NovaPay

JOJATOK 1
no Hakazy Bin 28.03.2025 Ne 75

IHO®OOPMANLIA

1S KJIienTiB! Ta cnoskuBaviB iHAHCOBHX MOCTYT?

TOB «Hogalleii Kpenum»

1. Indopmanisa npo pinaHcoBy KOMIIaHiIO
1.1. |HatimenyBaHHs TOBAPUCTBO 3 OBMEKEHOIO BIIITOBIJIAJIBHICTIO
«Hosalleii Kpeaur»
1.2. |IneHTH}IKAITHAN KOX 40055034
1.3. |Micne3HaxomKeHHsS 03026, micto Kui, Byt Cronuune 1oce, Oyauaok 103, kopiyc
1, moBepx 13, odic 1307
1.4. |Homep kxoHTaktHOro | 0 800 30 79 30
TenedoHy
1.5. |Axpeca eIeKTPOHHOI MOIITH office@novapay.ua
1.6. |Anpeca odimifiHoro BeO-caiity | hitps://novapay.credit
1.7. [Anpeca ¢dinancoBoi kommanii, | Ckapru criokuBadiB (piHAHCOBHX MOCITYT MIPHUHAMAIOTHCS:
3a SIKOIO MPUHMAaIOThCsl Ckapril | 1) 3a momtoBoro axpecoro: 03026, micro Kuis, Cronudne moce,
CIIO’KMBAYiB (inancoBux | Oyxn. 103, kopmyc 1, 13-i moBepx, odic 1307;
MOCITYT 2) 3a enekTpOHHOIO anpecoro: office@novapay.ua;
3) 3a tenedonom: 0 800 30 79 30 y poboui aHi (kpim cyboTH Ta
Heini), pobouwnii yac: 3 9:00 no 18:00;
4) 3a dopmoro «IIuranus mo NovaPay Credity (oOpaBmu Temy
3amuty «Ckapra») B po3aini «Hamumite Ham» Ha 1bOMY
odiriiiHoMmy BeO-caiiTi (iHaHCOBOI KOMMaHIl 3a MOCHJIAHHSIM:
https://novapay.credit/ask-question/
1.8. |BimomocTti mpo BimokpemiieHi | BigokpemuieHi migpo3ninu BincyTHi
I PO3 1IN
1.9. |Bimomocti nipo ckian oprasiB | BimoMocTi mpo ckiaj opraHiB ynpaBiiHHS:
YIPaBIiHHS 1) Bummii opran - 3aranehi 360pu yuacHukiB TOB «Hosalleii
Kpenuty;
2) BukonaBuwmii oprau (ogHO00CiIOHMIA) - qupekTop IIprxoabko Irop
BanepiiioBnu
1.10. |Bimomocti mipo (iHAHCOBI | 3 OCHOBHUMH MOKAa3HUKAMHU JiSUTBHOCTI MOXXHA O3HAHOMHUTHCS
[MOKA3HUKHU JiSIIbHOCTI 3a MOCHJIAHHAMU:
1) https://bank.gov.ua/ua/statistic/supervision-statist#6
2) https://novapay.credit/
1.11. |Bigomocti mpo CTIPYKTYpY | 3 BIZOMOCTSIMH IPO CTPYKTYpPY BJIAcHOCTI (iHAHCOBOI KOMIIaHii
BJIACHOCTI MOJKHa 03HAWOMHTHCS 32 TIOCHIIAaHHAMHU:
https://novapay.credit/documents/struktura-vlasnosti/
1.12. |Bigomocti mpo aepxkasHy | /lara: 07.10.2015
peecTpaliio Howmep 3amucy: 10681020000040904
1.13. |Bigomocti npo BKiIroueHHs 70 | JlaTa BrmroueHHs 1o JlepaBHOTO peectpy (DiHAHCOBHX yCTAHOB
JepxaBHOro peectpy | 01.12.2015.

(hiHAHCOBHX YCTaHOB

! Kuient - Gyap-ska ocoba, sKka 3BEPTAcTbCA 32 OTPUMAHHAM (DIHAHCOBUX NOCHYr 10 (iHAHCOBOI KOMMaHii uu
KOPHUCTYEThCS MTOCTyraMu (hiHaHCOBOI KOMIIaHii.

2 CnoxuBay (GpiHAHCOBHX MOCIYT (CHOKUBAY) - Bi3UUHA 0c00a, AKA 3BEPTACTHCA 32 HAJAHHAM (hiHAHCOBMX MOCIYT JI0
(hinarncoBoi KommaHii a0 KOPUCTYEThCA MOCITyraMu (hiHaHCOBOI KOMIIaHii JJIS 3a0BOJIEHHS OCOOHMCTHMX HOTped, He
OB’ A3aHUX 13 MiAIPUEMHHUIBKOI0 200 He3alIeKHOI0 NPOoQeCciHHOI0 TisUTBHICTIO.



mailto:office@novapay.ua
mailto:office@novapay.ua
https://novapay.credit/
mailto:office@novapay.ua
https://novapay.credit/ask-question/
https://bank.gov.ua/ua/statistic/supervision-statist#6
https://novapay.credit/
https://novapay.credit/documents/struktura-vlasnosti/

CeimonTBo Tpo peectparito (inancoBoi ycraHoBu (cepis DK, Ne
B0000238), sumane HamionanpanM 6ankoM Ykpainu 12.05.2021.
O3HallOMHUTHCS MOYKHA 32 IMOCHIIAHHSM:
https://novapay.credit/documents/svidotstvo-pro-reestratsiiy-
finansovoi-ustanovy/?document_id=8

1.14. |@imancoBi mociayru, mo | Haganasg komrTiB Ta 0aHKIBCHKUX METAJB y KPEAHUT
Ha/IAI0ThCS
1.15. |Bigmomocti mpo HasBHIcTh | JlineHsis Ha AisUTBHICTH (iHAHCOBOI KOMIAHII 3 MPaBOM HaJaHHS
MpaBa Ha HaJaHHs (IHAHCOBOI | IMTOCIYTH - HAJAHHS KOIITIB Ta OaHKIBCHKUX METAIIB y KPEIHT.
MIOCITYTH Hata Buecennss HarmionanpHuM OaHKOM YKpaiHM 3ammcy 10
HepxaBHOTO peecTpy PiHAHCOBUX yCTAHOB MPO MePeOPOPMIICHHS
minensii 12.03.2024.
Burar i3 JlepkaBHoro peectpy  (iHAHCOBHX  yCTaHOB
3a MOCUJIAHHSM: https://novapay.credit/documents/vytyag-iz-
derzhavnogo-reyestru-finansovyh-ustanov/?document_id=377
1.16. |Bimomocti mpo mopymenHs | [IpoBajpkeHHs y crpaBi mpo OaHKPYTCTBO HE MOPYIIYBajoOCh,
MPOBAPKEHHST y CHpaBl Mpo | JKBimamiifHa mpoleaypa He BiAKpHUBaIach, IPOIEIypa caHallii He
0aHKPYTCTBO, BIZIKPUTTS | 3aCTOCOBYBAJIach.
JIKB1IAAHOT MPOLIETYPH,
3aCTOCYBaHHS MIPOLIeTypH
caHalii
1.17. |PimenHs mpo | PirieHHs npo JiKBiAAIio HE MPUIMAaIIOCh.
JKB1 AT IO/ TPUNAHEHHS
1.18. |KonraktHa iHhopMmaris | OpraHoM, sSKWA 3IIHCHIOE NIep’KaBHE PETYIIOBAHHS MisUTBHOCTI
oprany, SKdUM  3IilcHIOE | GiHaHCOBOI KommaHii € Hamionansauii 6aHK YKpainu.
Jlep>KaBHE perymoBanHsa | Aapeca: 01601, m. KuiB, Bynuus [HctutyTcpka, 9
ISTTHHOCTIL ¢inancoBoi | Tenedon: 0 800 505 240 a6o +380 44 298 65 55
KOMIIaHi{ Email: nbu@bank.gov.ua
2. IlepeJtik mocayr Ta NPOAYKTIB, 0 HATAIOTHCA (PiHAHCOBOIO KOMIIAHIEIO,
NOPSI/IOK Ta YMOBH iX HAIaHHS
2.1. | Ilepenix MOCIIYT, o | Haganss xomtiB Ta GaHKIBCHKMX METaJliB Y KPEIUT
Ha/Ial0ThCSI
2.2. | Ilepemik mpoaykrtiB, 1o | 1) Tlocuika B kpemut
HaJal0ThCsI 2) Posctpouxa NovaPay
3) 3apmiata TepMiHOBO
4) BiacTpoyeHuii KpeauT
5) BigHOBIIOBaIBHA KPEIUTHA JIiHis
6) KpeauT Ha MOMOBHEHHS 00IrOBHUX KOIITIB
7) KpenutyBanus napraepis ['pynu kommaniit «NOV Ay
8) KpenuryBanns nepesizuukiB ['pynu kommaniin «KNOVA»
9) KpeautyBanus operionasuiB ['pynu kommasiit <NOVA»
2.3. | llopsmok Hamanus mocayr Ta | [lopsmoxk HamaHHS KOwWTiB Ta OaHKIBCBKUX METaNiB y KPEIUT

