBHIA HOMEP MOOUTBFHOTO TeNedOoHy CIoKMBaya Ta/ado
push-crioBimennss  (KOPOTKE  CIUTMBAlOYE  MTOBIJOMIICHHS)
MobineHoro 3actocyHky «NovaPay».

4) 3araipHa cyMa BUTpPAT 32 KPEAUTOM CKIIAA€ThCS BUKIIOYHO 3
CyMH TIPOIIEHTIB 3a KOPHUCTYBAaHHS KpPEIUTOM Ta KOMICii 3a
HagaHHS (PIHAHCOBOTO IHCTPYMEHTY (KpEOuTy) BIAMOBIAHO IO
YMOB ITyOJIIYHOTO IOTOBOPY PO CIIOKUBYUHN KPEIHT.

5) lns cnokuMBava BiACYTHI iHINI BUTpaTd (Kowmicii Ta iHmm
IJIaTeXki1), OB’ 13aHi 3 00CIYTrOBYBaHHSM 1 TOBEPHEHHSIM KPEIUTY,
B TOMY 4YHCJIi BUTPAaTH 3a JOJATKOBI Ta CYIyTHI IMOCIYTH, IO
HaJaI0ThCsI TPETIMU 0COOAMHU.

6) Kpenutn MOXyTh HaJgaBaTHUCS 32 IHIIUMH TPOLECHTHUMHU
CTaBKaMH{ B MEXax IPOBEICHHS akuii, [Iporpamu nosiabpHOCTI Ta
CHeliaJIbHUX MPOTO3UIIiH, MPO 10 CHOXKUBAYI IMOBIIOMIISIOTHCS
Ha oQiniitHOMy BeO-caiiTi (hiHaHCOBOI KOMIIaHiT;

7) OpieHTOBHA pealibHa piyHA MPOLEHTHA CTaBKa Ta OPI€EHTOBHA
3arajibHa BapTICTh KpPEAWTY Ha JaTy YKIAJCHHS JIOTOBOPY
BiZIOOpaKaloThcs B TMYOJIYHOMY JIOTOBOpPI TPO CIHOXKHBYHHA
kpeaut (Horo iHOWBIAyaNbHIA YacTHHI — 3asBi PO NPUETHAHHS
0 YMOB ITyONiYHOrO JOrOBOPY MpPO CIOXHBUMH KpPEAUTY
(myOniuHa TPOMO3MIISA) Ta TNACHOPTi CIIOKUBYOTO KPEAMTY,
O3HaHOMHUTHCA 3 SKMMH CIIO)KMBAa4 Ma€ IPaBO A0 YKJIaACHHS
JOTOBOPY;

8) PospaxyHok BapTocTi (piHaHCOBOI MOCIYrH (3arajpbHa CyMma
BUTpaT 3a KpeIWTOM) He BKIodae mnomatku. OTpUMaHHA,
MOBEPHEHHS KPEeOUTy, CIUlaTa MPOLEHTIB HE NependavyaroTh Uis
CrokuBaya 3000B’si3aHb 11070 CILIATH MOAATKIB Ta 300piB 110
oromkety. OTpuMaHHs CIIOKMBaYaMH BiJ (pIHAHCOBOI KOMIIaHIiT
(¢iHaHCOBOI TOCIYrM 3 HaJaHHA CIHOXHMBYOTO KpEeOuTy He
nepeadayvae CriaTy MoJaTKiB i 300piB 3a paxyHOK ¢i3uuHOi ocodon
B pe3yJIbTaTi OTpUMaHHs Hero (PiHaHCOBOT MOCITYTH.

CrioxuBay miciist MOBEPHEHHS CIIOKUBUOTO KPEIUTY HA YMOBaX,
BH3HAYEHUX yOJIYHUM JOrOBOPOM MO CHOXKUBYMNA KPEIUT, HE
OTPUMYE 10X0AY (BiICYTHIN 00’ €KT ONOJATKYBaHH!), a
(iHaHCOBa KOMITaHisl HE BU3HAETHLCS MOJJATKOBUM areHTOM II[0JI0
MOJATKy Ha A0Xoau (i3uuHux ocid B po3yminHi [lonaTkoBoro
KOJIEKCY YKpaiHu.



https://novapay.credit/credit/
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3.2. | Bapricrs, uiny/rapudu, | 1) 3aranpHa cymMa BUTpAT CKJIAIA€ThCs 3 IPOLCHTIB Ta/abo muiar,
po3Mip 1wiaTH  (TPOIEHTH, | KOMICIH, IO HApaXxOBYIOTHCS BIAMOBIIHO JO YMOB JOTOBOPY IIPO
BHHArOpOJy) IIOAO NMPOAYKTIB | HaAaHHS (JiHAHCOBOTO KPEIUTY.

«Kpenur Ha  momoBHeHHS | 2) Po3aMmip mpoOIEHTHOI CTaBKM, pO3MIp IUIaT Ta KOMICIH,
001roBUX KOIITIBY», | BA3HAYAIOTECS yYMOBaMHU JIOTOBOPY MPO HagaHHS (hiHAHCOBOTO
«KpeanTyBaHHs  HapTHEPIB | KPeOuUTYy.
I'pymu kommaniii «NOVA»,
«KpeanTyBaHHs MEpeBi3HUKIB
I'pymu kommaniii «<NOVA» Ta
«KpeanTyBaHHs OpeHI0aBIIiB
['pymu komnanid «<NOVA»
4. Indopmanisi mpo MexaHi3MH Ta cOCO0H 3aXHUCTY CIIOKUBAYiB

4.1. | MexanisMu Ta  cmocobu | CroskmBadam (hiHaHCOBOI KOMITaHii TapaHTOBaHI BCi MEXaHI3MH
3aXUCTY CHOXHMBAYiB | 3aXMCTY MpaB CHOXHMBaviB (HIHAHCOBMX MOCTYT, HependadyeHi
(hiHAHCOBHX MOCITYT 3aKOHOJABCTBOM YKpaiHM Ta BCTAaHOBJICHI NMPAKTHKOIO, B TOMY

YUCIT, Yepes:

1) JlocymoBe BperyroBaHHS.

Crio>kuBau Mae MpaBo 3BEpHYTHUCS 10 (iHAHCOBOI KOMMaHii 3i
CKapramy, 3ayBaXCHHSIMH, MPETEH3IIMH, 3asiBaMHM  I10J0
(hiHAHCOBHX TTOCIYT.

2) 3BepHEHHS JI0 YIIOBHOBaXCHHX OpPraHiB JCpyKaBHOI BIIaIM 3a
3aXMCTOM MOPYIIEHHX TPaB.

