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IHO®OOPMANLIA

1S KJIienTiB! Ta cnoskuBaviB iHAHCOBHX MOCTYT?

TOB «Hogalleii Kpenum»

1. Indopmanisa npo pinaHcoBy KOMIIaHiIO
1.1. |HatimenyBaHHs TOBAPUCTBO 3 OBMEKEHOIO BIIITOBIJIAJIBHICTIO
«Hosalleii Kpeaur»
1.2. |IneHTH}IKAITHAN KOX 40055034
1.3. |Micne3HaxomKeHHsS 03026, micto Kui, Byt Cronuune 1oce, Oyauaok 103, kopiyc
1, moBepx 13, odic 1307
1.4. |Homep kxoHTaktHOro | 0 800 30 79 30
TenedoHy
1.5. |Axpeca eIeKTPOHHOI MOIITH office@novapay.ua
1.6. |Anpeca odimifiHoro BeO-caiity | hitps://novapay.credit
1.7. [Anpeca ¢dinancoBoi kommanii, | Ckapru criokuBadiB (piHAHCOBHX MOCITYT MIPHUHAMAIOTHCS:
3a SIKOIO MPUHMAaIOThCsl Ckapril | 1) 3a momtoBoro axpecoro: 03026, micro Kuis, Cronudne moce,
CIIO’KMBAYiB (inancoBux | Oyxn. 103, kopmyc 1, 13-i moBepx, odic 1307;
MOCITYT 2) 3a enekTpOHHOIO anpecoro: office@novapay.ua;
3) 3a tenedonom: 0 800 30 79 30 y poboui aHi (kpim cyboTH Ta
Heini), pobouwnii yac: 3 9:00 no 18:00;
4) 3a dopmoro «IIuranus mo NovaPay Credity (oOpaBmu Temy
3amuty «Ckapra») B po3aini «Hamumite Ham» Ha 1bOMY
odiriiiHoMmy BeO-caiiTi (iHaHCOBOI KOMMaHIl 3a MOCHJIAHHSIM:
https://novapay.credit/ask-question/
1.8. |BimomocTti mpo BimokpemiieHi | BigokpemuieHi migpo3ninu BincyTHi
I PO3 1IN
1.9. |Bimomocti nipo ckian oprasiB | BimoMocTi mpo ckiaj opraHiB ynpaBiiHHS:
YIPaBIiHHS 1) Bummii opran - 3aranehi 360pu yuacHukiB TOB «Hosalleii
Kpenuty;
2) BukonaBuwmii oprau (ogHO00CiIOHMIA) - qupekTop IIprxoabko Irop
BanepiiioBnu
1.10. |Bimomocti mipo (iHAHCOBI | 3 OCHOBHUMH MOKAa3HUKAMHU JiSUTBHOCTI MOXXHA O3HAHOMHUTHCS
[MOKA3HUKHU JiSIIbHOCTI 3a MOCHJIAHHAMU:
1) https://bank.gov.ua/ua/statistic/supervision-statist#6
2) https://novapay.credit/
1.11. |Bigomocti mpo CTIPYKTYpY | 3 BIZOMOCTSIMH IPO CTPYKTYpPY BJIAcHOCTI (iHAHCOBOI KOMIIaHii
BJIACHOCTI MOJKHa 03HAWOMHTHCS 32 TIOCHIIAaHHAMHU:
https://novapay.credit/documents/struktura-vlasnosti/
1.12. |Bigomocti mpo aepxkasHy | /lara: 07.10.2015
peecTpaliio Howmep 3amucy: 10681020000040904
1.13. |Bigomocti npo BKiIroueHHs 70 | JlaTa BrmroueHHs 1o JlepaBHOTO peectpy (DiHAHCOBHX yCTAHOB
JepxaBHOro peectpy | 01.12.2015.

(hiHAHCOBHX YCTaHOB

! Kuient - Gyap-ska ocoba, sKka 3BEPTAcTbCA 32 OTPUMAHHAM (DIHAHCOBUX NOCHYr 10 (iHAHCOBOI KOMMaHii uu
KOPHUCTYEThCS MTOCTyraMu (hiHaHCOBOI KOMIIaHii.

2 CnoxuBay (GpiHAHCOBHX MOCIYT (CHOKUBAY) - Bi3UUHA 0c00a, AKA 3BEPTACTHCA 32 HAJAHHAM (hiHAHCOBMX MOCIYT JI0
(hinarncoBoi KommaHii a0 KOPUCTYEThCA MOCITyraMu (hiHaHCOBOI KOMIIaHii JJIS 3a0BOJIEHHS OCOOHMCTHMX HOTped, He
OB’ A3aHUX 13 MiAIPUEMHHUIBKOI0 200 He3alIeKHOI0 NPOoQeCciHHOI0 TisUTBHICTIO.
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CeimonTBo Tpo peectparito (inancoBoi ycraHoBu (cepis DK, Ne
B0000238), sumane HamionanpanM 6ankoM Ykpainu 12.05.2021.
O3HallOMHUTHCS MOYKHA 32 IMOCHIIAHHSM:
https://novapay.credit/documents/svidotstvo-pro-reestratsiiy-
finansovoi-ustanovy/?document_id=8

1.14. |@imancoBi mociayru, mo | Haganasg komrTiB Ta 0aHKIBCHKUX METAJB y KPEAHUT
Ha/IAI0ThCS
1.15. |Bigmomocti mpo HasBHIcTh | JlineHsis Ha AisUTBHICTH (iHAHCOBOI KOMIAHII 3 MPaBOM HaJaHHS
MpaBa Ha HaJaHHs (IHAHCOBOI | IMTOCIYTH - HAJAHHS KOIITIB Ta OaHKIBCHKUX METAIIB y KPEIHT.
MIOCITYTH Hata Buecennss HarmionanpHuM OaHKOM YKpaiHM 3ammcy 10
HepxaBHOTO peecTpy PiHAHCOBUX yCTAHOB MPO MePeOPOPMIICHHS
minensii 12.03.2024.
Burar i3 JlepkaBHoro peectpy  (iHAHCOBHX  yCTaHOB
3a MOCUJIAHHSM: https://novapay.credit/documents/vytyag-iz-
derzhavnogo-reyestru-finansovyh-ustanov/?document_id=377
1.16. |Bimomocti mpo mopymenHs | [IpoBajpkeHHs y crpaBi mpo OaHKPYTCTBO HE MOPYIIYBajoOCh,
MPOBAPKEHHST y CHpaBl Mpo | JKBimamiifHa mpoleaypa He BiAKpHUBaIach, IPOIEIypa caHallii He
0aHKPYTCTBO, BIZIKPUTTS | 3aCTOCOBYBAJIach.
JIKB1IAAHOT MPOLIETYPH,
3aCTOCYBaHHS MIPOLIeTypH
caHalii
1.17. |PimenHs mpo | PirieHHs npo JiKBiAAIio HE MPUIMAaIIOCh.
JKB1 AT IO/ TPUNAHEHHS
1.18. |KonraktHa iHhopMmaris | OpraHoM, sSKWA 3IIHCHIOE NIep’KaBHE PETYIIOBAHHS MisUTBHOCTI
oprany, SKdUM  3IilcHIOE | GiHaHCOBOI KommaHii € Hamionansauii 6aHK YKpainu.
Jlep>KaBHE perymoBanHsa | Aapeca: 01601, m. KuiB, Bynuus [HctutyTcpka, 9
ISTTHHOCTIL ¢inancoBoi | Tenedon: 0 800 505 240 a6o +380 44 298 65 55
KOMIIaHi{ Email: nbu@bank.gov.ua
2. IlepeJtik mocayr Ta NPOAYKTIB, 0 HATAIOTHCA (PiHAHCOBOIO KOMIIAHIEIO,
NOPSI/IOK Ta YMOBH iX HAIaHHS
2.1. | Ilepenix MOCIIYT, o | Haganss xomtiB Ta GaHKIBCHKMX METaJliB Y KPEIUT
Ha/Ial0ThCSI
2.2. | Ilepemik mpoaykrtiB, 1o | 1) Tlocuika B kpemut
HaJal0ThCsI 2) Posctpouxa NovaPay
3) 3apmiata TepMiHOBO
4) BiacTpoyeHuii KpeauT
5) KpemuT Ha MOMOBHEHHS 00IrOBHUX KOIITIB
6) KpeauryBanus nmapraepi ['pynu kommnaniit <NOVA»
7) KpenutyBanus nepei3uukiB ['pynu kommanii «NOVAy»
8) KpeautyBanhs opennozasitiB ['pymnu kommaniii «NOVA
2.3. | llopsmok Hamanus mocayr Ta | [lopsmoxk HamaHHS KOwWTiB Ta OAaHKIBCBKUX METANiB y KpEIUT