MPOAYKTIB

BU3Ha4arOThCs [IpaBujiaMu HalaHHS KOINTIB Ta OaHKIBCHKHX
MmetaniB y kpeaut TOB «Hogalleit Kpenut», ski posmimieHi Ha
odimiitHoMy BeO-caliTi (piHAHCOBOI KOMIMAHIi 3a TOCHIIAHHSM:
https://novapay.credit/documents/pravyla-nadannya-pozyk-v-
tomu-chysli-na-umovah-finansovogo-kredytu/
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2.4,

YMOBH HagaHHA MOCIYr Ta
MPOIYKTIB

YMoBu HamaHHS Tochayr Ta HpoaykriB «llocuimka B Kpemut»,
«Po3ctpouka NovaPay», «3aprmiata TepMiHOBO», «Bimctpouennit
KpeauT» Ta «BiqHOBIIOBaIbHA KPEAWTHA JIiHIsD BU3HAYAIOTHCH Y
MAaCTOPTi CIIOXUBYOTO KPEAUTYBaHH, a Takoxk B [Hdopmanii mpo
ICTOTHI XapaKTEPUCTUKX TOCIYTH 3 HaJaHHSI MIKPOKPEAWUTy Ta
[Hdopmarii mpo icTOTHI XapaKTEPUCTUKU CIOKHBYOTO KPEITUTY,
110 po3MillleHi Ha odiliiiHoMy BeO-caiiTi GiHaHCOBOT KOMMaHii 3a
IMOCUJIAHHSIM https://novapay.credit/credit/  mo MPOAYKTY
«ITocunka B KpemuT», https://novapay.credit/rozstrochka/ o
npoaykTy «Posctpouka NovaPayy», https://novapay.credit/salary-
now/ o MPOAYKTY «3aprmuiata TEPMiHOBOY,
https://novapay.credit/salary-now/ mo mpoaykty «BimcTpodeHwii
kpeaut» Ta https://novapay.credit/credit-card/ mo mpomykTy
«BigHOBIIOBANIBHA KPEIUTHA JIIHID.

2) YMOBH HaJjaHHA MOCIYT Ta MPOAYKTiB «KpenauT Ha momoBHEHHS
o0iroBux komTiBY», «KpenuryBanHs mapTHepiB ['pymu xommaHii
«NOVA», «KpenutyBaHHs mepeBi3HMKIB ['pynu KoMmaHii
«NOVA» Ta «KpenutyBanusi opeHofaBmiB ['pymu xommanii
«NOVA» BU3HA4YaIOTHCS B YMOBaxX HalaHHS (PIHAHCOBUX KPETUTIB
cy0‘€KTaM TOCIOAAPIOBAHHS IO PO3MillleHI Ha odiliifHOMY BeO-
caiiri ¢inancoBoi KOMITaHii 3a MOCHUJIaHHSIM:
https://novapay.credit/documents/umovy-nadannya-finansovyh-
kredytiv-su/.

3) YMoBH Ha/IlaHHS MTOCIIYT Ta BCIX MPOAYKTIB (piHAHCOBOT KOMIMAHIT
TAaKOXX JOBOAWUTHECSA OO BigoMa KIIEHTIB Ta CIOXKHBA4diB Ha
odimiiHOMY BeO-caliTi piHaHCOBOi KoMmaHii B po3iai «Ilocyrmy.

3. Bapricth, miny/Tapudu, posmip miatu (IpoueHTH, BUHATOPOAY) 010 NPOAYKTIB 32J1€KHO
Bi BUAY (PiHAHCOBOI MOCIYTH (/151 MPOAYKTIB, sIKi MPONMOHYIOTHCSI KIi€EHTaM, 1110 He €
CIO;KMBAaYaMHu, Taka iH(opmalisi Mo:ke 0yTH IHAUBITYAJLHOIO)

3.1. | Bapricrs, uiny/Tapudwu, | 1) 3a KopucTyBaHHS KPEIUTOM HAPaXOBYETHCS MPOIICHTHA CTABKA,
po3Mmip 1wiath  (MPOLEHTH, | PO3MIp SAKOI JOBOIUTHCS JIO BiJioMa CIIOXKHUBA4iB B IyOIIYHOMY
BHHAropoJy) MI0/I0 MPOMYKTIB | JOTOBOPI MPO CHOXKHUBYHMHA KpeauT (HOro 1HIUBIAyalbHIH YacTHHI
«[locunka B KpEeIuT», | — 3adBl NpPO MPUEAHAHHS AO YMOB IYOJIiYHOTO JOTrOBOPY PO
«Po3cTpouka NovaPayy, | ciokuBunii  kpenuty (myOJlidHa TMPOMO3HMILS), Yy MACIOPTi
«3apmnata TEPMIHOBOY, | CIIOKMBUYOTO KpEAUTYBaHHsI, HA oiniiHOMY BeO-caliTi GpiHaHCOBOT

«BigcTpoueHmii KpeauT» Ta
«BigHOBIIOBANIEHA KpEeAHWTHA
JIHIS

kommaHii B po3mim «llocayru», B IHdopmamii mpo icToTHi
XapaKkTepUCTUKU TIOCHYTd 3 HAJaHHS MIKPOKpEAUTYy Ta B
Iadopmanii npo iCTOTHI XapaKTEPUCTHKH CIIOKUBYOTO KPEIHTY,
o po3MileHi Ha odiriiiHoMy BeO-caliTi ¢iHaHCOBOI KOMMaHii 3a
IMOCUJIAHHSIM https://novapay.credit/credit/ mo  mpomykTy
«ITocunka B KpemuT», https://novapay.credit/rozstrochka/ o
npoaykTy «Po3scrpouxa NovaPayy, https://novapay.credit/salary-
now/ o MPOLYKTY «3apmiaTa TEPMiHOBOY,
https://novapay.credit/salary-now/ no mpoaykry «BinctpoueHuii
kpeaut» Ta  https://novapay.credit/credit-card/ mo mpomykTy
«BigHOBIIOBaNIbHA KPEAUTHA JIIHIS».

2)3a  HagawHs  (iHAHCOBOrO  IHCTPYMEHTY  (KpeauTy)
HApaxOBYEThCS KOMICis, po3Mip SKOI JOBOAMTHCA 10 BifoMma
CHOXXHMBAYiB B MYyOJIYHOMY JOTOBOPI TPO CIOKUBYMN KpequT
(#ioro iHAMBIAyaNbHIN YacTHHI — 3a5Bi PO MPHEAHAHHS 10 YMOB
MyOJIIYHOTO JIOTOBOPY TMPO CIOXKUBYHKA KpenuTy (myOsiuHa
NPOTO3UIIisl), Yy TMAacHopTi CIIOKUBYOTO KpPEAWTYBaHHS, Ha
odiuiitHoMy BeO-caiiTi piHaHCcOBOT KoMmaHii B po3aini «Ilocmyrm»,
B [Hdopmanii mpo icTOTHI XapakTEepUCTUKU MOCIYTH 3 HaJlaHHS
MiKkpokpenuty Ta B IHdopmamii mpo iCTOTHI XapaKTEpUCTHKU
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CHOXHMBYOTO KPEAWTY, IO PO3MIlICHI Ha odiliiiHOMy BeO-caiiTi
¢dhiraHCcOBOI KOMITaHii 3a TTOCYITAHHSIM
https://novapay.credit/credit/ mo mponykry «Ilocuika B Kpemut»,
https://novapay.credit/rozstrochka/ mo mnpoaykry «Po3cTpouka
NovaPay» Ta https://novapay.credit/salary-now/ mo mpomykty
«BimcTpodeHuit KpeauTy.