YHOBHOBaXEHUM OpPraHOM IIOJO 3aXUCTy MPaB CIIOKUBadiB
¢inancoBux nmocnyr € HamionansHuii 6ank Ykpainu.

3) 3BepHEeHHST M0 CyAy y TOPSOKY MepeadaueHoOMy YHHHHM
3aKOHOJABCTBOM.

Crio’kuBau Mae MpaBo 3BEPHYTHCA A0 CyLy 3a 3aXHCTOM CBOIX
MOPYIIEHNX, HEBU3HAHMX a00 OCIMOpPIOBaHUX MpaB, CBOOOHA UM
3aKOHHHMX iHTepeciB. [IpaBo Ha cynoBuii 3axucT MoOxe OyTH
peari3oBaHO LUIAXOM MOJAHHS II030BIB 10 CyAy Ha TepHUTOpil
VYkpaiHu 3riHO 3aKOHOJABCTBA YKpaiHM Ta BiJIOBIJIHOTO
JIOTOBOPY, IO YKJIAJa€ThCS MK CIIOKMBadeM Ta (iHaHCOBOIO
KOMTIIaHI€H0.

4) AJbTepHATUBHI CIIOCOOH BUPIIICHHS CIIOPIB.

CrioxuBay MOXe CKOpHCTaTHCS aJbTepHATMBHMMHU CIIOCOOaMU
BPETYJIIOBaHHS CIIOPIiB, 30KpeMa IMpoLeNyporo Meaiawii, o
3[IIHCHIOETHCSI BIMOBIAHO JI0 3aKOHOJIABCTBA YKPaiHU.

4.2. | Iopsnok posrasiay | Iopsmok posrisimy TOB «Hogalleit Kpenut» 3BepHeHb (ckapr)
(hiHaHCOBOIO KOMITaHIEI0 | CIIOXKHMBAYiB (JiHAHCOBHX TOCIYT periiaMeHToBaHnH [1010KeHHIM
3BEPHEHB CHOXXMBAYIB | IIPO MEXaHi3M 3axXHCTy IpaB CHOXHUBAYIB (PiHAHCOBHUX MOCIYT Ta
(hiHAHCOBHX MOCITYT MOPSIIOK  YPETYJIOBaHHS CIIPHUX NHTaHb, MIO0 BUHUKAIOTH Y

nporieci HajanHs Qinancopux Ta iHmmx nociayr TOB «Hosallei
Kpenut», mo po3miniennit Ha odiniiHoMy BeG-caiiTi GpiHaHCOBOT
KOMIIaHii 3a MOCHJIAHHSM:
https://novapay.credit/documents/informatsiya-dlya-
spozhivachiv-finansovikh-poslug/.

4.3. | Ilopsnok 3BepHEHHS | [3 mopsinkom 3BepHeHHs A0 HamionansHOoro GaHKy YKpaiHH
CIIO)KHBaYeM (iHAHCOBHX | CIIOXHBAY MOXE 03HAOMHTHUCH B PO3/IiJi «3BEpHEHHS TPOMAJISTH»
mocayr g0 HamioHansHOro | Ha CTOpIHIII odirifinoro IHTEepHEeT-TIpeICTABHUIITBA
0aHKy YKpainu HanionansHoro OaHKy VYkpainn 3a MOCHJIAHHSIM:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

4.4. | TapanriiiHi hoHIM Ta | HasBHiCTh TapaHTiiiHUX (OHIIB YW KOMIICHCAIIHHUX CXeM
KOMIICHC Il iH1 CXEMH | 3aKOHOJIABCTBOM HE TIependadeHa, a TOMY BOHH HE

BiTHOCHO ()iHAHCOBHX MOCIYT

34CTOCOBYIOTBHCS.



https://novapay.credit/documents/informatsiya-dlya-spozhivachiv-finansovikh-poslug/
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HaiiMeHyBaHHS mocepeIHUKIB

5.1. | BimomocTi mpo mocepenHukiB | KpeautHi mocepemHUKH BiACYTHI.
(hiHaHCOBOI KOMIIaHIi
6. IIpaBa Ta 000B’s13kH hiHAHCOBOI KOMIAHII Ta CNOKMBa4Ya (PIHAHCOBUX MOCIYT
6.1. | [IpaBa cmokuBaua ¢iHancoBux | CriokuBad Mae MpaBo Ha:

MOCITYT

1) CBoeyacHe OTpUMaHHS HEOOXiJHOI, MOBHOI, JOCTYIHOI Ta
IOCTOBIpHOT iH(opMariii mpo ¢iHaHCOBY Ta/ab0 MMOCEPETHUIIBKY
MOCAyTy Ta Opo Il HajgaBaya y BU3HAYEHOMY 3aKOHOJAaBCTBOM
00cs131, OOCTATHBOI IS TIPUHAHSATTS CIIO)KMBA4YeM CBIIOMOTO
pIIIEHHS TIPO OTPUMAaHHS TaKOi MOCIyTrH abo Mpo BiAMOBY Bif ii
OTpPHMaHHS;

2) Hanexxny  sKkicTb ~ OoTpuMyBaHOl  (iHaHCOBOI  Ta/abo
MIOCEPEIHNULIBKOI ITOCTYTH Ta 00CIIyTOBYBaHHS;

3) Koudinenuiiinicte oTpuMaHHs (iHAHCOBOI TOCIyTH Ta
iHpopmalii nmpo HajgaHHs (PpiHAHCOBOI MOCIYTH, KpiM BUIAJIKIB,
BCTaHOBJICHUX 3aKOHOM;

4) 3axuCT CBOIX MpaB, y TOMY YHCHi IHIISIXOM BiIIKOyBaHHS
IIKOJTH, 3aBJIaHOI BHACIIIOK MMOPYIICHHS HOro MpaB Ta 3aKOHHHUX
iHTepeciB, JIOCY[OBOTO BHPINICHHA CIOpPIiB I[IOJ0 HAaJaHHS
(hiHaHCOBHX TOCIYr, 3BEpHEHHA JO0 Cyay Ta IHIIAX
YIIOBHOBA)KEHUX OPTaHiB;

5) IlpuiiHaTTss MOOPOBUIBHOIO  PILICHHS TMPO  OTPUMAHHS
(hinaHCOBOI Ta/a00 MMOCEepeNHUIIFKOT TOCTYTH a00 TIPO BiIMOBY Bif
OTPUMAaHHs TAKO1 NOCIYTH Nepex 11 OTpUMaHHsM;

6) BimMoBHUTHCS Bl JOrOBOPY MPO CIIOKUBUUI KPEIUT MIPOTATOM
14 xaneHmapHUX OHIB y HOPSIKY Ta HAa yMOBaX, BU3HAUYEHHUX
3akoHoM Ykpainu «IIpo cioxuBue KpeauTyBaHH»;