MPOAYKTIB

BHU3HAYAKOTLCA HpaBI/IHaMI/I HaJlaHHA KOI.LITiB Ta 6aHKiBCBKI/IX
MmetaniB y kpeaut TOB «Hogalleit Kpenut», ski posmimieHi Ha
odimiiiHoMy BeO-caliTi (piHAHCOBOI KOMIIAHIi 3a TMOCHJIAHHSM:
https://novapay.credit/documents/pravyla-nadannya-pozyk-v-
tomu-chysli-na-umovah-finansovogo-kredytu/
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2.4,

YMOBM HagaHHA MOCIYr Ta | YMOBM HaJaHHS MOCHyr Ta NponaykriB «llocmika B KpeaurT»,
MPOIYKTIB «Po3cTpouka NovaPayy, «3apmrara  TEPMIiHOBOY» Ta
«BigcTpouennii KpeauT» BU3HAYAIOTHCA Y MACHOPTI CHOXKHBYOTO
KpeIuTyBaHHS, a TakoX B [HQopmanii mpo icTOTHI XapaKTepUCTHKU
MOCIYTH 3 HamaHHSA MiKpokpeauty Ta laHdopmamii mpo icToTHI
XapaKTePUCTUKH CIOXXHBYOTO KpEAWTY, IO pO3MIIIeHI Ha
odimiiiHoMy BeO-caliTi (piHAHCOBOI KOMIAHIi 3a MOCHJIAHHSM:
https://novapay.credit/credit/ mo npoaykry «Ilocuinka B KpemuT»,
https://novapay.credit/rozstrochka/ mo mnpomykry «Po3cTpouka
NovaPay», https://novapay.credit/salary-now/ mo mnpoxykrty
«3aprutata TepmiHoBOo» Ta https://novapay.credit/salary-now/ mo
MPOIYKTY «BincTpoueHmit KpEeauT.
2) YMOBH HaJjaHHA MOCIYT Ta MPOAYKTiB «KpenuT Ha MOmoOBHEHHS
o0iroBux komrtiB», «KpeantyBanHs napTHepiB ['pynu xommanii
«NOVA», «KpemutyBaHHs TmepeBi3HUKIB ['pymn KoMmaHii
«NOVA» Ta «KpenutyBaHHs OpeHIOJaBIiB [pymu KoMmaHii
«NOVA» BU3Ha4al0ThCS B YMOBaxX HaJlaHHA (JIHAHCOBUX KPEIHTIB
cy0‘€KTaM TOCIOAAPIOBAaHHS IO PO3MillleHI Ha odiliifHOMY BeO-
cauTi ¢inancoBoi KOMTIaHi1 3a MTOCHIIAHHSIM:
https://novapay.credit/documents/umovy-nadannya-finansovyh-
kredytiv-su/.

3) YMOBH Ha/IaHHS MTOCIIYT Ta BCIX MPOAYKTIB (piHAHCOBOT KOMIIaHIT
TAaKOXX JOBOAWUTHECSA OO BigoMa KIIIEHTIB Ta CIOXKHBA4diB Ha
odimiiHoMy Beb-caiiTi pinaHcOBOI KoMmaHii B po3aimi «[locayrm».

3. Bapricth, miny/Tapudgu, posmip miatu (IpoueHTH, BUHATOPOAY) 010 NPOAYKTIB 32J1€:KHO
Bi By (piHaHCOBOI MOCTYrH (118 NPOAYKTIB, AKi MPONOHYIOTHCS KJII€EHTaM, IO HE €
CIO:KMBAYaMHM, Taka iHopManisi Mo:ke OyTH iHIMBIAYaIbHOIO)
3.1. | Bapricrs, niny/Tapudu, | 1) 3a KopucTyBaHHS KPSIUTOM HApaXOBY€EThCS MPOIICHTHA CTABKa,

po3mip TIath  (MPOLEHTH, | PO3MIp SKOI JTOBOIWTHCS IO BioMa CIIOXKHWBa4iB B IyOIIIHOMY
BHHATOPO/Y) MO0 MPOAYKTIB | JOTOBOPI PO CIOKUBYMKA KPeAWT (MOTO iHIUBIAyaIbHIA YacTHUHI

«ITocunka B KpEeIuT», | — 3asBi MpO MPHUEAHAHHS A0 YMOB MYOIIYHOTO JOTOBOPY PO
«Po3cTpouka NovaPayy, | cioxkuBunii  kpenuty (myOJlidHa TMPOMO3HMILS), Yy MACIOPTi
«3aprulata TEpMiHOBO» Ta | CIIOKMBYOI'O KpeAUTYBaHHs, Ha oQiniiiHoMy BeO-caiiTi hiHaHCOBOI
«BixcTpouenuit kpeaur» kommaHii B posxaimi «llocmyrm», B IHdopmanii mpo ictoTHi

XapaKTePUCTUKU TOCIYTHM 3 HaJaHHS MIKpOKpPEIUTy Ta B
[Hpopmarii mpo iICTOTHI XapaKTEPUCTHUKH CIIOKUBYOTO KPEITUTY,
o po3MileHi Ha odiriiiHoMy BeO-caliTi ¢iHaHCOBOI KOMMaHii 3a
nocwnanHsM:  https://novapay.credit/credit/  mo  mpomykty
«ITocunka B KpemuT», https://novapay.credit/rozstrochka/ o
nponykTy «Po3ctpouka NovaPayy, https://novapay.credit/salary-
now/ 1o MPOAYKTY «3apruiata TEPMIHOBOY Ta
https://novapay.credit/salary-now/ mo mpoaykry «BimctpouecHmii
KPEIHTY.

2)3a  HagaHHs  (IHAHCOBOrO  IHCTPYMEHTY  (KpEAUTy)
HapaXxoOBYEThCS KOMICis, PO3MIp SIKOi JTOBOAUTBCS IO Bijoma
CHOXHBAaYiB B MyOJIYHOMY JOTrOBOpI HPO CIOKUBUMH KpeouT
(#ioro iHAMBIAYyaNbHIN YacTHHI — 3a5Bi PO MPHEAHAHHS 10 YMOB
MyOJIIYHOTO JIOTOBOPY TMPO CIOXKUBYHKA KpenuTy (myOsiuHa
NPOTO3UIIisl), Yy TMAacnopTi CIIOKUBYOTO KpPEAWTYBaHHS, Ha
odiuiitHoMy BeO-caiiTi ¢piHaHCOBOT KoMmaHii B po3aini «Ilocmyruy,
B [H(hopmarii mpo iCTOTHI XapakTepUCTUKU TOCTYTH 3 HaJlaHHS
MiKpoKpenutry Ta B IHpopmarii Tpo iCTOTHI XapaKTEepUCTHKU
CHOXHMBYOTO KpEAWTY, IO PO3MIilleHi Ha odiliiiHoMy BeO-caiiTi
¢iHaHCOBOI KOMIIaHii 3a MOCHUJIaHHSIM:
https://novapay.credit/credit/ mo mpomykTy «Ilocuika B KpemauT»,
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https://novapay.credit/rozstrochka/ mo mnpoaykry «Po3cTpouka
NovaPay» Ta https://novapay.credit/salary-now/ mo mpomykTy
«Biactpouennii KpeauT.

3) BaraipHa cyma BHTpPAT 3a KPEIUTOM CKIIAAETHCS BHKIIOYHO 3
CyMH TIPOIEHTIB 32 KOPHCTYBaHHSI KpEOUTOM Ta KOMICii 3a
HagaHHA (IHAHCOBOTO IHCTPYMEHTY (KpEAHWTYy) BIAMOBIIHO 0
YMOB IyOJIIYHOTO AOTOBOPY MPO CIIOKUBYHN KPEIHT.