3) 3a mpoaykToM «BinHOBIIOBaIbHA KPESIUTHA JTiHisD TTOBEPHEHHS
KpeIuTy Ta cCIUlata MpOLEHTIB 3a KOPUCTYBAaHHA KpPEAUTOM
3MIMCHIOEThCA ~ CHOXKHMBAauYeM  TaKOX  MIIIXOM  CIUIATH
000B’s13K0BOr0 MiHiManbpHOTO TaTexKy (nani — OMII). ®opmyna
po3paxyHky Ta mopsimok cruata OMII moBoauThcs m0 Bigoma
CMIOKMBAYiB B IyOJIYHOMY JIOTOBOpI PO CIIOKUBYHH KPEIuT
(¥oro iHIWBIMyambHIN YacTHHI — 3asBi PO MPUETHAHHS 1O YMOB
nyOJIIYHOTO JIOTOBOPY TMPO CHOXUBYMKA KpenuTy (myOsiuHa
MPOMO3MIIis), y TAacCHmopTi CIOXKUBUOTO KpPEAWTYBaHHS, Ha
odimiitHoMy Beb-caiiTi piHaHCOBOI KoMMaHii B po3aim «Ilocmyrny,
a po3Mip Ta TEpPMiH CIUIaTH MOBIIOMJISIETBCS CIIOKUBAUY
TEKCTOBUM  TOBIIOMJICHHS 4epe3 SMS-moBinoMieHHS Ha
¢inaHCOBHI HOMEp MOOiUTEHOTO TenedoHy crokuBava Ta/abo
push-crioBitiensst ~ (KOpOTKE  CIUIMBAlO4Ye  TOBITOMIICHHS)
Mob6insHoro 3actocyHky «NovaPay».

4) 3aranpHa cyMa BUTpPAT 32 KPEAUTOM CKJIAJAEThCSl BUKIIOYHO 3
CyMH TIPOIEHTIB 32 KOPHCTYBaHHSI KpPEOUTOM Ta KOMICii 3a
Ha/laHHs (iHAHCOBOTO IHCTPYMEHTY (KpEAMTY) BiJIIOBITHO 10
YMOB ITyOJIIYHOTO JOTOBOPY MPO CIOKUBUUHA KPEIHT.

5) lna crmokuBa4a BifACyTHI iHmn BuTpatH (Komicii Ta iHmm
TUTaTeX1), OB’ s13aHi 3 00CTYTrOBYBaHHSM 1 TOBEPHEHHSM KPEIUTY,
B TOMY YHCJI BUTPAaTH 3a JOJATKOBI Ta CyMyTHI MOCIYTH, IO
HAJAr0ThCA TPETIMU 0cobaMHu.

6) Kpenutn MOXYTh HamaBaTHCS 32 IHIIMMH TPOLUCHTHUMH
CTaBKaMHU B MEKaxX MPOBEACHHS akiid, [IporpaMu JOSIIBHOCTI Ta
CTeIiaTbHUX TPOTIO3HUIIiH, TIPO IO CITOKUBAYi TTOBiIOMIISIOTHCS Ha
odimiitHoMy BeO-caiiTi ()iHAHCOBOT KOMITaHIi;

7) OpieHTOBHA pealibHa piuHa MPOIIEHTHA CTaBKa Ta OPIEHTOBHA
3arajilbHa BapTiCThb KpEAWTY Ha JaTy YKIAJEeHHS JOTOBOPY
BiJIOOPaKAIOTHCS B IMyOJIIYHOMY JOTOBOPI PO CIIOKUBYHIA KPEIUT
(¥ioro iHAMBIAYyaNbHIN YacTHHI — 3asBi PO MPHEAHAHHS 0 YMOB
MyOJIIYHOTO JIOTOBOPY TMpPO CIOXKUBYMKA KpenuTy (myOsiuHa
HPOIIO3HUIIIS) Ta MACHOPTI CIOXXUBYOTO KPETUTY, O3HAHOMHUTHUCS 3
SIKAMH CIIO’KMBa4 Ma€ MPaBo J10 YKIaJAEHHS JOTOBOPY;

8) Po3paxyHOK BapTOCTi (hiHAHCOBOI TMOCIYTH (3arajbHa Cyma
BUTpPAT 3a KpEIUTOM) He BKIOYae moxatkd. OTpuMaHHS,
NOBEPHEHHS KPEIMTY, CIUIaTa MPOIEHTIB HE IepeadadyaroTh Ui
CIIOKMBavya 3000B’s3aHb 1100 CIUIATH IMOZATKIB Ta 300piB J0
oromxery. OTpUMaHHS CIIOKMBayaMH BiJ (DiHAHCOBOI KOMITaHIii
(iHaHCOBOI TOCIYrHM 3 HaJaHHS CIIOKMBYOTO KpPEAUTY He
nepeadavae CruiaTy MOJaTKiB 1 300piB 32 paxyHOK (i3UYHOT 0co0U
B pe3yJIbTaTi OTPUMaHHS Hero (hiHAaHCOBOI MOCITYTH.

Crio>kuBay micysi MOBEPHEHHS CIIOKUBUOTO KPEIUTY Ha YMOBAX,
BU3HAYEHHX IyOJIYHUM JOrOBOPOM IIPO CIIOKUBYMN KPEIHT, HE
OTPUMYE JT0XOAY (BiACYTHIN 00’ €KT OMOJATKYBaHHSA), a
¢iHaHCOBa KOMIIaHisl HE BU3HAETHCS MOJATKOBUM areHTOM I0J0
noJaTKy Ha goxonau ¢izuuHux ocid B po3yminti [logatkoBoro
KOJIeKCcy YKpaiHu.

3.2.

Bapricrs,
po3Mip

IIaTHu

iny/Tapudu,
(mpoueHTH,

BHHAropoJy) 1010 NPOIYKTiB

1) 3aranpHa cyMa BHTpPAT CKJIAJA€ThCs 3 MPOIICHTIB Ta/abo Iuiar,
KOMICIH, 1[0 HApaxOBYIOTKLCS BIAMOBITHO JO0 YMOB JIOTOBOPY IIPO
Ha/iaHHs! HiHAHCOBOTO KPEAMTY.
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«Kpenut Ha TOMOBHEHHS
00iroBHX KOIIITIBY,
«KpenuTyBaHHs ~ MapTHEPIiB

I'pymu kommaniii «NOVAy,
«KpenurtyBaHHS TIepeBI3HHAKIB
I'pynu kommaniin «KNOVAY Ta
«KpenuryBaHHs
OpPEHIOABIIIB
koMmmaHiit «NOVAy

I'pymu

2) Posmip TpOLCHTHOI CTaBKM, pO3MIp IUIAT Ta KOMICIH,
BU3HAYAIOTHCS YMOBAMH JIOTOBOPY NPO HaJaHHA (HiHAHCOBOTO
KpeIuTy.

Indopmanisi mpo MexaHi3MH Ta cOCO0H 3aXHUCTY CIIOKUBAYiB

4.1.

MexaHi3Mi  Ta  CHOCOOH
3aXUCTY CIIO’KMBAYiB
(hiHAaHCOBHX ITOCITYT

CrnoxxuBauam (piHaHCOBOi KOMMaHii rapaHTOBaHI BCi MeXaHI3MH
3aXUCTy TpaB CIOXWBadiB (DiHAHCOBHX IMOCTYT, mependadeHi
3aKOHOJIaBCTBOM YKpaiHH Ta BCTAHOBJEHI MPAKTHKOIO, B TOMY
YUCIIi, Yepes3:

1) JlocymoBe BperyIrOBaHHS.

CrioxkuBau Mae TpaBO 3BepHYTHCA 10 (piHAHCOBOI KOMMaHii 3i
CKapramd, 3ayBaXEHHSMH, NpPETEH3IIMH, 3asiBaMH  IOJO
(hiHAHCOBHX TOCIYT.

2) 3BepHEHHs [0 YIOBHOBXCHHX OpPraHiB JEep)KaBHOI BIaIH 3a
3aXHCTOM MOPYIICHUX TIPaB.

YHOBHOBaXEHUM OpPTaHOM IIO/A0 3aXUCTy TNpaB CIOXXHBaYiB
¢inancosux nocnyr € HamionansHuit 6ank Ykpainu.

3) 3BepHeHHsI 10 CyAy Y TMOpSOKY MHepeadadeHoOMy YHHHUAM
3aKOHOJIABCTBOM.