7) JIoCTpOKOBO MOBEPHYTH CIOXHBYHUH KpeauT 0e3 Oyab-sKoi
JIOMATKOBOI IUTATH, TIOB'SI3aHOI 3 JOCTPOKOBHM ITOBEPHEHHSIM;
JIOTOBOPOM TIPO CIIOKMBYMH KPEAUT MOXKE OYTH BCTAHOBIICHHH
00OB'S30K TIOBiZIOMJICHHSI (D iHAHCOBY KOMIIAHIIO TIPO Hamip
JOCTPOKOBOTO  TOBEPHEHHS  CIIO)KMBYOTO  KpPEeOuTy 3
0(OpMIIEHHSIM BiAMOBIIHOTO JTOKYMEHTA;

8) V Bumnanky 3aigydeHHs (DIHAHCOBOIO KOMIIAHIEKO 10 HaJTaHHS
(hiHAHCOBUX TIOCIYT KPEJUTHOTO MOCEPEIHHUKA, OTPUMYBATH BiJ
KPEIUTHOTO TMOcCepeAHnka iHdopMalilo Npo  KPEOUTHOTO
MOCEPEHNKA, 110 BKIIFOUAE:

- HalimMeHyBaHHA (Tpi3Buimle, 1M’s, TIO OaTbKoBi) Ta
MiCIIe3HaXO/IKEHHS KPEAUTHOTO TIOCEPETHUKA,;

- JepXaBHY peecTpallito (s ¢GizuyHuX ocid - MIAMPUEMINB Ta
IOpUANYHUX 0Ci0);

- Te, Y € KPEJAMTHHH TOCEPEJHUK KPEIUTHUM OpOKEpOM HH
KpPEIUTHUM areHTOM, C)epy BIaCHUX MIOBHOBAXXEHE;

- HaiiMeHyBaHHS (piHaHCOBOi KMIIaHii, B iHTEpecax SIKOTO (SKHX)
Jlie KPSAUTHHUHA TTOCEPETHIK;

- TIepeJTiK MMOCIYT, SIKl MPOTIOHY€ KPeIUTHUH ITOCePETHIK;

- po3Mip BUHAropoau (KOMiciiiHOTO 300py) 4M iHIIOI IUIATH 3a
MOCITYTH KPEJUTHOTO TIOCEPETHUKA.

CrioxuBaui MOXYTh MaTd TakKOX IHIN Tpaea, TnependadeHi
3aKOHOJABCTBOM YKpaiHu Ta IlyOmiyauM noroBopoM mpo
CHOXMBYMM KpEIUT, U0 po3MilieHni Ha odiliiHOMY BeO-caiiTi
(hinaHcoBOi KOMMaHii 3a ITOCWJIAHHSIM:




https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/ .

6.2.

O00B’s13KH CIIOKHBaYa
(hiHAHCOBHX MOCITYT

CrioxxrBay (piHAHCOBHX MOCIYT 3 METOI0 OTPUMAaHHA (PiHAHCOBOI
Ta/abo0  J0JaTKOBOI/CyMyTHBOI/CyNpOBiIHOT  mociuyru  (3a
HassBHOCTI) 3000B’ sI3aHUI:

1) BiamoBimasbHO OOMPATH TAKy MOCIYTY Ta O3HAHOMITFOBATHCS 13
iH(OpMAITi€IO TIPO YMOBH Ta MOPSIIOK 11 HATaHHS;

2) BpaxoBYBAaTH BJIACHI MOXJIMBOCTI II0JI0 BUKOHAHHS B3THX Ha
cebe 3000B’s13aHb y 3B’S3Ky 3 OTPUMAHHIM TaKOl OCIYTH;

3) 3Bepratricss y  pasi  HeoOximHocTi 10 (piHaHCOBOI
KOMIIaHii/Ha/laBaya Takoi TMOCIYrH 3a PO3’SICHEHHSIM YMOB
HAaJlaHHs IOCIIYTH IIepe 11 OTpUMaHHsM;

4) HagaBat Ha BHMOTY (DiHAHCOBOI KOMMaHil (KpeIUTHOTO
MoCepeIHKa) JOCTOBIpHY Ta akTyalbHy iH(opMaliio (30KkpeMa
JOKYMEHTH), HEOOXiJHy Ui OTpUMaHHS MOCIYTM Ta i 4ac
BUKOHaHHSA KpennTHOro MOTOBOpPY, yKIaneHOro 3 (iHAHCOBOIO
KOMITaHI€r0, Y TOMY YHCIi 3 METOI0 AOTpUMaHHs (HiHAaHCOBOIO
KOMITaHi€F0 BUMOT 3aKOHOJIaBCTBA.

CriokuBaui MOXXYTh MaTH TaKOX iHII OOOB’SI3KH, IepemdadeHi
3aKOHOMAaBCTBOM YKpainu Ta IlyOmiuHuM moroBOopoM TIpo
CHOXKMBYMI KPEAUT, II0 po3MillleHNi Ha odiliiHOMY BeO-caiTi
(hinaHncoBoi KOMTIaHi1 3a TTOCHJIAaHHSIM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/.

6.3.

[Ipara ¢inaHcoBOi KOMIaHIT

diHaHCOBa KOMITaHisS Ma€ MPaBo:

1)3anyyaTd KpeIWTHUX IOCEPEIHUKIB JO MPOIECIB HaJaHHS
(hiHAaHCOBHX TTOCIYT;

2)npuiiMaTH pIlICHHS TNPO HAJAHHSA/HE HaaHHS (IHAHCOBHX
MOCJIYyT CIIOKMBAdy, BHXOISYM 3 BHUMOT 3aKOHOJABCTBA TO
poeciiHuX MOKIHBOCTEN;

3) B3a€MOIATH 31 CHOXXKMBAa4YeM, HOro OJM3BKMMH 0CO0aMH,
MPEJCTaBHUKOM, CHaJKOEMIEM, IOpy4YHUTENeM, MaiHOBHM
rmopydurernieM abo TpeTiMH 0co0aMu, B3aEMOMIS 3 SIKUMHU
nepeadadeHa JOroBOPOM IPO CHOXHUBYUHA KPEIUT Ta sIKi HaJanu
3roJly Ha TaKy B3a€MOJIiI0, TPU BPETYIIOBaHHI MPOCTPOYCHOL
3a00pTroBaHOCTI;