4) Ins crnoxuBaya BIACYTHI iHIII BUTpaTH (KOMICIT Ta iHII
TUTaTeX1), IOB’s13aHi 3 00CIIyTOBYBaHHSAM 1 IOBEPHEHHSAM KPEIIUTY,
B TOMY YHCJII BUTpaTd 3a JOJATKOBI Ta CYIyTHi IOCIYTH, IO
Ha/IAI0ThCS TPETIMH 0COOaMH.

5) Kpeantn MOXyTh HagaBaTHUCS 3a IHIIMMH TPOLCHTHUMHU
CTaBKaMM B MeXax IpoBeAeHHs akuii, [Iporpamu mosibpHOCTI Ta
creniatbHUX MPOMO3ULIH, PO IO CIIOKUBAY1 OBIAOMIISIOTHCS Ha
odimiitHoMy BeO-caiiTi ()iHAHCOBOI KOMITaHii;

6) OpicHTOBHA peajbHA piuHa MPOIEHTHA CTAaBKA Ta OPI€HTOBHA
3arajlbHa BapTIiCTb KpPEAWTY Ha JaTy YKJIaJIeHHS JOrOBOPY
BiZJOOpakaloThCs B MyOJIIYHOMY JOTOBOPI PO CHOKUBYMHA KPETUT
(¥ioro iHIWBIMyambHIN YacTHHI — 3asBi PO MPUETHAHHS IO YMOB
MyOJIIYHOTO JIOTOBOPY TMPO CIOXKUBYMKA KpenuTy (myOsiuHa
MPOTIO3UIIisl) Ta MACTIOPTi CIIOKUBUOTO KPEAHUTY, O3HAMOMHTHUCS 3
SKHMH CIIOKMBA4 Ma€ MpaBo A0 YKIAACHHS I0TOBOPY;

7) Po3paxyHOK BapTocTi (hiHAHCOBOI MOCIYrH (3arajbHa Cyma
BUTpPAaT 3a KpEeIWTOM) He BKIO4Yae mojaaTKu. OTpUMaHHS,
MOBEPHEHHS KPEeIuTy, CIUIaTa MPOLEHTIB HE nependadaroTh Ui
CIOKMBavya 3000B’s3aHb MIOAO CIUIATH IMOAATKIB Ta 300piB 10
oromkery. OTpUMaHHS CIIOKMBayaMH BiJ (DiHAHCOBOI KOMIIaHii
¢iHaHCOBOI MOCAYrHM 3 HAJaHHS CIHOXHMBYOTO KpEAWUTY HE
nepeadadae CruTaT MOAaTKiB 1 300piB 3a paxyHOK (i3nIHOT 0co0n
B PE3yJIbTaTi OTPUMaHHA HEer0 (HiHAHCOBOI MOCITYTH.

Crio>kuBay micysi MOBEPHEHHS CIIOKUBYOTO KPEIUTY Ha YMOBAX,
BU3HAYEHHX ITyOJIIYHUM JOrOBOPOM PO CIIOKUBYMN KPEIUT, HE
OTPUMYE JTOXOAY (BiICYTHIN 00’ €KT OMOJATKYBaHHS), a
(hiHaHCOBA KOMIIaHisl HE BU3HAETHCS ITOIATKOBUM areHTOM II[0JI0
MoJAaTKy Ha goxonau ¢izuuHux ocid B po3yminHi [logaTkoBoro
KOJEKCY YKpaiHH.

3.2. | Bapricrs, Hiny/Tapudu, | 1) 3aranpHa cyma BUTpAT CKIIAIAETHCS 3 MPOLEHTIB Ta/abo IuiaT,
po3mip TuiaTH  (TIPOLIEHTH, | KOMICIi, 1110 HAPaXOBYIOTHCS BiJIOBIHO JJO YMOB JOTOBOPY TPO
BHHATOPO/Y) MO0 MPOAYKTIB | HafaHHS (iHAHCOBOTO KPEIUTY.

«Kpenur Ha momoBHEHHs | 2) Po3Mip NpPOLEHTHOI CTaBKH, pO3MIp IUIaT Ta KOMICIH,
00IroBHUX KOIITIB», | BU3HAYAIOTHCS YMOBAMM JIOTOBOPY NP0 HajaHHsA (PiHAHCOBOTO
«KpenutyBaHHsI ~ MapTHEPIB | KPEIUTY.
I'pymu xomnaniii «NOVAy,
«KpenutyBaHHs TIEpEBI3HUKIB
I'pymu xommaniit «KNOVA» Ta
«KpenuryBanHs
OPEHI0aBIIiB I'pynu
kommaHid «<NOVA»y
4. Indopmanisi mpo MexaHi3MH Ta CIOCO0H 3aXHUCTY CIIOKUBAYiB

41. | MexanisaMu Ta  cmocobOu | CnoxuBayam (piHaHCOBOi KOMMaHii rapaHTOBaHiI BCi MeXaHi3MH

3aXUCTY CHOXHMBAYiB | 3aXUCTy MpaB CHOXHUBayiB (iHAHCOBUX MOCIYT, NepeadayeHi

(hiHAHCOBHX MOCITYT

3aKOHO/JABCTBOM YKpaiHM Ta BCTaHOBJIEHI NPAKTUKOIO, B TOMY
YUCIIi, Yepes3:
1) JlocynoBe BperyJtOBaHHs.
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CrnioxuBau Mae MpaBO 3BEPHYTHCS 1O (iHaHCOBOI KOMMaHii 3i
CKapraMmy, 3ayBaKCHHSAMH, IPETEH3IAMH, 3asiBaMHM  ILOJO
(hiHAHCOBHX MOCIYT.

2) 3BepHEHHs [0 YIIOBHOBa)XCHHX OPTraHIB JEpXKaBHOI BIaJH 3a
3aXMCTOM IOPYILICHUX NIPAB.

YIOBHOBaXEHUM OPraHOM IIOAO 3aXUCTy IpaB CIIOXXKHMBAYiB
¢inancosux nocnyr € Hanionanbnuit 6ank Ykpainu.

3) 3BepHEHHS /0 CyAy Y MOPSAKY TMepen0adyeHOMY YHHHHM
3aKOHOJABCTBOM.

CnoxuBau Mae MpaBO 3BEPHYTHUCS O CYAY 3a 3aXHUCTOM CBOiX
MOPYUICHWX, HEBH3HAaHMX a00 OCMOPIOBAaHHX IpaB, CBOOOI UH
3aKOHHUX iHTepeciB. [IpaBOo Ha CymOBHI 3aXHUCT MOXe OyTH
peani3oBaHO NUISIXOM ITONAHHS IO30BiB J0 CyAy Ha TEepUTOPil
VYkpaiHu 3riTHO 3aKOHOJABCTBA YKpaiHM Ta BiJIIOBIJHOTO
JIOTOBOPY, IO YKIAZAETHCS MK CIIOKHMBadeM Ta (PiHAHCOBOIO
KOMIIAHIEH.

4.2. | Ilopsnok posrsany | Indopmanis npo mopsaok posrmany TOB «Hosalleit Kpenur»
(hiHaHCOBOIO KOMITaHI€I0 | 3BepHEHB (CKapr) CHOKMBaviB (JiHAHCOBUX IOCIYT Po3MillleHa Ha
3BepHEHb CIOKMBadiB | odiniiHoMy BeO-calTi (hiHAaHCOBOI KOMMaHil 3a TMOCHJIAHHSIM:
(hiHAHCOBHX MOCIYT https://novapay.credit/documents/informatsiya-dlya-

spozhivachiv-finansovikh-poslug/.