CrnoxuBau Mae MpaBO 3BEPHYTHCS A0 CYAY 32 3aXHUCTOM CBOIX
MOPYIICHNX, HEBU3HAHUX a00 OCIOPIOBAHUX IIPaB, CBOOOI UM
3aKOHHUX iHTepeciB. [IpaBo Ha CymOBHI 3aXHUCT MOXe OyTH
peaizoBaHO HUISIXOM TOJaHHS MO30BiB 70 CyAy Ha TepuTopil
VYkpaiHu 3riTHO 3aKOHOMABCTBa YKpaiHH Ta BiJIOBIIHOTO
JIOTOBOPY, IO YKIAAAETHCS MK CIIOXKHBadeM Ta (PiHAHCOBOIO
KOMIaHI€Io.

4.2.

ITopsimox po3risany
(hiHaHCOBOIO KOMTIaHI€0
3BEPHEHB CIOXXHMBAYiB

(hiHAHCOBHX MOCITYT

Indopmanis npo mopsmok posrisgy TOB «Hosallelr Kpemut»
3BEpHEHbB (CKapr) CHOXHBadiB iHAHCOBUX MOCIYT pO3MillleHa Ha
odimiitHoMy BeO-caiiTi (iHaHCOBOI KOMIMaHIi 3a TOCHIIAHHSM:
https://novapay.credit/documents/informatsiya-dlya-
spozhivachiv-finansovikh-poslug/.

4.3.

[Mopsinok 3BEPHEHHS
CIIO’KMBAYEM (hiHaHCOBHUX
mocayr o HarjioHanpHOTO
0aHKy YKpaiHu

I3 mopsakom 3BepHeHHs 10 HamionaneHoro OaHky VYkpainu
CIIOKHMBa4Y MOYKE 03HAHOMHTHUCH B PO3/IiJi «3BEPHEHHS TPOMAJISTHY
Ha CTOPIHII odiniHOTO [HTEepHET-TIpeIcTaBHUIITBA
HanionansHoro OaHKy Yxpainn 3a MOCUIJIAHHSIM:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

4.4.

lapanriiiai dhoHIH Ta
KOMIIEHC AL MH1 CXEMHU
BiIHOCHO (DiHAHCOBUX MOCITYT

HasBricTe rapaHTiiHMX (GOHJIB 4YM KOMIICHCAIIHHUX CXeM
3aKOHOJABCTBOM HE IepenbadeHa, a TOMY BOHH  He
3aCTOCOBYIOTHCSI.

HaiimeHyBaHHS mocepeIHUKIB

5.1.

BimomocTi mpo mocepeTHuKiB
(hiHAHCOBOT KOMITaHi1

Iadopmanis mpo kpemutHoro mnocepennuka TOB «Hosalleit
Kpeaur» posmimiena Ha odimiiiHoMy BeO-caiiTi (hiHaHCOBOI
KOMHaHﬁ 3a IIOCUJIAHHSM:
https://novapay.credit/documents/informatsiya-dlya-
spozhivachiv-finansovikh-poslug/

IIpaBa Ta 000B’s13KkHu piHAHCOBOI KOMMAHII Ta cnokuBa4a GiHAHCOBUX MOCIYT
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6.1.

[IpaBa

CIIOKHMBa4da

(hiHAHCOBHX TTOCITYT

CriokuBau Mae MpaBo Ha:

1) CBoeuacHe OTpHMMaHHSA HEOOXimHOI, MOBHOI, MOCTYITHOI Ta
JIOCTOBIpHOT 1H(OpMaIii Mpo (iHAHCOBY Ta/ab0 MOCEPEIHUIIBKY
MOCIIyry Ta mpo ii HajgaBaya y BH3HAYEHOMY 3aKOHOAABCTBOM
00cCs31, MOCTATHROI IJIs TPHHHSITTS CIIOKHUBAYeM CBIJOMOTO
pIIIEHHS PO OTPUMAHHA TaKOl MOCIYTH abo Mpo BiIMOBY Bif ii
OTpPUMAaHHS;

2) Hanexxny  sikicTh ~ OTpuUMyBaHOi  (piHaHCOBOi  Ta/abo
MOCEPEIHNIIBKOI TOCIYTH Ta 00CIyTrOByBaHHS;

3) KoudineHuiiiHicth oTpuMaHHs (IHAHCOBOI TOCIYTH Ta
iHdopmauii npo HagaHHs (HiHAHCOBOI MOCTYTH, KPiM BHIAJKIB,
BCTAHOBJICHUX 3aKOHOM;

4) 3axuCT CBOIX MpaB, y TOMY YHCJi MUIIXOM BiJIIKOXYBaHHS
HIKOJIM, 3aBJaHOi BHACIIOK MOPYLICHHS HOTo MpaB Ta 3aKOHHUX
IHTEpeciB, MIOCYAOBOTO BHUPIIIEHHS CIIOpIB IIOAO HAJaHHSA
(iHAaHCOBHX TMOCIYT, 3BEPHEHHA JO CyIy Ta IHIIAX
YIOBHOBa)KEHUX OPraHiB;

5) IlpuidHATTS  MTOOPOBUIBHOIO  DIlIEHHS MNP0  OTPUMAHHS
(hiHaHCOBOT Ta/ab0 TIOCEPETHUIIBKOT TOCTYTH a00 TIPO BiIMOBY Bif
OTPHUMAHHSI TaKol ITOCIYTH Iepe Il OTPUMaHHAM;

6) BimMoBUTHCS Bifl JOrOBOPY MPO CIOKUBUUIA KPEIAUT MPOTATOM
14 xaneHmapHUX IHIB y MOpPAAKY Ta Ha yMOBaX, BH3HAUEHHUX
3akoHoM Ykpainu «IIpo croxuBue KpeauTyBaHHSY;

7) JIOCTpOKOBO TMOBEPHYTH CIIOXKHMBYMH KpeauT Oe3 Oyab-skoi
JOJATKOBOI IJIaTH, IOB'SI3aHOI 3 JOCTPOKOBHM ITOBEPHEHHSM;
JOTOBOPOM IIPO CIIOKUBYMH KpEeIUT MOXKE OyTH BCTaHOBJICHUI
000B'I30K TMOBiIOMIICHHS (PIHAHCOBY KOMIIAHIIO TPO HaMip
JIOCTPOKOBOTO TIOBEPHEHHSI CIIOKUBYOTO KPEIUTY 3 0pOpMIICHHIM
BiJIMTOBITHOTO IOKYMEHTA;

8) V Bumazaky 3amydueHHs (HiHAHCOBOIO KOMITAHIEIO IO HaJaHHS
(iHAHCOBHX MOCIYT KPEOUTHOTO TOCEPEAHUKA, OTPUMYBATH BiJl
KPEAWTHOTO TOCEpPeNHUWKa I1HPOpMAII0 PO  KPETUTHOTO
MOCEPEAHNKA, 110 BKIIIOYAE:

- HalimeHyBaHHs (mpi3Bumle, iM’s, 1O OaTbKOBi) Ta
MICIIE3HaXO/PKEHHSI KPEJUTHOTO TIOCEPETHUKA;

- JlepKaBHy peectpamifo (s (i3ugHuX 0cid - MANPHEMIIB Ta
IOPUIUYHUX 0Ci0);

- Te, YA € KPEIUTHUH TOCEPEIHUK KPEIUTHUM OpOKEepOM 4H
KPEIUTHUM areHToM, cepy BIACHUX MOBHOBAKEHb;

- HaliMeHyBaHHs (piHAHCOBOI KMIIaHii, B iHTEpecax SKOTo (SIKHX)
JIi€ KPSTUTHHI TTOCEPEIHUK;

- TIEPEeJTiK MOCIYT, SIKi IPOIIOHY€E KPEOUTHUI TOCEPEIHUK;

- po3mip BHHAroponu (KOMiCiifHOTO 300py) YM iHINOI IJIaTH 3a
MOCIYTH KPEJUTHOTO TIOCEPETHUKA.

Crio>kuBaui MOXYTh MaTh TaKOX 1HIII TpaBa, mepeadaveHi
3aKOHOJABCTBOM Ykpainn Ta IlyOmiuHuM gorosopom mpo
CHOXHMBYMH KPEIUT, 0 PO3MILICHUH Ha oQiliifHOMYy BeO-caiTi
¢biHaHCOBOT KOMTaHii 3a MTOCHUJIAaHHSIM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/ .

6.2.