4) 3ay4aTH iHIIKAX OCi0 /U1 BUKOHAHHS OKpeMUX (QYHKIIii Ta/abo
OKpEMHUX MPOLIECIB y Mexax nuX QyHKIiH, 30KpemMa, 3aTydaTs 10
BPETYJIIOBaHHS TPOCTPOYEHOI 3a00pProBaHOCTI KOJEKTOPCHKY
KOMITaHil0, BKJIIOYEHY JI0 PEECTPY KOJIEKTOPCHKUX KOMIIAHiM,
[UISIXOM YKJIaJICHHsI BIIITOBIIHOTO IOTOBOPY;

5) npoBoauTH 3a MOTOJIKEHHIM i3 CIOXUBa4YEeM
peCTpyKTypH3auito 3000B’513aHb 3a JOTOBOPOM IIPO CHOXHBUHUI
KpeIuT;

6) BIIMOBHUTH CHOXHBady B ykiajaeHHI KpeanTHOro 10roBopy y
BUMAJKaX, NeperdadyeHnX 3aKOHOAABCTBOM a00 BH3HAYEHUX
(hiHAHCOBOIO KOMIIAHIEIO.

dinaHcoBa KOMIIaHisi MOJKE MaTH TaKOX 1HIII TpaBa, epeoayeHi
3aKOHOJIABCTBOM YKpaiHu Ta [lyOmidyHMM JIOTOBOPOM TIpPO
CHOXMBYMI KpPEAUT, II0 po3MilleHNi Ha odiliiHOMY BeO-caiiTi
(hinancoBoi KOMTIaHi1 3a ITOCUJIAHHSM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/.

6.4.

O00B’s13KH1 ¢inancoBO1
KOMITaHii

®dinaHcoBa KOMITaHis 3000B’13aHa:
1) po3kpuBaTH CIIOKMBa4YaM BH3HAYEHY  3aKOHOJABCTBOM
iHhOpMAIIiI0 PO YMOBH Ta TOPSIOK CBOET JISUTBHOCTI Ta iHITY
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iH(opMaLilo, IpaBO HA OTPUMAHHS K01 CIIO)KMBAaYeM BU3HAUCHO
3aKOHOJIaBCTBOM;

2) Ha BUMOTY CIIO)KMBaya 0€30IUIaTHO HaJaBaTH HOMY HPOCKT
JOTOBOPY MPO HaAaHHS (iHAHCOBOI MOCTYTH Yy (hopMi manepoBoro
a00 eJIeKTPOHHOTO JOKYMEHTa (32 BHOOPOM CIIOKHBAYa);

3) OWIHIOBATH KPEAUTOCIPOMOKHICTh CIIOKHBadiB (DiHAHCOBHX
MOCTIYT;

4) BectH 00K CBOIX OMepalliif Ta HaJaBaTH 3BITHICTb BiJIIOBITHO
JI0 BUMOT 3aKOHIB Ta HOPMAaTHBHO-TIPABOBUX aKTiB OpraHiB, sKi
3MIACHIOIOTh JIep’KaBHE PETYIIOBaHHS PHUHKIB  (PiHAHCOBUX
MOCIYT;

5) noTpuMmyBaTHCs BHMOI' 3aKOHOJABCTBAa PO 3aXHCT IIpaB
CIOKMBAYIB Ta IHIIMX HOPMAaTUBHUX JOKYMEHTIB;

6) 3abe3meuyBaTH 30epeKeHHS TAEMHHUIN (PIHAHCOBOI MOCTYTH
nuraxoM: OOMEXEeHHA Koila oci0d, fAKi MaloTh JOCTYIl 0
iH(opMariii, o CTAHOBUTH TAEMHUITIO (hiHAHCOBOI IMMOCITYTH;

7) 3a0e3ne4YnTH MPOBEICHHS MepeBipku (DiHAHCOBOI 3BITHOCTI Ta
iHpopMallii Tpo CBOK [iSUIBHICTE Cy0’€KTOM ayAuTOPCHKOT
ISUTBHOCTI, SIKW Ma€ TPaBO TMPOBOAUTH OOOB’SI3KOBHH ayUT
(hiHaHCOBOI 3BITHOCTI;

8) matu cBiii BeO-caiiT (BeO-CTOPiHKY) Ta pO3MIIIyBaTH HA HBOMY
iHdopMariito, BU3HaYeHy 3aKOHOM Ta HOPMAaTHBHO-TIPAaBOBUMHU
aktamu HamionaneHOro 6aHKy YkpaiHuy,

9) Ha MOCTIilHI# OCHOBI 3[IICHIOBATH MEPEBIPKY KEPIBHUKIB Ha
BIJIMOBITHICTH KBaJi(hiKallitHIM BUMOTaM;

10) Ge3ormuiaTHO mepenaBaTH iH(GOPMAIIIFO 1010 BCIX CIIOKHUBUUX
KpEIUTIB y TOPSAKY, BU3HaueHOMY 3akoHOM Ykpainu «lIpo
opranizaiiro GopMmyBaHHs Ta 00ir'y KpeAUTHHUX iCTOPii», Xoua O
0 OJHOTO OIOPO KPEAWTHHUX iCTOPiH, BKIFOUEHOTO 10 €IUHOTO
peectpy OIOpO KpEAUTHHX iCTOPIMH.

diHaHcOBAa KOMIIAHISI MOXE MaTH TakoX IHII 00O0B’SI3KH,
nepenbadeHi  3akoHoAaBcTBOM  Ykpaimum T1a  [lyOmiuaum
JOTOBOPOM TIPO CIIOKMBYHMH KpPEAWT, IO PO3MINICHUH Ha
odiriiinoMmy BeO-caliTi (DiHAHCOBOI KOMITaHIi 3a TMOCHJIAHHSM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/.

1. Indopmanist 1010 BperyIl0BaHHS MPOCTPOYEHOI 3200ProBaHOCTI

7.1. | BimomocTi mpo KOJEKTOPCHKY | BimoMocTi Mpo KOJEKTOPChKY KOMIIaHi0, 3 SIKOK (PiHAHCOBOIO
KOMIIaHiIo, 3 IKOIO ()iHAHCOBOIO | KOMIIAHI€I0 YKJIAJAEHO JOTOBIp BPEryJIOBaHHS 3a00proBaHOCTI,
KOMIIaHIEI0 YKJIQJEHO JOTOBIp | MOPSAAOK PO3IJsLy HEIO 3BEPHEHb T'POMAJSH Ta MOBIIOMIICHHS
BPETYJIFOBAHHS KOJIEKTOPCHKOI KOMIIaHii Mpo Te, MO IiHTEpecH CIIOKUBayda
3a00proBaHOCTI, NOPSIIOK | (DiHAHCOBMX  MOCIYr TPH  BPETYJIIOBAaHHI  MPOCTPOUYECHOT
pO3MIIIAy  HE  3BEpHEHb | 3a00proBaHOCTI NPEACTaBIISIE fioro YIOBHOBaXCHUH
TpOMaJsiH Ta MOBIIOMJICHHS | MPEJICTaBHUK PO3MilleHi Ha odiliiiHOMy BeO-caiiti (iHaHCOBOT
KOJIEKTOPCHKOI KOMIIaHII PO | KOoMIaHii 3a MMOCHJIAaHHSIM:
Te, MO iHTepecw crokuBava | https://novapay.credit/documents/informatsiya-dlya-
¢dinancoBux  mociyr  mpu | spozhivachiv-finansovikh-poslug/?document_id=583
BPETYJIIOBaHHI  MTPOCTPOYCHOL
3a00proBaHOCTI  NPEACTABIISIE
Horo YIOBHOBaKEHUH
HPEICTABHUK