4.3. | Iopsnok 3BepHEHHS | [3 mopsakoM 3BepHeHHs N0 HamionanpHOoro OaHKy YKpaiHH
CIIO)KHBAYEM (DIHAHCOBHX | CTIOKMBAa4Y MOKE€ 03HAHOMHUTHCH B PO3/IiT «3BEpHEHHS TPOMAJISTH)
nocayr g0 HamionampHOTro | Ha CTOPIHLI odinitHOTO [HTEepHeT-TIpeicTaBHULITBA
0aHKy YKpainu HanionansHoro OaHKy Ykpainu 3a MTOCUJIaHHSM:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

4.4. | I'apanTiitni horIN Ta | HasBHICTh TapaHTIiHHUX (OHAIB UM KOMIICHCAI[IHHUX CXEeM
KOMIICHCAIliH1 CXEMH | 3aKOHOJJABCTBOM HEe TependadeHa, a TOMY BOHH HE
BIJIHOCHO (DIHAHCOBHUX IMOCIYT | 3aCTOCOBYIOThHCHL.

5. HaiimeHnyBaHHS mOoCepeJHUKIB

5.1. | Bizomocrti npo nocepennukiB | [udpopmanis mpo kpenutHoro mnocepenHuka TOB «Hosalleit

(iHaHCOBOI KOMITaHi1 Kpenut» po3smimena Ha odimiiiHoMy BeO-caiiTi ¢(inaHcOBOT
KOMITaHii 3a TTOCUJIAHHSIM:
https://novapay.credit/documents/informatsiya-dlya-
spozhivachiv-finansovikh-poslug/

6. IIpaBa Ta 000B’s13KkM iHAHCOBOI KOMNAaHII TAa CIOKMBaYa GiHAHCOBUX MOCIYT
6.1. | IIpaBa crokuBaya | CrioxuBad Mae Mmpaso Ha:

(hiHAHCOBUX MOCITYT

1) CBoeuacHe oTpuMaHHS HEOOXiJHOI, MOBHOI, JOCTYIHOI Ta
JIOCTOBIpPHOT 1H(OpMaIlii mpo (iHAHCOBY Ta/ab0 MOCEPEIHHIIBKY
MOCIYTy Ta Mpo ii HajaBaya y BHU3HAYEHOMY 3aKOHOJABCTBOM
00cs13i, JOCTaTHBOI JUIS NPUHHATTS CIOXHBAa4eM CBiJOMOTO
pIilIEHHS PO OTPUMAHHS TaKOi MOCIYTH abo Mpo BiAMOBY Bix ii
OTpPUMAaHHS;

2) Hamexxny  siKicTh ~ OTpUMyBaHOi  (hiHAHCOBOI
MOCEPEAHNIIBKOT MOCIYTH Ta 00CITYrOBYBaHHS;

3) Koudinenuiiinicte oTpuMaHHs (IHAHCOBOI TOCIYTH Ta
iHpopMalii po HajgaHHS (IHAHCOBOI MOCIYTH, KPIM BUIAJKIB,
BCTaHOBJICHUX 3aKOHOM;

4) 3axuCT CBOiX MpaB, y TOMY YHCJI HUISXOM BiJIIKO/yBaHHS
IIKOJIY, 3aBJIaHOI BHACIIJIOK MOPYIIEHHS HOTo MpaB Ta 3aKOHHUX
iHTepeciB, JOCYJOBOTO BHpIIIEHHS CIOpIiB MIOAO0 HaJaHHSA
¢iHaHCOBMX  TIOCHYr, 3BEpHEHHA J0 Cydy Ta IHIOHX
YIOBHOB2)KEHUX OPraHiB;

Ta/abo
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5) IlpuiHATTS IOOPOBUIBHOIO  pIlIEHHS MNP0  OTPUMAHHS
(iHaHCOBOI Ta/ab0 MOCEPEIHUIIBKOT ITOCIYTH a00 PO BiIMOBY BiJ
OTPHUMAHHS TaKOI ITOCIYTH Iepe 11 OTPUMaHHAM;

6) BimmoBUTHCS Bifl JOrOBOPY MPO CIOKUBUHUIA KPEIAUT MPOTATOM
14 xaneHmapHUX [HIB y MOpPAAKY Ta Ha yMOBaX, BU3HAUYEHHUX
3akonoMm Ykpainu «IIpo crioxuBue KpenuTyBaHH»;

7) JIoCTpOKOBO TMOBEPHYTH CIIOXKHBYHMH KpeauT Oe3 Oyab-sikoi
JOJATKOBOI TIJIaTH, MOB'SI3aHOT 3 JOCTPOKOBHM IOBEPHEHHSM;
JIOTOBOPOM IIPO CIIOKUBYMH KpEeIUT MOXKe OyTH BCTaHOBJICHHUI
000B'I30K TMOBiHOMICHHA (PiIHAHCOBY KOMIIAHIIO TMPO HaMip
JOCTPOKOBOT'O TIOBEPHEHHSI CIIOKUBYOTO KPEIUTY 3 0pOpMIICHHIM
BiJIMTOBITHOTO IOKYMEHTA;

8) V Bumazaky 3anydeHHs (iHAHCOBOIO KOMITAHI€K0 0 HaTaHHS
(iHAHCOBHX MOCIYT KPEOUTHOTO TMOCEPEAHUKA, OTPUMYBATH BiJl
KPEIUTHOTO TIOCEepPeNHHKa 1H(POpMAII0 PO  KPEIUTHOTO
MIOCEPEHNKA, 110 BKIIFOYAE:

- HaiimeHyBaHHS (mpi3BHmIE, iM’s, MO 0aTbKOBi) Ta
MiCIIE3HaXOPKEHHSI KPEJUTHOTO TIOCEPETHUKA;

- JlepKaBHy peectpamifo (s (i3mgHuUX 0cid - MANPHEMIIB Ta
IOPUIUYHUX 0Ci0);

- Te, YA € KPEOUTHUH TNOCEpeIHUK KPEIUTHUM OpOKEpOM 4H
KPEIUTHUM areHToM, cpepy BIACHUX MOBHOBA)KEHb;

- HaliMeHyBaHHs (iHAHCOBOI KMIIaHii, B iHTEpecax SIKOTO (SIKHX)
Jli€ KPSTUTHHI TTOCEPEIHUK;

- TIEPeJIiK MOCIYT, SIKi IPOIIOHY€E KPEAUTHUI TOCEPEIHUK;

- po3mip BUHaropomu (KOMiCiifHOTO 300py) YM iHINOI IJIaTH 3a
MOCIIYTH KPEJUTHOTO IOCEPETHUKA.

CriokuBaui MOXYTh MaTh TaKOX IHIII TpaBa, mependaveHi
3aKOHOJABCTBOM YKpainn Ta IlyOmiuauM gorosopom mpo
CHOXHMBYUHA KPEOWT, 0 PO3MIlICHUH Ha odiliiiHOMy BeO-caifTi
¢inaHcoBOi KOMITaHii 3a MOCUJIAaHHSIM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/ .

6.2.

OO00B’s13KH CIIO’)KMBa4Ya
(hiHAHCOBHX MOCITYT

CriokuBau (hiHAHCOBHX TMOCTYT 3 METOI OTPUMaHHs (DiHAHCOBOI
Ta/ab0  JIOJaTKOBOI/CYNyTHBOI/CYNpOBiAHOI  mociyru  (3a
HasIBHOCTI) 3000B’I3aHUM:

1) BinmoBizasbHO OOMpATH TAKy MOCIYTY Ta 03HAHOMITIOBATHCS 13
iH(OpMaIli€I0 TIPO YMOBH Ta MOPSJIOK 11 HaJaHHS;

2) BpaxoBYBaTH BJIACHI MOXJIMBOCTI I10JJ0 BUKOHAHHS B3SITUX Ha
ce0e 3000B’513aHb y 3B’A3KY 3 OTPUMAaHHAM TAKOI ITOCITYTH;

3) 3Bepratucs y  pasi  HeoOximmocTi g0  (imaHCOBOT
KOMIIaHil/Ha/laBaya Takoi TMOCIyT'd 3a pO3’SICHEHHSM YMOB
HAJIaHHSA NOCIYTH Iepe 11 OTpPUMaHHsIM;

4) HajgaBaTH Ha BHMOTY (DIHAHCOBOI KOMIMaHIi (KPeIUTHOTO
Mocepe/IHUKA) JIOCTOBIpHY Ta akTyalbHy iH(popMarito (30Kkpema
JIOKYMEHTH), HEOOXiAHYy Ui OTPUMAaHHA TOCIYTH Ta Tija 4Yac
BUKOHaHHS KpeauTHOro noroBopy, yKiaaeHOro 3 (hiHaHCOBOIO
KOMIIaHI€I0, Y TOMY YHWCI 3 METOK JIOTPUMaHHS (DiHAHCOBOIO
KOMIIaHI€I0 BUMOT 3aKOHO/IaBCTBA.