O00B’ 13KH1

CIIOKHBa4da

(hiHAHCOBHX MOCITYT

Crio>kuBau (piHAHCOBHX IMOCTYT 3 METOI OTpHMaHHs (hiHAHCOBOI
Ta/abo0  J10IAaTKOBOI/CYNyTHBOI/CYNpOBiAHOI  mociyru  (3a
HAsSBHOCTI) 30008’ sI3aHUIA:

1) BiamoBizasbHO OOMpATH TaKy MOCIYTY Ta 03HAHOMITIOBATHUCS 13
iH(pOpMAITIEIO PO YMOBH Ta TIOPSIJIOK ii HaJIaHHS;

2) BpaxOBYBAaTH BJIACHI MOKIIMBOCTI II0JI0 BUKOHAHHS B3STHX Ha
ce0e 3000B’513aHb Y 3B’A3KY 3 OTPUMAHHSM TAKOI IIOCIYTH;
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3) 3Bepratucs y  pasi  HeoOximHocTi 70  (piHAaHCOBOT
KOMIIaHil/HajaBaya Takoi TMOCIYyTH 3a pO3’SICHEHHSM YMOB
HaJlaHHS [IOCIIyTH Ilepe 11 OTpUMaHHIM;

4) HagaBaTH Ha BHMOTY  (DIHAHCOBOI KOMMaHIi (KPEIUTHOTO
IMOCEepeIHAKA) JOCTOBIpHY Ta akTyalubHY iH(popMarito (30kpeMa
JIOKYMEHTH), HEOOXiAHYy Ui OTPHUMaHHA TOCIYTH Ta TMiJ dYac
BUKOHaHHS KpeauTHOro noroBopy, ykjiaaeHOro 3 (hiHaHCOBOIO
KOMIIAHI€0, ¥ TOMY YHCII 3 METOK JOTPUMaHHS (hiHAHCOBOIO
KOMITAHI€F0 BUMOT 3aKOHO/IaBCTBA.

Crio>kuBaui MOXYTh MaTH TaKOX iHIII 0OOB’SI3KHW, mependaveHi
3aKOHOAAaBCTBOM Ykpainm Ta IlyOmiuHuMm moroBopoM mpo
CIIOKUBYMHA KPEAWT, M0 PO3MIIIeHHH Ha odilifHOMy BeO-cauTi
¢dhiHaHCOBOI KOMITaHii 3a TTOCYITAHHSM
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/.

6.3.

[IpaBa ¢inancoBoi kKoMmaHii

®diHaHCcOBa KOMIIaHIs Ma€ TIPaBoO:

1)3amy4yaté KpeOUTHHX MOCEPESIHMKIB IO TPOIECIB HaJAHHS
(iHAHCOBHX MOCTYT;

2) npuiiMaTH pillleHHsT TPO HaJaHHS/HE HagaHHS (iHAHCOBHX
HOCIYyT CHOXKHBady, BHXOISYM 3 BHMOI 3aKOHOJABCTBA TO
npoheciiHUX MOKITMBOCTEIH;

3) B3a€MOIIATH 31 CIIOKUBAYeM, MHOro OIM3BKUMH 0CO0aMHu,
NPE/ICTABHUKOM,  CHAJKOEMIEM, IOPYYUTEIEeM, MAaifHOBUM
nmopyuutesieM abo TpeTiMH oco0amMu, B3aEMOIIS 3 SAKUMHU
nepeadadeHa JOTOBOPOM PO CHOKUBUME KPEAWT Ta SIKi HaJAIN
3roly Ha Taky B3a€EMOJiI0, NMPH BPETYIIOBAaHHI MPOCTPOUYEHOI
3a00proBaHOCTI;

4) 3ayydaTH iHIIKX OCi0 /Ui BAKOHAHHS OKpeMuX (YHKIIiH Ta/abo
OKpEeMHX TPOIECIB y Mekax MuX (PYyHKIIIH, 30KpeMa, 3aITydaTH 10
BPETYJIIOBaHHS TIPOCTPOYCHOI 3a00pProBaHOCTI KOJEKTOPCHKY
KOMITaHil0, BKJIIOUEHY 10 PEECTPY KOJEKTOPCHKHX KOMIIAHIMH,
MUITXOM YKJIAJICHHS BiJIIIOBITHOTO JIOTOBOPY;

5) IPOBOANTH 3a MOTOKEHHSM i3 CLIOKUBAYEM PECTPYKTYPH3ALIII0
3000B’s3aHb 32 JIOTOBOPOM TIPO CHIOXKHUBUHUI KPEIUT;

6) BiIMOBHTH CIOXHMBady B yKiaaeHHi KpeauTHOro moroBopy y
BUIIAJKaX, Iepen0adeHnx 3aKOHOAABCTBOM a00 BH3HAYCHHX
(hiHAHCOBOIO KOMITaHI€IO.

®dinaHcoBa KOMIIaHisl MOJKE MaTH TAKOXK 1HIII TpaBa, nepeadadeHi
3aKOHOJNABCTBOM YkpaiHu Tta I[lyOmiuHEM JOTrOBOpPOM IIpoO
CTMIOKUBYHMHA KPEIUT, M0 PO3MIlIeHH Ha OodiliiHOMYy BeO-caiTi
¢iHaHCOBOT KOMITaHii 3a TTOCHUJIAaHHSIM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/.

6.4.

O00B’s13KH1 (hiHaHCOBOI
KOMITaHiT

®dinaHcoBa KOMIIaHist 3000B’s13aHa:

1) po3kpuBaTH  CIOXKMBAa4aM BH3HAYEHY  3aKOHOJABCTBOM
iH(QopMaIlit0o TTPO YMOBHU Ta TOPSAAOK CBOEI MisIIPHOCTI Ta iHIIY
iHpoOpMaito, MpaBo Ha OTPUMAHHS SKOI CIIOKMBaYeM BU3HAYCHO
3aKOHOJIABCTBOM;

2) Ha BUMOIY CIIOKMBa4ya OE30IUIATHO HAJaBaTH HOMY IPOEKT
JIOTOBOPY Npo HagaHHs GiHaHCOBOI mociayru y ¢Gopmi nanepoBoro
abo0 eJIEKTPOHHOTO TJOKYMEHTa (32 BUOOPOM CIOXKHBada);

3) OMIHIOBATH KPEAUTOCIIPOMOXKHICTE CIIOKHBAUiB (PiHAHCOBUX
MOCIIYT;

4) BectH 00JIIK CBOIX OIepaliil Ta HaJaBaTH 3BITHICTh BiAMIOBITHO
JI0O BUMOT 3aKOHIB Ta HOPMATHBHO-NIPABOBUX aKTiB OpraHiB, sKi
3IiHCHIOIOTH JIepKaBHE PEryJII0BaHHs pUHKIB (JiHAHCOBHX MOCIYT;
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5) morpumyBaTHCS BUMOT 3aKOHOAABCTBA IPO 3aXHCT IIpaB
CITO’KMBAYIB Ta 1HIIUX HOPMATUBHUX TOKYMEHTIB;

6) 3abe3meuyBaTH 30€peKEHHS TAEMHHMIN (DiIHAHCOBOI MOCIYTH
HUISIXOM: 0OMEKEHHS KoJia 0ci0, K1 MaloTh JOCTYH A0 iHpopMaii,
[0 CTAHOBUTH TAEMHUITIO (PiHAHCOBOT MTOCITYTH;

7) 3abe3MeuynTd MPOBEAEHHS MMEPEBIPKU (PiHAHCOBOI 3BITHOCTI Ta
iHpopmaLii TpO CBOW [JiSUIBHICTH CY0’€KTOM ayAMTOPCHKOI
JiSUTBHOCTI, SIKMM Ma€ MpaBO MPOBOAMTH OOOB’SI3KOBHN ayIuT
(hiHaHCOBOI 3BITHOCTI;

8) martwu cBiil BeO-caiiT (BeO-CTOPIHKY) Ta PO3MILIlyBaTH Ha HHOMY
iHpopMaLilo, BH3HAYEHY 3aKOHOM Ta HOPMAaTHBHO-NIPABOBHUMU
aktamMu HamioHanpHOTO 6aHKy YKpainu;

9) Ha MOCTI#HIA OCHOBI 3/IIHCHIOBATH TEPEBIPKY KEPIBHHUKIB Ha
BiJIMIOBI/THICTh KBaNi(PiKaIiHIM BUMOTaM;

10) 6GesomnarHo mmepeaaBaTH iHGOPMAIIIIO MIOH0 BCIX CIOKUBIMX
KPEIWTIB Yy TOpSAAKY, BH3HaYeHOMY 3akoHOM Ykpainu «IIpo
opranizaniro ¢opMyBaHHA Ta 00Ty KpeJUTHUX iCTOPii», X04a O 10
OJIHOTO OFOPO KPEAUTHUX 1CTOPIiM, BKJIIOYEHOro N0 €IUHOTO
peecTpy OFOpO KPETUTHHUX 1CTOPIH.

dinaHcoBa KOMIIAHIA MOXKE€ MaTH TaKOX IHIN O0O0OB’S3KH,
nepeadayueHi 3akoHOAaBCTBOM YKkpainu Ta [IyOmiynuM 1oroBopom
PO CHOXHUBYMNA KPEAWT, IO pO3MIMIeHnH Ha odilifHOMYy BeO-
cauTi (hinaHCOBOI KOMTIaHi1 3a MTOCHIIAaHHSM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/.