7.2. | Iopsmox B3a€EMOJI1 13 | [lopsnok B3aeMofii i3 crokuBaueM (HIHAHCOBUX IMOCIYT MPH
CIOKMBaYeM IIPU | BpEryJIlOBaHHI MPOCTPOUYEeHOI 3a00proBaHOCTi (BUMOTHU ILOJO
BPETYJIIOBaHHI  MPOCTPOYeHOI | ernyHoi noBeinkn) B TOB «Hosalle#t Kpenut» po3mitenuii Ha

odimiiHoMy BeO-caliTi iHaHcOBOi KOMIaHii 3a TOCHJIAHHSM:
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3a00prOBaHOCTI (BUMOTH MO0
CTHYHOI MMOBEIIHKH)

https://novapay.credit/documents/informatsiya-dlya-
spozhivachiv-finansovikh-poslug/

7.3. | IloBimomiteHHs (dinancoBy | [loBimoMieHHS TIpo Te, IO IHTEpECH CIOKHBada (HiHAHCOBUX
KOMIIaHIIO TIPO T€, IO iIHTEPECH | MOCAYr TPH BPETYIIOBaHHI MPOCTPOYEHOi 3a00pPTrOBaHOCTI
CIIO’KMBaYa (hIHAHCOBHX | MPEACTABISAE HOTO YIOBHOBKEHUH MPEICTABHUK PO3MIIIEHE Ha
IMOCIyT TP BPEryJIOBaHHI | odimiitHOMY BeO-caiiTi (hiHaHCOBOI KOMITaHIi 3a ITOCHIIAHHSM:
npocTpoYeHoi 3aboproBaHocti | hitps://novapay.credit/documents/informatsiya-dlya-
MIPEICTaBIISIE moro | spozhivachiv-finansovikh-poslug/?document id=580
YIIOBHOBa)KCHHI TIPEJICTABHHK,

7.4. | Ilopsmox BiacTyIDieHHS mpaBa | [lopsmok BiACTYIUICHHS IpaBa BHMOTH 3a  JOTOBOPOM IIPO
BAMOTH 32 JIOTOBOPOM IIPO | CIIOKUBUMH KpPEAUT HOBOMY KPEOUTONABIIO PO3MILICHUH Ha
CIIOKUBYHMIA KPEOUT HOBOMY | odimiiiHoOMy BeO-caiiTi (iHaHCOBOi KOMIIaHii 3a IMTOCHIIAHHIM:
KPEIUTOIaBIIIO https://novapay.credit/documents/informatsiya-dlya-

spozhivachiv-finansovikh-poslug/?document_id=582

7.5. | YmoBu, 3a skux ¢inaHcoBa | YmoBu, 3a skux TOB «Hogalleit Kpegur» po3nouunae
KOMITaHis PO3MOYHMHAE | MisUTFHICTh 13 BPETYNIOBAaHHA MPOCTPOYEHOI 3a00proBaHOCTI,
TISTTBHICTH 13 BPETYJIIOBAHHS | 3AIMCHIOE BIACTYIUICGHHS IIpaBa BHMOTH 3a JOTOBOPOM IIPO
MPOCTPOYCHOI 3a00pPrOBAHOCTI, | CIIOKUBUMH KpPEIUT HOBOMY KPEIWUTOAABLIO PpO3MIIEHI Ha
311MCHIOIOTH BIJCTYIUICHHS | oimiitHOMy BeO-caiiTi (DiHaHCOBOI KOMMaHIi 3a TMOCHJIAHHSIM:
IpaBa BHMOIHM 3a J0oroBopom | https://novapay.credit/documents/informatsiya-dlya-
npo  CmoXuBYMiA  Kpemut | spozhivachiv-finansovikh-poslug/?document id=584
HOBOMY KPEIHUTOIABIIIO

7.6. | Iopsamok 1 crmoci® moramenHs | [Topsaok i croci0 morameHHs MPOCTPOUYCHOT 3a00proBaHOCTI
MIPOCTPOYEHOI 3200proBaHOCTI | po3MilieHe Ha odilifHoMy BeO-caiiTi (piHaHCOBOi KOMMaHil 3a

nocwinanHsaM:  https://novapay.credit/documents/informatsiya-
dlya-spozhivachiv-finansovikh-poslug/

7.7. | Ilepenmik koHTakTHUX maHuX | KoHTakTHI mani QiHAHCOBOI KOMIIaHii, 32 SKUMH PUHMAIOTHCS
(hiHaHCOBOI KOMIIaHi1, 32 IKUMH | 3BEPHECHHSI CIIOXKHUBAYiB I0JT0 TSITEHOCTI 3aITy9ICeHOT
MNPUHAMAOTHCS 3BEPHEHHS | KOJIEKTOPCHKOI KOMIIAHII:

CIIOKMBAYIB IMIOA0 AisibHOCTI | 1) 3a momrosoro aapecoro 04119, micto Kwuis, Bynmuus Iapera
3aITy4eHOl KOJIEKTOpChKOi | /Ixonca, Oynunok 8, odicua Oynismus mit. 201, odic 701-2;
KOMITaHii 2) 3a enekTpoHHOIO aapecoro office@novapay.ua;
3) 3a tenerorom 0 800 30 79 30 y poboui aHi (kpimM cybOTH Ta
Hein), podountit gac: 3 9:00 go 18:00;
4) 3a popmoro «ITuranns 1o NovaPay Credit» (06paBum Temy
3anuty «lHIe») B po3aun «Hamuiinite Ham» Ha [IbOMY BeOCauTi
(hiHAaHCOBO1 YCTaHOBH.
8. KonTpoJsb pinaHcoBoi koMmnaHil 3a AiAMu 0ci0, 32;1y4eHUX 10 HaJaHHA GiHAHCOBUX MOCJIYT
Ta [JIsl BPeryJIl0BaHHs NPOCTPOYEHOi 3200ProBaHOCTI