Crio’kuBaui MOXYTh MaTH TaKOX iHIII 00OB’SI3KH, mependaveHi
3aKOHOJAaBCTBOM Ykpainu Ta [lyOmiuHUM JIOTOBOPOM  TIPO
CHIOXKHMBYUH KPEJUT, IO PO3MIMEHHH Ha oQiliiiHOMy BeO-caiTi
¢iHaHCOBOI KOMIIaHii 3a MTOCHUJIaHHSIM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/.

6.3.

[IpaBa ¢inancoBoi koMnaHii

®dinaHCcOBa KOMITaHisS Ma€ MPaBo:
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1)3amy4aTté KpeOUTHHX NOCEPEIHMKIB 10 TIPOLECIB HaJaHHS
(hiHAaHCOBUX TIOCTIYT;

2)npuiiMaTH pIlICHHS NPO HaJaHHSI/HE HaJaHHS (iHAHCOBHX
MOCIYT CHOXKHMBady, BHXOASYM 3 BHMOT 3aKOHOJABCTBA TO
npodeciitHuX MOKJIMBOCTEH;

3) B3a€MOIIATH 31 CIIOKHBAYeM, MHOro OIH3BKAMH 0CO0aMHu,
NPEICTAaBHUKOM,  CHaJKOEMIEM, IOpPYYHTENEM, MaiHOBUM
nopyuutesnieM abo TpeTiMu ocobamu, B3aEMOIIS 3 SKUMU
nepeabadeHa JOrOBOPOM TPO CHOXKHUBUWE KPEJHUT Ta SKi HAJAIH
3roJly Ha TaKy B3a€MOJIiI0, NPH BPETYIIOBaHHI MPOCTPOUCHOT
3a00proBaHOCTI;

4) 3aydaTd iHIIKX 0Ci0 1T BUKOHAHHS OKpeMuX (YHKIiH Ta/abo
OKpEeMHX TPOIECIB y Mekax MuX (PyHKIIIH, 30KpeMa, 3aTydaTH 0
BPETYJIIOBaHHS MPOCTPOYEHOi 3a00pProBaHOCTI KOJIEKTOPCHKY
KOMIIaHif0, BKIIOYEHY 1O PEECTPY KOJEKTOPCHKUX KOMITaHIH,
IUITXOM YKIJIAJICHHS BiJIITOBITHOTO IOTOBOPY;

5) MPOBOANTH 32 MOTOKSHHSIM i3 CIO)KHMBAYEM PECTPYKTYPH3ALII0
3000B’s3aHb 32 IOTOBOPOM TPO CHIOKHUBUYHUI KPEIUT;

6) BIIMOBHUTH CIIOKHBa4y B yKiIaaeHHI KpeauTHOro I0roBopy y
BUMNAJKaX, MepeadayeHuX 3aKOHOJABCTBOM a00 BH3HAYCHUX
(hiHAHCOBOIO KOMITAHI€IO.

dinaHcoBa KOMITaHiI MOXKE MaTH TAaKOX iHIII TpaBa, mepeadadeHi
3aKOHOJJABCTBOM ~YKpainu Ta IIyOmiyHMM JOTOBOpPOM TIPO
CHOXHMBYMHA KPEOWT, IO PO3MILlICHUH Ha odiliiiHOMy BeO-caiTi
(iHaHCOBOI KOMTIaHi1 3a TTOCHUJIAaHHSIM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/.

6.4.

O00B’13KHU
KOMITaHIl

(hiHaHCOBOI

dinaHcoBa KOMIaHis 30008 s13aHa:

1) po3kpuBaTH  CHOXKMBa4aM  BH3HA4YeHY  3aKOHOJABCTBOM
iH(QopMaIlit0O TTPO YMOBHU Ta MOPSAAOK CBOEI MiSIIBHOCTI Ta iHIIY
iH(popMallito, TPaBO HAa OTPUMAHHS AKOi CIIOKUBAueM BH3HAUYEHO
3aKOHOJAaBCTBOM;

2) HA BHMOTIY CIOXKMBa4ya OE30IUIaTHO HaJaBaTH HOMY MPOEKT
JIOTOBOpY Mpo HajaHHS GiHaHCOBOI Mocayru y (Gopmi ManepoBoro
a00 eNeKTPOHHOTO IOKYMEHTA (32 BUOOPOM CIIOKHBaYa);

3) OIiHIOBAaTH KPEIUTOCIPOMOXHICTh CHOKHBaUiB (HiHAHCOBHX
MOCIIYT;

4) BecTH 00K CBOTX Oreparliii Ta HalaBaTH 3BITHICTh BiIMOBITHO
[0 BUMOTI 3aKOHIB Ta HOPMAaTHBHO-TIPABOBUX aKTiB OpraHiB, fKi
3IIMCHIOIOTH JIep’KaBHE PETyIFOBAaHHS PUHKIB (PIHAHCOBUX ITOCIIYT;
5) morpumyBaTucs BHMOT 3aKOHOJABCTBA MPO 3aXUCT IPaB
CIIOKHMBAYiB Ta 1HIINX HOPMATUBHUX JIOKYMEHTIB;

6) 3abe3meuyBatu 30epeKEHHsT TAEMHHUIN (HiHAHCOBOI MOCITYTH
HUISIXOM: 0OMEKEHHS KoJia 0ci0, K1 MaloTh JJOCTYI JI0 iHpopMarii,
IO CTAHOBUTH TAEMHUITIO (DiIHAHCOBOT MOCITYTH;

7) 3abe3mevynTH MPOBEACHHS MepeBipkH (HiHAHCOBOI 3BITHOCTI Ta
iHQopMaIlii TPO CBOK MiSIBHICTH CYy0 €KTOM ayAUTOPCHKOT
JUSUTBHOCTI, SIKMA Ma€ TMpaBO TMPOBOJAMTH OOOB’SI3KOBHI ayUT
(iHaHCOBOI 3BITHOCTI;

8) marwu cBiil BeO-caliT (BeO-CTOPIHKY) Ta PO3MILIyBaTH Ha HHOMY
iHpopMaIlito, BH3HAYEHY 3aKOHOM Ta HOPMATHBHO-TIPABOBHMU
aktamu HamionansHoro 6aHky YKpaiHu;

9) Ha MOCTIiHIN OCHOBI 3/1IHCHIOBAaTH TEPEBIPKY KEPIBHUKIB Ha
BIJIMIOBIIHICTh KBaTI(PiKAIIHHIM BUMOTaM;

10) 6Ges3omarHO mmepeaaBaTH iHOOPMAIIIO MO0 BCIX CIOKUBUMX
KpPEeIuTIB Yy TOpPSIKY, BH3HAueHOMY 3akoHOM Ykpainu «lIpo
opranizaniro ¢opMyBaHHs Ta 00iry KpeJUTHHUX iCTOPii», Xo4a O 10
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OJIHOTO OFOpPO KPEAUTHUX ICTOPIii, BKIOYEHOTO N0 €IUHOTO
peecTpy OF0pO KPEIUTHUX ICTOPIMH.

®diHaHCcOBA KOMIIAHIA MOXKE€ MaTH TaKOX IHIN 00OB’S3KH,
nepeadayueHi 3akoHoAaBCTBOM Ykpainu Ta [lyOmiuaumM noroBopom
PO CHOXHUBYMKA KPEAWT, IO PO3MIMIeHnH Ha odilifHOMYy BeO-
cauTi (hiHaHCOBOI KOMTIaHii 3a TTOCHITAHHSIM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/.