7. Indopmanisi mox0 Bperyr0BaHHs MPOCTPOYEHOI 3200ProBaHOCTI

7.1. | BimomocTi mpo KOJEKTOPCHKY | BimomMocTi Ipo KOJEKTOPCHhKY KOMIIaHiIO, 3 KO (DiHAHCOBOIO
KOMIIaHilo, 3 SIKOKO | KOMITAHI€I0 YKIAAEHO JOTOBIp BpEryNIOBaHHS 3a00pProBaHOCTI,
(hiHaHCOBOIO KOMITAHIEIO | TIOPSIIOK PO3TISAY HEIO 3BEpHEHb T'POMANSH Ta TOBIJOMIICHHS
YKIIAIEHO JIOTOBIP | KOJICKTOPCHKOI KOMITaHIi Tpo Te, IO IiHTEpPECH CIOKHBada
BPETYIIOBaHHS ¢GiHAaHCOBMX  TOCITYr TPH  BPETYJIOBaHHI  MPOCTPOUYCHOI
3a00proBaHOCTI, MOPSIZIOK | 3a00pPTOBAHOCTI MPEJICTABIISIE HOTO YIIOBHOBAKEHHH PEICTABHUK
pO3IIIsiLy  HEI  3BEPHEHb | po3MilieHi Ha odiuiliHOMy BeO-caiiti (inaHCOBOi KOMmaHii 3a
TPOMAJSIH Ta IOBIJIOMJIEHHS | MOCHIAHHSM: https://novapay.credit/documents/informatsiya-
KOJIEKTOpChKOI Kommanii mpo | dlya-spozhivachiv-finansovikh-poslug/?document_id=583
T€, M0 IHTEPECH CIIOKHBaYa
¢iHAaHCOBUX  NOCIYTr  IpH
BPETYJIIOBaHHI TPOCTPOUYECHOT
3a00proBaHOCTI NpPEACTaBIISIE
1oro YIOBHOBaKCHUH
MPEJCTaBHUK

7.2. | Iopsmok B3aEMOJII1 13 | [opsimok B3aemogii i3 crmokuBaueM (HiHAHCOBHX IOCTYT TpPH
CIIO’KMBaYEM IPH | BPEryJIIOBaHHI MPOCTPOYeHOi 3a00proBaHOCTI (BUMOTH MIO/O
BPETYJIIOBaHHI MPOCTpoyeHoi | ernuHoi noeninku) B TOB «Hogalleilt Kpenut» po3mimenuii Ha
3a00proBaHOCTI (BuMor#u | oimiiHoMy BeO-caiTi (hiHAHCOBOI KOMIIaHIi 3a MMOCHJIAHHSM:
010 ETHYHOI TOBEIHKH) https://novapay.credit/documents/informatsiya-dlya-

spozhivachiv-finansovikh-poslug/

7.3. | IloBimomiteHHs (dinancoBy | [ToBigomiieHHS TpO Te, IO IHTEPECH CHOXKMBava (DIHAHCOBHX
KOMIIaHII0O PO Te, IO | MOCAYr TMpPH BpEryJIOBaHHI MPOCTPOYECHOI 3a0OpProBaHOCTI
iHTEepecH CIIO’KMBAYa | MPEJCTABIISIE HOTO YIOBHOBAXCHUI MPEICTaBHUK PO3MIIICHE HA
¢inaHcoBUX  mociayr mpH | odimiiHoMy BeO-caiiTi (iHaHCOBOI KOMMaHii 3a MOCHIAHHSM:
BpETyJIIOBaHHI TmpocTpoueHoi | https://novapay.credit/documents/informatsiya-dlya-
3aboproBanocti mpezacrasisie | spozhivachiv-finansovikh-poslug/?document_id=580
Horo YIIOBHOBKEHHI

MPEACTaBHUK,
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7.4.

[opsimox BiACTYIUIEHHS TpaBa
BUMOI'M 32 JIOTOBOPOM IIPO
CIOXMBYHMH KPEIUT HOBOMY
KpPEAUTOAABIIIO

HOpHI[OK Bi,Z[CTyrIJ'ICHHSI npaBa BHMOT'HM 3a AOTrOBOpOM IIpPO
CIIOKMBYHMKA KPETUT HOBOMY KpPEIWTONABIIO PO3MIIIEHUNA Ha
odiniiiHoMy BeO-caliTi (piHAHCOBOI KOMIIAHII 3a MOCHIJIAHHSIM:
https://novapay.credit/documents/informatsiya-dlya-
spozhivachiv-finansovikh-poslug/?document id=582

7.5. | YmoBHu, 3a skux (QiHaHcoBa | YMoBH, 3a skux TOB «Hogalleit Kpenut» posmnodnHae misiibHICTh
KOMIIaHist PO3MOYUHAE | i3 BperyJlOBaHHA INPOCTPOUCHOI 3a00proBaHOCTI, 3IiIHCHIOE
JISUTBHICTD 13 BPETYNIOBaHHS | BiICTYIUICHHS IpaBa BUMOTH 3a JIOTOBOPOM NP0 CIIOKUBYHM
MIPOCTPOYEHOL KpeUT HOBOMY KPEIWTOJABITIO PO3MillleHI Ha odimiiiHoMy BeO-
3a00pPTOBAaHOCTI, 3MIMCHIOIOTH | CAWTi (hirancoBoi KOMTIaHii 3a TTOCHITAHHSIM:
BIZICTYIUICHHSI mpaBa BuMoru | https://novapay.credit/documents/informatsiya-dlya-
3a IOrOBOPOM Mo criokuBumid | spozhivachiv-finansovikh-poslug/?document_id=584
KpEIuT HOBOMY
KPEAUTOAABIIIO

7.6. | [opsmok i coci6 moramenHs | [Topsinok 1 cmoci® morameHHS HPOCTPOYEHOi 3a00proBaHOCTI
MIPOCTPOYEHOI 3200proBaHOCTI | po3mimeHe Ha odimiifHOMy BeO-calTi (piHaHCOBOi KOMIaHii 3a

TOCHJIaHHSIM: https://novapay.credit/documents/informatsiya-
dlya-spozhivachiv-finansovikh-poslug/

7.7. | Ilepenmik KoHTakTHUX JaHWX | KoHTakTHi naHi QiHaHCOBOi KoMmaHii, 3a SIKUMH NPHUHMAIOTHCS
(iHaHCOBOI  KOMIIaHii, 3a | 3BEpPHEHHS CIIOXKUBAYiB I0JI0 TSTTEHOCTI 3aIy9IeHOI
SIKUMU MPUAMAIOTBCS | KOJIEKTOPCHKOI KOMIIaHii:
3BEpPHEHHS CIIOKMBadiB o0 | 1) 3a momToBoro aapecoro 03026, micro Kuis, Cronuyne 1roce,
TiSTBHOCTIL 3amydeHoi | Oyn. 103, kopmyc 1, 13- moBepx, odic 1307;

KOJICKTOPCHKOI KOMIaHil 2) 3a exekTpoHHOIO axpecoro office@novapay.ua;

3) 3a teaedorom 0 800 30 79 30 y poboui aui (KpiM cyOOTH Ta
Hexin), podountit gac: 3 9:00 go 18:00;
4) 3a popmoro «ITuranns 1o NovaPay Credit» (06paBumm Temy
3anuty «[Hme») B po3aini « Hanumnite HaM» Ha bOMY BeOCalTi
(hiHAHCOBO1 YCTaHOBH.