8.1. | Konrponb ¢inancoBoi | /lo HamaHHS (iHAHCOBHX MOCTYT (HiHAHCOBOT KOMIIAHIT MOXYTh
KOMIIaHii 3a JgisMu  0ci0, | OyTy 3aiydeHi KpeIuTHI MOCEPEAHUKH.
3aJly4€HUX 0 HajaHHs | [TopsioKk KOHTPOIIO Ml KPEAUTHUX ITOCEPEIHUKIB BU3HAYAETHCS

(hiHAHCOBHX MOCITYT

YMOBaMH YKJIaJIEHOTO JIOTOBOPY KPEJIUTHOTO OCEPETHUIITBA MiXkK
(iHAHCOBOIO KOMIIAHIEI0 Ta TAKUM KPEAUTHUM MOCEPEAHUKOM,
AKMA KpiM 1HIIOTO (ane He BHKIIOYHO) MOXe MependavyaTi
HACTYITHI 3aX0JIH KOHTPOITIO IUIIXOM:

1) BuMaraTu BiJ KPEOUTHOTO  IOCEPEIHHKA
BUKOHAHHS YMOB YKJIaJIEGHOTO JI0TOBODY.

2) OTpUMYBATH BiJi KPEIMTHOTO TOCEPEIHUKA iH(POpPMAIIiLO,
BIIOMOCTI,  JIOKyMEHTH, sIKi OTpUMaHi/oQopMmieHI  BiJ/3
CHOXHBa4ya Ha BUKOHaHHS YMOB JloroBopy.

3) npoBeeHHS 3 KPEAUTHUM MTOCEPETHIUKOM TPEHIHT1B, HABYAHHS
CHiBpOOITHHKIB,

4) 31iiiCHIOBATH TEPEBIPKY SKOCTI HAJaHHS MOCIYr KPEIUTHHM
MOCEPEAHUKOM, LUIIXOM NEPEBIpKU MPaBUIBHOCTI 3alIOBHEHHS

HaJICKHOI'O
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crnoxuBadamu iHQopmManii Ta opopMIICHHS 3asBKU JJISI KPEAUTY
Ta BIJIIOBITHOCTI BBEJCHHUX IaHUX 0CO01 KITI€HTA,;

5) MOBIZOMJISTH TPO HENOJIKH BUSBICHI B KIIEHTCBKIH CIIpaBi
CHOXHBaya 3 BUMOTOIO PO iX YCYHEHHS;

6) 3a0e3neuyBaTd KPEAWTHOTO MOCEPSIHHUKA JIOBIIKOBHUMH,
iHGOpMaIIHHIMY Ta IHIIAMH MaTepiajgamu, 0 € HeOOXITHUMHU
JUTSL HaJITaHHS TIOCIIYT 32 IOTOBOPOM.

7) BUMaraTl BiJl KpPEAUTHOIO TOCEPEIHMKA 3a0€3MECYHTH:
PO3MIIIIEHHS Ha BIaCHOMY Be0O-CaiTi (3a HasIBHOCTI) iH(OpPMAIIit0
npo cebe, sk 0co0y sIKa HAIA€ MOCIYT KPEAUTHOTO MOCEPEeTHHIKA
BiMOBiAHO 10 3akoHY YKpainu «IIpo croxuBue KpeauTyBaHHD;
8) BHUKOHAHHS BUMOT III0/I0 HaJAHHS iH(pOpMAaIlii, BCTAHOBJIICH Y
YaCTMHAX Tepii - aes'stiid crtarti 9 3akony Ykpaiam «IIpo
CIIOXKUBYE KPEAUTYBAHHSI;

9) 3abe3neunTH 3aXUCT iHPOpPMAaIii 3 OOMEKEHUM JOCTYIIOM, Y
TOMY YHCJIi IEPCOHATPHIX JAaHNX CITOKMBAYIB.

8.2.

KonTpons ¢iHaHCOBOT
KoMIIaHii 3a [miIMH  0ci0,
3aly4eHHX 1O BPEryJIOBaHHS
MIPOCTPOYEHOI 3a00pTrOBaHOCTI

®dinaHCcOBa KOMIIaHisS 3MIACHIOE KOHTPOJb 3a JIOACPIKAHHAM
MpaliBHUKaMH Ta KOJIEKTOPCHKOIO KOMMaHie€lo (1 mpaliiBHUKaMu),
3amydeHoi  (iHAHCOBOI  KOMMAHIEI 7O  BpPETYyJIIOBaHHS
MIPOCTPOYEHOI 3a00ProBaHOCT], BCTAHOBJIEHUX 3aKOHOIABCTBOM
YkpaiHn BHMOI' WIOAO B3aEMOAII MPH  BPEryJIOBaHHI
MIPOCTPOYEHOT 3200ProBaHOCTI (BUMOT 100 €TUYHOI MTOBETIHKH)
ta [lopsaxy B3aemogii i3 criokuBaueM (hiHAHCOBUX IOCIYT TPH
BPETYJIIOBaHHI TMPOCTPOYCHOI 3a00proBaHOCTI (BUMOTH LIOAO
ernynoi nosezinku) B TOB «Hogalleli Kpenut», mo po3mimeHuii
Ha o(iniiHOMY BeO-caiiTi ()iHAaHCOBOI KOMITaHii 3a IMOCHIJIAHHSIM:
https://novapay.credit/documents/informatsiya-dlya-
spozhivachiv-finansovikh-poslug/.

1) Ilpu BUSABJIEHHI TOPYIIEHb MpPU 3MIHCHEHHI KOHTPOJIO 3a
TOJIEpKaHHSAM TIpaIliBHUKAMHU Ta KOJEKTOPCHKOK KoMITaHi€ero (i1
MpaliBHUKaMH) BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHU BHMOT
OIOA0  B3AaEMOAII  MpH  BPEryJIIOBaHHI  HPOCTPOYEHOI
3a00proBaHOCTI (BEMOT IIONO eTHYHOI moBeninkn) Ta [lopsaky
B3a€MOIIT 13 crioykuBaueM (HiHAHCOBHX MOCIYT MPH BPETYITIOBaHH1
MPOCTPOYCHOT  3a00proBaHoCTi  (BUMOTHM MO0  €THUYHOI
noBeniak) B TOB «Hosalletr Kpenut» (inancoBa kommasis
BXKHMBA€ 3aXOAW 32Ul NPUIHMHEHHS BUSBICHOTO MOPYIIECHHS,
YCYHEHHS HACHIJIKIB TAKUX MTOPYIICHb.