7. Indopmanis mono BperyIl0BaHHs MPOCTPOYEHOI 3200pProBaHoCTi

7.1. | BimomocTi mMpo KOJEKTOPCHKY | BimomMocTi Ipo KOJEKTOPCHKY KOMIIaHiIO, 3 KO0 (DiHAHCOBOIO
KOMIIaHilo, 3 SIKOIO | KOMITAHI€I0 YKIAJAEHO AOTOBIp BpEryIIOBaHHS 3a00pProBaHOCTI,
(hiHaHCOBOIO KOMITAHIEIO | TIOPSIIOK PO3TISAY HEIO 3BEpHEHb TPOMANsSH Ta TOBIJOMIICHHS
YKIIAZEHO JIOTOBIP | KOJICKTOPCHKOI KOMITaHIi TIpo Te, IO I1HTEpPECH CIIOKMBada
BPETYJIIOBaHHS ¢iHaHCOBMX  MOCHYr TpPH  BPETYJIIOBaHHI  MPOCTPOYCHOI
3a00proBaHOCTI, MOPSIIOK | 3a00PTrOBaHOCTI MPEACTABIISIE HOTO YITIOBHOBAYKEHU MPEICTABHUK
po3INIsigy  HEI  3BEPHEHb | po3MilieHi Ha odiuiiHOMy BeO-caiiTi (iHaHCOBOi KOMmaHIl 3a
TPOMaAsSH Ta TIOBIJOMIJICHHS | MTOCHJIAHHSIM: https://novapay.credit/documents/informatsiya-
KOJIEKTOpChKOI Kkommanii mpo | dlya-spozhivachiv-finansovikh-poslug/?document_id=583
T€, II0 IHTEPECH CIIO)KHMBaya
(hiHAHCOBHX  TIOCIYT  IPH
BPETYJIIOBaHHI TPOCTPOUYCHOT
3a00proBaHOCTI MPEACTABIISIE
Horo YIOBHOBaKEHU I
MPEICTaBHUK

7.2. | Iopsmok B3a€EMOJI1 13 | [lopsimok B3aemogii i3 crmokuBaueM (HiHAHCOBHX MOCTYT TpH
CIIO)KHBAYEM MIPH | BPETYJIOBaHHI IPOCTPOYEHOI 3a00proBaHOCTI (BUMOTH IIIOJIO
BpETYJIIOBaHHI TMpocTpodeHoi | ernuHoi moBeminku) B TOB «Hogalle#t Kpenut» po3mimenuii Ha
3a00proBaHOCTI (BuMorH | odiuiiHoMy BeO-caiiTi (hiHAHCOBOI KOMIIaHIi 3a MOCHJIAHHSM:
IIOJI0 €TUYHOI MOBEIIHKH ) https://novapay.credit/documents/informatsiya-dlya-

spozhivachiv-finansovikh-poslug/

7.3. | [loBimomieHHs ¢inancoBy | IloBizomneHHs mpo Te, IO iHTEpecH cIIOKUBaya (iHAHCOBUX
KOMIIaHIl0O MpO Te, WIO | MOCAYr TMpPH BpEryJIOBaHHI MPOCTPOYEHOI 3a00pProBaHOCTI
iHTEepecu CIIO’KMBAYa | TPEJCTABIISIE HOTO YIOBHOBAXCHUH MPEICTaBHUK PO3MILICHE HA
¢iHaHcOBUX  mociayr mpH | odimiiHOMy BeO-caiiti (iHaHCOBOi KOMMaHil 3a MOCHIAHHSM:
BPEryJIlOBaHHI mpocTpodeHoi | hitps://novapay.credit/documents/informatsiya-dlya-
3aboproBanocti mpezacrasise | spozhivachiv-finansovikh-poslug/?document_id=580
1oro YIOBHOBa)KCHUH
MPEJICTaBHUK,

7.4. | Ilopsmok BimcTyruieHHs npaBa | [lopsaok BiACTYIUIEHHsT NpaBa BHUMOTH 3a  JIOTOBOPOM TIPO
BUMOTH 32 JOTOBOPOM TIPO | CIIOKMBYHMH KPEIMT HOBOMY KPEIWTOIABIIO PO3MIIICHUH Ha
CIOXXMBYMM KPEOUT HOBOMY | odiumiiHOMy BeO-caiiti (piHaHCOBOi KOMMaHii 3a MOCHIAHHSM:
KPEIUTO/IABIIO https://novapay.credit/documents/informatsiya-dlya-

spozhivachiv-finansovikh-poslug/?document_id=582

7.5. | YmoBH, 3a sxux (QiHaHcoBa | YMoBH, 3a akux TOB «Hogsallelt Kpenut» po3nounnae nisiibHICTb
KOMIIaHis PO3IOYMHAE | 13 BpEryJIOBaHHA IPOCTPOUYEHOI 3a00pProBaHOCTi, 3IIHCHIOE
JISUTGHICTD 13 BPETYJIOBAHHS | BiJICTYIUICHHS TIpaBa BHMOTH 3a JIOTOBOPOM TIPO CIIOKHBYHH
MIPOCTPOYEHOT KpeIUT HOBOMY KpEAMTOAABLIO pO3MilleHi Ha odiuiiiHomy BeO-
3a00proBaHOCTI, 3MIMCHIOIOTH | CAHTI (iaHCcOBOT KOMIIaHii 3a HOCUJIAHHSM:
BICTYIUIEHHsST TipaBa BHMOTH | https://novapay.credit/documents/informatsiya-dlya-
3a JIOTOBOPOM Ipo cmoskuBumii | spozhivachiv-finansovikh-poslug/?document _id=584
KpEAUT HOBOMY
KPEIUTOIABIIIO

7.6. | Iopsmok i cmoci6 moramenHs | [Topsimok 1 crmocié morameHHs MPOCTPOYEHOi 3a00proBaHOCTI

MIPOCTPOYCHOI 3200prOBaHOCTI

po3minieHe Ha odiniiHoMy BeO-caiiti ¢iHaHCOBOi KOMmaHii 3a
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IMOCUJIAHHSIM https://novapay.credit/documents/informatsiya-
dlya-spozhivachiv-finansovikh-poslug/

7.7.

[lepenmik KOHTaKTHHX JaHUX
¢iHaHcOBOi  KOMmaHii, 3a
SIKUMHU NPUUMAaIOThCS
3BEpHEHHS CIIOXHBAYiB IIOJIO
IISUIBHOCTI 3aIIy4EHO1
KOJICKTOPCHKOI KOMTIaHii

KoHrakTHi mani (iHaHCOBOI KOMIIaHii, 32 SKUMH MPUHAMAIOTHCS
3BEpHEHHS CIIOKHBAYiB 11010 IISUILHOCTI 3aITy4eHOl
KOJIEKTOPCHKOT KOMIIaHi1:

1) 3a momrroBoro ampecoro 03026, micto Kuis, Crommune mioce,
oyn. 103, kopnyc 1, 13-ii moBepx, odic 1307;

2) 3a eneKTPOHHOMO azpecoro Office@novapay.ua;

3) 3a tenedorom 0 800 30 79 30 y poboui mHi (kpim cyboTH Ta
Hemii), podounii gac: 3 9:00 mo 18:00;

4) 3a popmoro «ITuranns 10 NovaPay Credit» (o6paBum temy
3armuTy «lHIIe») B po3auti « Hamumnite Hamy Ha bOMy BeOCauTi
(hiHaHCOBO1 YCTaHOBH.

KonTtpoJs ¢pinancoBoi koMmnaHii 3a gissM# 0¢i0, 3aTy4eHHX 10 HaJaHHS (PiHAHCOBUX MOCIYT
Ta J1Jisl BPeryJI0BaHHS NPOCTPO4EHOi 3a00ProBaHOCTI

8.1.

KonTpoib (hiHaHCOBOI
KOMIIaHil 3a [misIMH  0ci0,
3aJy4eHuX 10  HaJaHHSA
(hiHAaHCOBHX ITOCITYT

Ho HaganHsa (iHaHCOBHX MOCIYT (HDiHAHCOBOI KOMITaHii MOXYTh
OyTH 3aTy4eHi KPEAUTHI IOCECPETHUKH.