8. KontpoJs ¢pinancoBoi kommnanii 3a gisiMu 0cid, 3a7y4eHuX 10 HaJaHHs (PIHAHCOBUX MOCIYT

Ta [1JIsl BPeryJIl0BaHHs NPOCTPOUYEHOi 3200proBaHOCTI

8.1. | Konrponb ¢inancoBoi | JJo HamaHHs (iHaHCOBHX mOchyr (iHAHCOBOI KOMIAaHIT MOXYTh
KOMIIaHii 3a [gisMu  0ci0, | OyTu 3aiydeHi KpeIuTHI MOCEPEAHNKY.
3aJy4eHuX 10  HagaHHA | [lopsgok KOHTpOIIO Ail KPEAMTHHUX MOCEPEIHHUKIB BU3HAYAETHCS

(hiHAHCOBHX MOCITYT

YMOBaMH YKJIaJICHOTO JJOTOBOPY KPEIUTHOTO IMOCEPETHHUIITBA MiXkK
(iHAHCOBOIO KOMIIAHIEID Ta TaKUM KPEIUTHUM IOCEPEIHHUKOM,
SAKUH KpiM 1HIIOTO (ajie He BHKIIOYHO) MOXe IMependoadaTw
HACTYITHI 3aX0JIH KOHTPOIIIO IUIIXOM:

1) BumaraTd  BiJl KpPEAUTHOTO  IOCEpPEIHHKA
BUKOHAHHS YMOB YKJIaJIGHOTO I0TOBODY.

2) OTpUMYBAaTH BiJ KPEAUTHOTO MOCEPEIHUKA iH(POPMAIIiLO,
BiJIOMOCTI, JIOKyMEHTH, 5IKi OTPUMaHi/0(OpMIICHI BiJl/3 CIOKHBaYa
Ha BUKOHaHHS yMOB Jlorosopy.

3) mpoBeeHHS 3 KPSIUTHAM TTOCEPETHUKOM TPEHIHTIB, HABYAHHS
CHiBpOOITHHKIB,

4) 31iiiCHIOBATH TEPEBIPKY SKOCTI HAJAHHS TOCIYT KPEIUTHHM
MOCEPEAHNKOM, HUISIXOM IEPEBIPKH MPaBHIBHOCTI 3allOBHEHHS
cnoxuBayamu iHdopmailii Ta opOpPMIICHHS 3asIBKH JIJISI KPSTUTY Ta
BIJITOBIAHOCTI BBEAEHUX JaHUX 0CO01 KIII€HTA,

5) NOBIZOMIIATH TPO HENOJIKM BHSBJICHI B KIIEHTCBHKIM CIipaBi
CHOXHBaya 3 BUMOTOIO PO iX YCYHEHHS;

6) 3a0e3neuyBaTd KPEAUTHOTO MOCEPEIHHUKA JIOBIJKOBUMH,
iHpopMaLifHUMHU Ta IHIIMMH MaTepiajlaMH, 10 € HEOOXiAHUMHU
JUTSL HaJIAHHS TIOCIIYT 32 JIOTOBOPOM.

HaAJIC)KHOTI'O
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7) BUMaraTld BiJl KPEOUTHOTO IOCEPEIHMKA 3a0e3MeUHTH:
PO3MIILIEHHS Ha BIaCHOMY BeO-caiTi (3a HasABHOCTI) iH(OpMAaIIit0
npo cebe, ik 0co0y sIKa Ha/Ia€ MOCIYTH KPEAUTHOTO MOCEepEeTHIKA
BiJINOBiTHO 110 3akoHy Ykpainu «[Ipo crioxuBYe KpeauTyBaHHS»;
8) BUKOHAHHS BUMOT IIOI0 HAAaHHs iH(pOpMaIlii, BCTAHOBJIEHI Y
YacTMHAX Tepmnii - Aes'stii crarti 9 3akony Yxkpaiam «lIpo
CIIOKUBYE KPEAUTYBAHHSI;

9) 3abe3neunTy 3aXUCT iH(popMaIlii 3 0OMEKEHUM JOCTYIIOM, Y
TOMY YHCJIi IEPCOHATPHIX JAaHUX CITOKMBAYIB.

8.2.

KonTtpoib (hiraHCOBOI
KOMIIaHil 3a miIMH  0ci0,
3aJy4EeHUX JIO BPETYIIOBAHHS
MIPOCTPOYEHOI 3200PTOBAHOCTI

®diHaHcoBa KOMIIaHIsA 3IIHCHIOE KOHTPOJL 3a JOACPKAHHSIM
MpaliBHUKAMH Ta KOJIEKTOPCHKOIO0 KoMmaHiero (ii mpaliBHUKaMu),
3amydeHoi  ¢iHAHCOBOI  KOMIIAHI€I0 10  BPETYIIOBaHHS
IIPOCTPOYEHOI 3a00pProBaHOCT], BCTAHOBJIEHUX 3aKOHOIABCTBOM
VYKpaiHu BUMOT 1010 B3a€EMO/Ii1 IPX BPETYJIIOBaHHI MPOCTPOUYCHOT
3a00proBaHOCTi (BUMOT IIOJ0 €THYHOI moBediHKW) Ta [lopsaky
B3aeMoii i3 croxuBadeM (hiHaHCOBHX TOCTYT MPHU BPETYIIOBaHHI
MIPOCTPOYCHOT 3a00PTOBAHOCTI (BUMOTH IIOA0 €TUYHOT TOBEIIHKH)
B TOB «Hogalleit Kpenut», 110 po3miiieHuii Ha odiniiHoMy BeO-
caiiTi (inancoBo1 KOMTaHil 3a MTOCHIIAaHHSM:
https://novapay.credit/documents/informatsiya-dlya-
spozhivachiv-finansovikh-poslug/.

1) llpu BusIBICHHI TOPYIIEHb MPH 3AIHCHEHHI KOHTPOJIO 3a
JOJIep’KaHHSAM TIpaliBHUKAMH Ta KOJEKTOPCHKOIO KommaHiero (il
MpaliBHUKaMH) BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHW BHUMOT
II0/I0 B3a€EMOIIi TPH BPETyIIOBaHHI IPOCTPOUYCHOT 3200proBaHOCTI
(Bumor momo ermyHOi moBenmiHkw) Ta llopsaky B3aemomii i3
crnokuBadeM  (iHAHCOBHX  TOCIHYr  TPH  BPETYJIOBaHHI
MIPOCTPOYCHOT 3a00PTOBAHOCTI (BUMOTH 1100 €TUYHOT TOBEIIHKH)
B TOB «Hogalle#t Kpeaut» (hiHaHCOBa KOMITaHisI BXKHBA€ 3aX0IU
33Ul IPUITMHEHHS BUSIBJICHOTO HOPYILEHHS, YCYHEHHS HACIIIKIB
TaKUX HOPYIIEHb.

[IpamiBarku  ¢iHaHCOBOI KOMMaHii, BHWHHI y TOPYIICHHI
BCTaHOBJICHUX 3aKOHOJABCTBOM YKpaiHM BUMOTI LIOAO B3a€MOJIi
IIPHU BPETYIIIOBAHHI MPOCTPOUYCHOT 3a00proBaHOCTi (BUMOT I0JI0
eTMYHOT TOBeAiHKK) Ta llopsaky B3aeMofii 13 CIOXHWBavYeM
(¢iHAaHCOBUX  IMOCAYI HpPW  BPEryJIOBaHHI  HPOCTPOYEHOI
3a00proBaHoCTi (BUMOTH MI0/I0 €THUYHOI moBeAinku) B TOB
«Homalle#i Kpeaut», npuTAraroTbcs A0  JIUCHUILTIHAPHOT
BiJIMTOBIAaIbHOCTI 3T1THO 3 3aKOHOAABCTBOM Y KpaiHU.
[IpamiBarky (hiHAHCOBOI KOMITaHii, 10 SKUX OyIIM 3aCTOCOBaHi
3aX0JId JUCUUIUIIHAPHOIO BIUIMBY, HE 3BUIBHSIOTHCS  BiJl
BIJINIOB1IAJIBHOCTI Y BUIJISIII TIOBHOT'O BIANIKOAYBaHHS (piHAHCOBIH
KOMIIaHil 3aBJaHOTO MaTepiaJbHOro 30WTKY, Y pa3i HasBHOCTI
TaKoTO.

2) Y pasi BUSBJICHHS MOPYILICHb BCTAHOBJICHUX 3aKOHOIABCTBOM
VYkpainu BUMOT 11010 B3a€EMO/Iii PH BPEryJII0OBaHHI MPOCTPOUEHOT
3a00proBaHOCTI (BUMOT 100 eTW4yHOi moBeniHku) Ta [lopsaky
B33a€EMOJIIT 13 CIIOKMBa4YeM (PiHAHCOBHX MOCITYT TPH BPETYIIOBAHHI
MIPOCTPOYEHOT 3a00PTOBAHOCTI (BUMOTH MO0 €TUYHOI TOBEIIHKH)
B TOB «Hogalleii Kpeaut» konexkTopcbkoro kommnasi€ro (ii
MpaniBHUKaMK), 3aIydeHoi  (IHAHCOBOIO  KOMIIAHIE [0
BPETYJIIOBaHHS IMPOCTPOUYCHOI 3a00prOBaHOCTI, BXKUBAIOTHCS
3aXO0AM AJISl YCYHEHHS! TaKuX MOPYIIEHb Ta MOXE PO3TIIsIaTHCS
MUTAHHS TPO TPUIMHEHHS JOTOBIPHUX BIiJTHOCHH 3 TaKOMO
KOJIEKTOPCHKOIO KOMITAHIEI0.
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IMopsinok ykJaaeHHs1 10roBopy y GopMi eJIeKTPOHHOI0 JOKYMEHTa

9.1.