[IpamiBanky  ¢iHaHCOBOI KOMIIAHil, BHWHHI y MOpYIICHH]
BCTaHOBJICHUX 3aKOHOAABCTBOM YKpaiHM BUMOT ILOJIO B3a€MOJIIT
MIPH BPETYIIOBaHHI MPOCTPOUYEHOT 3a00pTroBaHOCTI (BUMOT 1010
eTH4YHOi mMoBeqiHKM) Ta [lopsaky B3aeMolii i3 CIIOKHBaYeM
(¢iHAaHCOBMX  MOCAYr IpU  BPErYJIIOBaHHI  MPOCTPOUYEHOI
3a00proBaHocTi (BUMOTHM MO0 €TW4HOI moBeainku) B TOB
«Hogsalle#i Kpenut», mnpurararoTeCs [0 IUCHMILIIHAPHOT
BIJIMTOBIAaIbHOCTI 3T1/IHO 3 3aKOHOAABCTBOM Y KpaiHU.
[IpaniBauku ¢iHaHCOBOi KOMMaHii, 10 SKUX OyJM 3acTOCOBaHi
3aX07I  JIUCIUILTIHAPHOTO BIUIMBY, HE 3BIJILHAIOTHCS  BIJl
BIIMOBIabHOCTI Yy  BUTIISAAI  TMOBHOTO  BIJIIKOJYBaHHS
(biHaHCOBI¥M KOMMaHii 3aBIAHOTO MaTepiabHOTO 30UTKY, y pasi
HAsIBHOCTI TaKOTO.

2) Y pasi BUSBJICHHS MTOPYIIIEHb BCTAHOBJICHUX 3aKOHOaBCTBOM
VYkpaiHn BHMOI MIOAO B3a€EMOJIl TpU  BpeTyJIOBaHHI
MIPOCTPOUCHOT 3a00pTOBAHOCTI (BUMOT II0JI0 €THYHOT TIOBEIIHKH )
ta [lopsaky B3aeMofii i3 croxkuBadeM (QiHAHCOBHX TOCIYT MPU
BPETYJIIOBaHHI MPOCTPOUYEHOT 3a00proBaHOCTi (BUMOTH IIOJO
etnunoi moseainku) B TOB «Hosalle#it KpenuT» KOIEKTOPCHKOO
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kommaniero (i mpamiBHUKaMu), 3anydeHoi  (HiHAHCOBOIO
KOMITAaHIEI0 10 BPETYIIOBAHHS IIPOCTPOUYEHOI 3a00PTOBAaHOCTI,
BXKMBAIOTHCS 3aXOIU Ui YCYHEHHS TaKUX MOPYLICHb Ta MOXKeE
PO3TIAAaTHCS TUTAHHS PO MPUNUHEHHS AOTOBIPHUX BiJHOCHH 3
TaKOI0 KOJIEKTOPCHKOIO KOMITaHI€Io.

IMopsinok ykyiaxeHHs 10roBopy y (hopMi eJIeKTPOHHOT0 TOKYMEHTAa

9.1

ITopsnok yxiiaieHHs JOrOBOPY
PO CHOXHUBUMUA KPEAUT Y
hopmi €IICKTPOHHOTO
JOKYMEHTA

dinaHCcOBa KOMIIaHis YKJIaJa€ JOTOBIP MPO CIIOKUBUYMN KPEAUT Y
BUTJISIAI  €JEKTPOHHOTO  JOKYMEHTa 3  BUKOPHCTaHHSIM
iH(OpMAaITiTHO-TEIEKOMYHIKAIIHTHIX CHUCTEM (hira"CcOBOI
koMmmaHii mo mpoxyktam «llocmnka B kpemur», «Po3ctpouka
NovaPay», «3apmiara TepMiHOBO», «BigcTpoueHuii kpeaut» Ta
«BimHOBIIOBaTbHA KPEAUTHA JIHIS.

BigmoBigro mo crarti 641 LuBinpHOTO KOMEKCYy YKpaiHU
(hiHaHCOBa KOMIIaHis OToJI0CKIIa MyOJiuHy porno3uliro (odepry)
Ha YKJIaJCHHS MyOJIYHOTO JIOTOBOPY MPO CHOKHBYMMA KPEIUT
(mami — Horosip/Ily6migHa mpono3wuilist) 3 METOXO HaTaHHS KOIITIB
Ta 0aHKIBCHKUX METAJIB Y KPeIUT (CIIOKUBYOTO KPEIAHUTY ), YMOBU
1 IOPSIOK HAJIaHHS SIKUX BU3HAUYCHI Y JOTOBOPI.

JHorogip, mo po3Mimennii Ha odimiitHOMy BebO-caiiTi (hiHaHCOBOT
KOMITaHi1 3a TTOCHJIAaHHSIM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/, Habupae YMHHOCTI 3 MOMEHTY O(OPMIICHHSI
Ta TWIANHCAHHS CHOXHUBadeM 3asBH TPO TMPHUETHAHHS IO
MyOMiYHOTO JIOTOBOPY CHOXKUBYOTO KPEOUTY, Ta € YHHHHUM [0
JaTh po3MilleHHs (ONPHIIOAHEHHS) Ha oQiliifHOMY BeO-caiiTi
(hiHaHCOBOI KOMITaHii 3asBU MPO HOTO BIAKIMKAHHS B IIIOMY Y4 B
yacTuHI a00 BHECEHHS 3MiH 710 JloroBopy.

[puiiasarts  nmponosuuii  (akuent) JloroBopy 3maiCHIOETHCS
CroXuBaueM Ha mijacTtaBi crtarri 634 IluBimpHOTO KOIEKCY
VYkpaian nuisxoM oGOpMIIEHHS Ta MWiANUCcaHHS 3asBH TIPO
MPUEAHAHHS IO YMOB IyOJIYHOTO JIOrOBOPY TPO CIIOKHUBYHMA
kpenuT (nani — 3asBa). [Ipuennanns cnoxuBaueM 10 JJorosopy
CBITYUTH TIPO TIOBHE i O€3yMOBHE MPUUHATTS YMOB JloroBopy B
mitomy. CrokuBad HE MOXKE 3alpoNOHyBaTh (iHAHCOBIH
KOMIIaHii cBoi yMoBH JloroBopy.

Horosip Ta Bci npaBounHU (y TOMY YHCIi HignucaHHs 3asiB,
JIOTOBOPIB, YTOJI, IUCTIB, MIOBiJJOMJICHb) BUMHSIIOTHCSI CTOpOHAMU
abo koxHOO CTOPOHOIO OKpEeMO B ENEeKTpOHHIH ¢opmi 3
BUKOPHCTAaHHSM KBaTi(piKOBAaHOTO €IEKTPOHHOTO TiAmUcy (Haii —
KEIl) nmns ¢inancoBoi KoMmaHii Ta ENEKTPOHHOTO IIiJIITUCY
onHopa3zoBuM igeHtu(ikaropom (mam — OTP-nmaposs) abo
kBayiikoBaHoro enekrponHoro mignucy  Jis.Ilignuc y
3actocyHKy «Jlisp» (mami — Jis.Ilignuc) (BUKITFOUHO IS IPOYKTY
«BigHOBIIOBANBHA KPEIUTHA JIHIN») IS CIIOKHBAYA.