[Mopsitox KOHTPOJIO Aiif KPEAUTHUX TOCEPEIHUKIB BU3HAYAETHCS
YMOBaMH YKJIQIEHOTO JJOTOBOPY KPEIUTHOTO IMOCEPETHHUIITBA MK
(hIHAHCOBOIO KOMITAHIEI0 Ta TAKUM KPEOUTHUM IIOCEPEIHHUKOM,
AKHA KpiM IHIIOTO (aje He BHKIIOYHO) MOXKE Iependavyatu
HACTYIIHI 3aX0JIH KOHTPOIIIO IUIIXOM:

1) BumaraTd  BiJ  KPEAUTHOTO  IOCEPEIHHKA
BUKOHAHHS YMOB YKJIaJICHOTO JIOTOBODY.

2) OTpUMYBAaTH BiJl KpPEIUTHOTO MOCEPETHHMKA iH(pOpPMAIIILO,
BiJIOMOCTI, JOKyMEHTH, IKi OTpHMaHi/0()OpMIIEHI BijI/3 CLIOKUBaYa
Ha BUKOHaHHS yMOB JloroBopy.

3) npoBeseHHS 3 KPEAUTHAM MOCEPSTHUKOM TPEHIHTIB, HAaBUAHHS
CIiBPOOITHHKIB;

4) 31iiiCHIOBATH TMEPEBIPKY SKOCTI HAJAHHS MOCIYT KPEIUTHHM
MOCEPEHNKOM, NUISXOM IEPEeBIPKH TMPaBHIBHOCTI 3allOBHEHHS
cnoxuBayaMu iHdopmarlii Ta opOpMIICHHS 3asIBKH JIJISI KPETUTY Ta
BIJIOBIAHOCTI BBEJAEHUX JAHUX 0CO0I1 KIIIEHTA,;

5) MOBIIOMJISATH TPO HEMOJIKKH BHUABJIEHI B KITIEHTCHKiH CITpaBi
CIOXHMBaYa 3 BUMOTOIO PO iX YCYHEHHS;

6) 3abe3neuyBaTH KPEAUTHOrO MOCEPEAHHKA JIOBIIKOBHUMH,
iHQOpMaIIHHUMH Ta IHITUMH MaTepiajJamu, M0 € HEOOXiTHUMHU
JUTSL HaJIAHHS TIOCITYT 32 JIOTOBOPOM.

7) BUMaratd Bill KPEJUTHOIO TOCEpPEIHUKA 3a0e3MEeUMTH:
PO3MIIlIEHHS Ha BIaCHOMY BeO-CaifTi (32 HasBHOCTI) iH(popmaIIito
po cede, K 0CO0Y sIKa Haja€ MOCIYTH KPEIUTHOTO MOCEPEIHUKA
BimoBiAHO 10 3akoHy YKpainu «[Ipo criokuBue KpeauTyBaHHS;
8) BUKOHAHHS BUMOT 00 HaJaHHs iH(pOpMaIlii, BCTAHOBJIEHI Y
yacTUHAX Mepimid - aep'stii cratri 9 3akony Ykpainu «lIpo
CIOKHMBYE KPEIAUTYBAHHS»;

9) 3a0e3neynTy 3aXUCT iHpOpMalii 3 OOMEKEHUM JOCTYIIOM, Y
TOMY YHCJIi IEPCOHATBHUX JAHUX CHOKMBAYIB.

HaJIC)KHOI'O

8.2.

KonTpomns (hinaHCOBOI
KOMIIaHil 3a miIMH  0ci0,
3aJy9YCHUX JI0 BPETYJIIOBAHHS
MIPOCTPOYCHOT 3200PrOBAHOCTI

®dinaHcoBa KOMIaHIS 3JIHCHIOE KOHTPOJb 32 JOJCp KaHHIM
MpaliBHUKAMH Ta KOJIEKTOPCHKOI KoMIaHi€ro (ii mpalliBHUKaMu),
3amydeHoi  (iHAHCOBOi  KOMIaHi€l0 O  BPETYJIOBaHHS
MIPOCTPOICHOI 3a00pTOBAHOCTI, BCTAHOBJICHUX 3aKOHOJJaBCTBOM

YkpaiHu BUMOT II0JI0 B3aEMO/IiT IPH BPETYIIIOBAHHI IPOCTPOUEHOT
3a00proBaHoCTi (BUMOT LIOJO €THYHOI moBeniHku) Ta llopsaky
B3a€MOJII 13 criokuBaueM (iHAHCOBMX MOCIYT MPH BPETYJIIOBaHHI
[IPOCTPOYCHOT 3a00PTOBaHOCTI (BUMOTH 111010 €THYHOT TOBEIIHKH)
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B TOB «Hogalle#t Kpenut», mo po3minienuii Ha odimiiiHoMy BeO-
camTi (hinancoBoi KOMITaHii 3a TTOCHITAHHSIM:
https://novapay.credit/documents/informatsiya-dlya-
spozhivachiv-finansovikh-poslug/.

1) llpu BuUsIBICHHI TOPYIICHb MPH 3AIHCHECHHI KOHTPOJIO 3a
ToAep KaHHAM TIpaIliBHUKAMH Ta KOJIEKTOPCHKOIO KommaHiero (i1
MpaliBHUKaMH) BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHW BHUMOT
LI00 B3a€EMOIi IPH BpeTyIIOBaHHI IPOCTPOUYCHOT 3200proBaHOCTI
(BuMmor momo ermyHOi moBenmiHkw) Ta llopsaky B3aemomii i3
crnokuBadeM  (iHAHCOBHX  MOCIAYr  TPH  BPETYJIOBaHHI
MIPOCTPOYCHOT 3a00PTOBAHOCTI (BUMOTH MO0 €TUYHOT TOBEIIHKH)
B TOB «Hogalleit Kpeaut» dinancoBa KOMIaHis BXKABA€E 3aX0I1
3aUIs IPUITMHEHHS BUSBJICHOI'O HOPYILEHHS, YCYHEHHs HACIIIKIB
TaKUX HOPYILEHb.

[IpamiBamku  ¢iHaHCOBOI KOMMaHii, BHWHHI y TOPYIICHHI
BCTaHOBJICHUX 3aKOHOJABCTBOM YKpaiHM BUMOI' LIOAO B3a€MOJIi
P BPETYIIOBAaHHI MPOCTPOUYCHOI 3a00proBaHOCTi (BUMOT ILIOJ0
eTMyHoi ToBeAiHkH) Ta llopsaaky B3aeMofii i3 CHOXHWBavYeM
(biHAaHCOBHX  TIOCIYr TIpH  BPETYJNIOBaHHI  MPOCTPOYECHOT
3a00proBaHoOCTi (BUMOTH MO0 €TUYHOI moBeAinku) B TOB
«Hosalle#t Kpemut», mnpursaraiotecss A0 AUCHUILTIHAPHOT
BiJIMTOBIAaTFHOCTI 3T1THO 3 3aKOHOAABCTBOM Y KpaiHU.
[IpamiBarky (hiHAHCOBOI KOMITaHii, O AKUX OyIM 3aCTOCOBaHI
3aX0Jd JUCHUIUIIHAPHOTO BIUIMBY, HE 3BUIBHSIOTHCS  BiJl
BiJIMOBIaTbHOCTI Y BUTJISAI TOBHOTO BiAIIKOAYBaHHS (iHAHCOBIH
KOMIIaHil 3aBJaHOTO MaTepiadbHOro 30WTKY, Y pa3i HasBHOCTI
TaKoro.

2) V pasi BUSBIICHHs MOPYIIEHb BCTAHOBICHHUX 3aKOHOIABCTBOM
YkpaiHu BUMOT IOI0 B3a€MO/Ii1 TPH BPETYIIOBaHHI MMPOCTPOYCHOT
3a00proBaHoCTi (BUMOT MIOJ0 €THYHOI moBeldiHKW) Ta [lopsaky
B3a€MOII 13 criokuBaueM (piHaHCOBUX MOCIYT IPU BPETYIIOBaHHI
MIPOCTPOYEHOT 3a00PTOBAHOCTI (BUMOTH MIOA0 €TUYHOI TOBEIIHKH)
B TOB «Hosgalleii Kpeaut» konexkTopcbkoro kommnasi€ro (ii
MpaliBHUKaMH), 3aIydeHoi  (iHAHCOBOIO  KOMIIAHIE [0
BPETYJIIOBaHHS MPOCTPOYEHOi 3a00prOBaHOCTi, BIKUBAFOTHCS
3aXO0AM AJISl YCYHEHHS! TaKuX MOPYIIEHb Ta MOXE PO3TIIsIaTHCA
MUTaHHS TPO TPUIMHEHHS JOTOBIPHUX BiTHOCHH 3 TaKOIO
KOJIGKTOPCHKOIO KOMITAHI€IO.