ITopsimox YKIIaJCHHS
JIOTOBOPY TMPO  CIOKUBYMM
KpeIauT y hopmi

CJICKTPOHHOI'O JOKYMECHTA

®dinaHcoBa KOMMaHisS YKIaIa€e JOTOBIP MPO CIIOKUBYNHA KPEIUT Y
BUIJISIAI  €NEKTPOHHOTO  JOKYMEHTAa 3  BHUKOPHCTaHHSIM
iH(popMaLiHHO-TeTIeKOMYHIKaIliHTHUX CUCTEM ¢inancoBoi
kommaHii no npoxykram «llocmika B kpemut», «Po3ctpouxa
NovaPay», «3apmnata TepmiHoBoy», «BimcTpodyeHnit xpenut» Ta
«BinHOBIIOBANIbHA KPEAUTHA JTiHISD».

BigmoBigHo no crarti 641 IluBinpHOro Kojekcy VYKpaiHu
(hiHaHCOBa KOMITaHisI OTOJIOCHIIA MyOJIiYHY MpOoTo3uIliio (odepTy)
Ha yKJIaJeHHs ITyOJIITHOTO IOTOBOPY PO CIIOKUBYHIA KPEIUT (Iaui
— Jloroip/IlyOniyHa mpomno3uilis) 3 METO HaJaHHS KOINTIB Ta
0aHKIBCHKHX METaJIB y KPeIuT (CIMOKUBYOTO KPEAWTY), YMOBH 1
MOPSAZOK HAaJaHHA SKUX BU3HAYEHI y JOTOBOPI.

Jorosip, mo po3mimeHuid Ha odiniitHoMy BeO-caldTi QpiHaHCOBOT
KOMITaHii 3a MOCHJIAHHSM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/, Habupae YMHHOCTI 3 MOMEHTY OhOPMIIEHHS Ta
MIiJIUCAHHS CIIOKUBaYeM 3asiBH PO MPUETHAHHS 10 MyOJIiYHOTO
JOrOBOPY CIHOXHBYOTO KpeIuTy, Ta € UWHHUM [0 JaTH
po3mimeHHss  (ONMpIIIOJHEHHA) Ha odimiifHOMYy BeO-caiTi
¢iHaHCOBOT KOMITaHI{ 3asiBU PO KOTO BiJKIMKAHHS B LIJIOMY YH B
4yacTHHI a00 BHECEHHs 3MiH 710 [loroBopy.

[IpwitaarTs mpomo3umii (akuenT) JloroBopy 3mifiCHIOETHCS
CHOXXHMBa4YeM Ha TijicTaBi ctarti 634 L{uBinbHOTO KOsIeKCy YKpaiHu
uIsIXoM oopMIIeHHS Ta MiANMHUCaHHA 3asBU MPO MPHUEIHAHHS 10
YMOB TyOJiYHOTO JOTOBOPY IPO CIOXHBUWK KpeauT (mam —
3aspa). [Ipuennanns crnokuBaueM 10 JloroBopy CBimYMTH TpoO
NMoBHE 1 Oe3yMOBHE MNPUUHATTA yMOB JloroBopy B miJiOMYy.
CrioxuBad He MOXKE 3alpoIlOHyBaTH (iHAHCOBIH KOMIaHii CBOi
yMoBu JloroBopy.

Jorosip Ta BCi nmpaBoudHH (y TOMY YHWCIHI MiINHCAHHS 3asiBH,
JIOTOBOPIB, YTOJ, JIUCTIB, MOBiJJOMJICHb) BUHHAIOTECI CTOpOHAMU
a0o koxHOIO CTOPOHOIO OKpPEeMO B €JIEKTPOHHIH Qopmi 3
BUKOPUCTAHHIM KBaTi(hiKOBAHOTO €JIEKTPOHHOTO MIAMUCY (Aami —
KEIT) nns ¢inancoBoi KoMMaHii Ta eJNEKTPOHHOTO MiJMHUCY
onHOpazoBuM imeHTHdikaTopom (mami — OTP-mapons) ans
CHOXHBaYa.

KEIl c¢inancoBoi xommanii Ta OTP-mapons cnoxmuBaua €
AQHAJIOTOM BJIACHOPYYHOI'O MiJANHCY Ta HOro HakIaJeHHS Mae
piBHO3HAYHI IOPUIWYHI HACHTIJKH 13 BIACHOPYYHHM IiAIHCOM Ha
JIOKYMEHTaX Ha MarnepoBUX HOCIsX.

[opsinok Haknamanas OTP-napostro criokuBaveM Ha eIeKTPOHHUH
JOKYMEHT BU3HaueHHH ymoBamH [loroBopy, 110 po3MillleHHH Ha
odimiiHoMy BeO-caiiTi (piHaHCOBOI KOMMAaHIi 3a TOCHJIAHHSIM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/

[lignucani  (iHAHCOBOIO KOMIAHIE Ta/abo  CHOXHBAaYEM
JIOKYMEHTH, III0 TIOB’53aH1 3 YKJIaJeHUMH MPaBOYHMHAMH (TIACTIOPT
CHOXXHMBYOTO KPEAWTY, 3asiBa TOLIO), 30epiraroTbcs (HiHaHCOBOIO
KOMITaHI€I0 B €JIEKTPOHHOMY BHIJISII Ta HAaJAlOThCS CIIOKUBAUY
NUISIXOM HAJICHIIAaHHSA Ha EJEKTPOHHY TIONITY CIHOXKHMBaya, IO
BKa3zaHa B 3asBi a00 Ha (iHaHCOBUI HOMEP MOOIILHOIO TeliehOHY
CHOXMBaYa, a TAKOX iX Komil MOXyTb OyTH HajaHi (piHaHCOBOIO
KOMITaHIEF0 Ha TMarepoBOMY HOCIi Ha 3alMT CIOKUBAya.
[Mpumipauk JloroBopy B elIeKTpOHHIN (hopMi ONPWIIIOTHEHUH Ha



https://novapay.credit/documents/publichniy-dogovir-pro-spozhivchiy-kredit/
https://novapay.credit/documents/publichniy-dogovir-pro-spozhivchiy-kredit/
https://novapay.credit/documents/publichniy-dogovir-pro-spozhivchiy-kredit/
https://novapay.credit/documents/publichniy-dogovir-pro-spozhivchiy-kredit/

odimiiiHoMy BeO-caiiTi (hiHAHCOBOI KOMITaHii Ta HAJIAEThCS
CTIIOXKMBaYy B MOMEHT i iriicanHs JIoroBopy IUISIXOM HaJICHIIAHHS
Ha eJIEKTPOHHY MOLITY CHOXKHMBaya, L0 BKa3aHa B 3asBi abo Ha
¢inancosuii HoMep TelaeoHy croKuBaya.

[Tig wac omepkanHs oxHiero i3 CTOPIH €IEKTPOHHOTO TOKyMEHTa
(hopMyeThCs ATBEPIKEHHS 13 3a3HAYCHHSAM JAaTH Ta 9acy TaKOTo
OJIepKaHHSI.

10. IMopsiiok 3aXUCTY MEPCOHATLHUX JAHUX CHOKUBAYIB (PiHAHCOBHX MOCTYT

10.1. | Iopsnok, mporeaypa | [lomoxxeHHss mpo MOPAIOK, Tpolexypy OOpOOKHM Ta 3aXUCTY
00poOKa Ta 3axucT | mepcoHansHuX manux B TOB «Hosalleir Kpenut», po3mimene Ha
MEePCOHAILHUX JIaHux | odimiiiHOMy BeO-caliTi (iHAHCOBOI KOMIIaHIi 3a TOCHIJIAHHSM:
Cy0’€KTiB nepcoHaNbHUX | https://novapay.credit/documents/informatsiya-dlya-spozhivachiv-
JaHHUX finansovikh-poslug/
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