KEIT ¢inancoBoi kommamii Ta  OTP-maposs/[lis.ITimmec
CIOXMBaya € aHaJoraMM BIACHOPYYHHMX MANUCIB Ta IX
HaKJQJICHHs Ma€ PIBHO3HAYHI IOPHJUYHI  HACTIAKH 13
BJIACHOPYYHHMMH IiANKACAMHA Ha JIOKYMEHTaX Ha MarnepoBUX
HOCISIX.

opsinox Haknananus KEII ¢inancoBoro kommaniero ta OTP-
naposo/ is.ITinnuc crnokrBaueM Ha EICKTPOHHUE JTOKYMEHT
BH3HAauYeHUK ymoBamu JloroBopy/3asiBu, IO pO3MIIICHI Ha
odimiitHoMmy BeO-caliTi (hiHaHCOBOi KOMITaHIi 3a IMOCHJIAHHSM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/
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[lignucani  ¢iHAHCOBOIO KOMIAHIEI Ta/ab0  CHOXKUBaYeM
TIOKYMEHTH, 10 TTOB’13aHi 3 YKJIaJICHIMH ITPaBOYMHAMH (TIaCTIOPT
CIIOXKUBYOTO KPEAUTY, 3asiBa TOIIO), 30epiraroThCs (hiHAHCOBOKO
KOMIIaHI€I0 B €JIEKTPOHHOMY BUTJISIZI Ta HAJAIOTHCS CIIOKUBAUY
NUISAXOM HAJCUIAHHS Ha EJEKTPOHHY TOIITY CIIOKUBaya, IO
BKa3zaHa B 3asBi, a TaKOX IX KOmii MOXYyTb OyTH HamaHi
(iHAaHCOBOIO KOMIAHI€D Ha MANepoBOMY HOCIi Ha 3amuT
CTOKHMBaYA.

[Ipumipauk JloroBopy B eneKTpoHHiH (opmi OmpritoIHEHHI Ha
odimiliHoMy BeO-caiiTi ¢iHaHCOBOi KOMMaHii Ta HAJAETHCA
CHOXMBady B MOMEHT miamucanHs [loroBopy mUIIXOM
HAQJICWJIaHHS Ha €JICKTPOHHY IOINTY CIIOKWBaya, [0 BKa3zaHa B
3asBi.

[Tig gyac oxepkanus oxaHiero i3 CTOPiH €IEKTPOHHOTO JOKYMEHTa
(hopMyeThes miATBEPKEHHS 13 3a3HAYEHHSM JIaTH Ta Yacy TaKoTo
OJIepKaHHSI.

10.

BukopucTaHHs €JIEKTPOHHOIO MIAMUCY TA eJIEKTPOHHOI MEeYATKH.
Ilopsinok cTBOpeHHs, 3acBiTUeHHsI eJ1eKTPOHHOI i ManepoBoi Komili J0KyMeHTiB

10.1.

BukopucTanHs €IeKTpPOHHOTO
MIMACy Ta  CIEKTPOHHOI
nedaTku. [lopsmok cTBOpeHHH,
3aCBIJJUECHHS EJICKTPOHHOI 1
MarepoBOi KON JOKYMEHTIB

[Topsimox cTBOpeHHS, 3aCBiMUEHHS eIEKTPOHHOI 1 TarepoBO1 KO
mokymeHTiB B TOB «Hogalleit Kpemut», po3mimeHui#i Ha
odiriiiHoMy BeO-caliTi (iHAHCOBOI KOMIMAHIi 332 TOCHUJIAHHSIM:
https://novapay.credit/documents/dodatkovi-dokumenty/,
BH3HAYAE MPOLENYPY:

1) cTBOpeHHsI 1 3aCBiMYECHHS €IEKTPOHHOI KOMii 3 MamepoBOTO
JOKYMCHTA,

2) CTBOpPEHHS 1 3acCBiUEHHS IarepoBOi KOIil EJIeKTPOHHOTO
JOKYMEHTA;

3) BuABICHHS OyIb-IKHX 3MiH B €JICKTPOHHOMY AOKYMEHTi, B
€JIEKTPOHHIN KOTIii 3 ManepoBOro J0KyMEHTa;

4) sBusBneHHs Oyne-skux 3MiH EIl  micns
€JIEKTPOHHOTO JIOKYMEHTA;

5) Bukopuctanus EIl Ta enekTpoHHUX MeYaTOK YCTaHOBH;

6) BUSIBIIEHHA OyAb-SKHX 3MiH B €IIEKTPOHHOMY JIOKYMEHTI, B
€JIEKTPOHHIN KOTIi1 3 TarepoBOro JOKYMEHTA ITiCIIsi BAKOPUCTAHHS
€JIEKTPOHHOI MT€YaTKH;

7) BusBneHHS Oynb-SKUX 3MiH €JIEKTPOHHOI IMEYaTKH Iicis i
BUKOPUCTAHHS Ul 3acBiJUEHHS €JIEKTPOHHOTO JOKYyMEHTa,
€JIEKTPOHHOT KOTIi1 3 ManepoBoro JOKYMEHTa.

I IIACaHHS

11.

Ilopsiok 3aXUCTy MEPCOHAIbHUX JAHUX CIOKUBAYiB (PIHAHCOBMX MOCTYT

11.1.

[opsinok,
00pobOKa Ta
MEPCOHAIBHUX
cy0’€eKTiB
JIAHUX

npoueaypa
3aXUCT
JTAHUX
MEPCOHAIBHUX

IlonoxeHHsT TPO TOPSOOK, HPOLEAypy OOpPOOKM Ta 3axucTy
nepconansHux ganux B TOB «Hoalleit Kpeant», po3mimene Ha
odimiiHoMy BeO-caliTi (iHaHCOBOI KOMIaHii 3a IMOCHIAHHSIM:
https://novapay.credit/documents/informatsiya-dlya-spozhivachiv-
finansovikh-poslug/



https://novapay.credit/documents/dodatkovi-dokumenty/
https://novapay.credit/documents/informatsiya-dlya-spozhivachiv-finansovikh-poslug/
https://novapay.credit/documents/informatsiya-dlya-spozhivachiv-finansovikh-poslug/