9. IMopsinok ykjaaeHHsi 10roBopy Y ¢opMi eJIEKTPOHHOTO JOKYMEHTAa
9.1. | [lopsmok ykianeHHs | DiHaHCOBa KOMITaHis yKIIaJa€ IOTOBIP MPO CHOXKUBYUN KPEAUT Y
JIOTOBOPY NP0 CHOXHBYHMMA | BUTJISII  €JIEKTPOHHOTO — JOKYMEHTa 3  BUKOPHCTaHHSIM
KpeIuT y ¢dopmi | iHpopMaliHHO-TETCKOMYHIKAI[ITHIX CUCTEM ¢inancoBoi

CJIICKTPOHHOI'O JOKYMCHTA

kommaHii o npoxykram «llocmika B kpenut», «Po3ctpouxa
NovaPay», «3apruiata TepmiHOBO» Ta «BincTpodenuil kpeaut».
BigmoBigHo 1m0 crarri 641 [{uBinbHOrO KOJCKCY YKpaiHu
¢iHaHCOBa KOMIIaHig OTroJIocKIIa MyOniyHy Mpono3uLio (odepty)
Ha YKJIaJIeHHA [Ty 0J1iYHOTO IOTOBOPY PO CIIOXKHUBYUM KpeAuT (1asi
— Jlorosip/Ily0iiyHa MpOIO3MINsA) 3 METOK HaJaHHS KOINTIB Ta
0aHKiBCHKHX METAIB y KPEIUT (CIOKHBYOTO KPETUTY), YMOBH 1
TIOPSIIOK HAaZaHHS SIKMX BH3HAYEHI Y JOTOBOPI.

Jorosip, 1o po3mimieHuid Ha odiriitHoMy BeO-cailiTi GpiHaHCOBOT
KOMITaHii 3a MTOCHUJIAHHSIM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/, nrabupae Y4MHHOCTI 3 MOMEHTY O(OPMIICHHS Ta
MTIIITACAHHS CTIOKMBadeM 3asiBH PO MPHUETHAHHS JI0 Ty OIITHOTO



https://novapay.credit/documents/informatsiya-dlya-spozhivachiv-finansovikh-poslug/
https://novapay.credit/documents/informatsiya-dlya-spozhivachiv-finansovikh-poslug/
https://novapay.credit/documents/publichniy-dogovir-pro-spozhivchiy-kredit/
https://novapay.credit/documents/publichniy-dogovir-pro-spozhivchiy-kredit/

JOTOBOpPY CIOXHBUOTO KpenuTy, Ta € UWHHUM JO JaTH
po3MmiiieHHss  (ONPWIOAHEHHsS) Ha odimiiiHOMy BeO-calTi
¢iHaHCOBOT KOMITaHI{ 3aIBU PO KOTO BIAKIMKAHHS B LIJIOMY Y4 B
yacTuHI a00 BHECEHHS 3MiH 70 J[oroBopy.

[MpwitaarTs mnpomo3urii (akuenT) JloroBopy 3mificHIOETHCS
CIIOKMBaveM Ha MmijcTaBi crarTi 634 L{uBinpHOTO KOMIEKCY YKpaiHu
uIsiXoM oopMIIeHHS Ta MiANMHUCaHHA 3asBU MPO MPHUEIHAHHS 1O
YMOB MyOJiYHOTO JOTOBOPY MPO CHOXHBUUM KpeauT (gami —
3asBa). llpuennanns cnoxwBadeM 10 JloroBopy CBimYuTH PO
noBHE 1 Oe3yMOBHE MNPHUUHATTA yMoB JloroBopy B wHiJiOMY.
Crio’kuBau He MOXeE 3ampornoHyBaTH (piHAaHCOBIM KommaHii cBOI
yMoBu JloroBopy.

HoroBip Ta Bci mpaBouwHHM (y TOMY YHCII IiIMUCAaHHA 3asBH,
JIOTOBOPIB, yroJl, JUCTiB, MOBIIOMJICHb) BUMHAIOTECS CTOpOHAMH
abo koxHOI0O CTOPOHOIO OKpEeMO B EJIEKTPOHHIH ¢opmi 3
BUKOPHUCTAaHHSAM KBaJTi()iKOBAHOTO €JIEKTPOHHOTO MIAMUCY (maii —
KEIl) nna ¢inancoBoi KommaHii Ta eNEKTPOHHOTO MiAMMUCY
onHOpa3oBuUM ifneHtudikaropom (manmi — OTP-mapons) s
CIIO)KMBAyYa.

KEIl c¢inancoBoi xommanii Ta OTP-mapons cnoxmuBaua €
aHaJIOTOM BJIACHOPYYHOTO TIJMHCY Ta HOTr0 HakJIaJeHHsS Mae
piBHO3HAYHI IOPUAWYHI HACHTIJIKH 13 BIACHOPYYHHM IiAIHCOM Ha
JOKyMEHTaX Ha IanepoBUX HOCISX.

[Mopsinok Haknamanus OTP-naposio criokuBavyeM Ha €IeKTPOHHUN
JIOKYMEHT BHU3HAa4YeHHWH yMoBaMHu [loroBOpy, IO PO3MIMICHUA Ha
odimiitHoMy BeO-caiiTi ¢iHaHCOBOI KOMIMaHIi 32 TOCHIIAHHSM:
https://novapay.credit/documents/publichniy-dogovir-pro-
spozhivchiy-kredit/

[lignucani  QiHAHCOBOI KOMIMaHiI€I0 Ta/abo  CHOXHBadYeM
JOKYMEHTH, IO MOB’s13aHi 3 yKJIAAEHUMH NMPaBoYrHAMHU (TacIIOpT
CIIO’)KUBYOTO KPEeAUTy, 3asBa TOLIO), 30epiratoTbes (hiHaHCOBOIO
KOMITAHIEIO B €JIEKTPOHHOMY BHUIJISAI Ta HAJAOTHCS CIIOKHBATY
IUISIXOM HAJCHJIAHHS Ha EJEeKTPOHHY IIOWITY CIIOKMBaya, II0
BKa3zaHa B 3asBi a00 Ha (iHAaHCOBUN HOMEP MOOLILHOIO Telie(hOHY
CIOXHBaYa, a TAKOX iX KoOmil MOXyTh OyTH HajaHi (piHaHCOBOIO
KOMITAaHI€I0 Ha TMANepoBOMY HOCIT Ha 3aluT CIIOKHBAYa.
[Mpumipauk JloroBopy B eleKTpOHHIN (OpMi ONPUITIOJHEHUH Ha
odimiiHOMy BeO-caiiTi (iHaHCOBOI KOMMaHiI Ta HaJAETHCA
CIIO’KMBa4Yy B MOMEHT i IIHMCaHHs J[oroBOpY IUIIXOM Ha/ICHIIaHHS
Ha €JICKTPOHHY IOIITY CIIOKMBAaYa, 10 BKa3aHa B 3asBi abo Ha
¢inancosuii HoMep TeledoHy croKMUBaya.

[Tin yac omepkanHs oxHiero i3 CTOPIH €JIEKTPOHHOTO JIOKYMEHTa
(opMyeTbCs MATBEPIKEHHS 13 3a3HAYCHHSIM JaTH Ta 4acy TaKoro
OJICpKaHHSI.

10. Ilopsinok 3aXUCTy MEPCOHATbHUX JAHUX CIOKUBAYiB (PIHAHCOBMX MOCTYT

10.1. | Ilopsnok, npouenypa | IlonoxkeHHss Tpo MOPAAOK, HpouUeAypy OOpoOKHM Ta 3aXHCTy
00podka Ta 3axucT | nepcoHantbHux Aanux B TOB «Hosalleit Kpenut», po3mimene Ha
MEPCOHAIBHUX JaHux | odimiiiHOMy BeO-caldTi (iHAHCOBOI KOMIIAHIT 3a MOCHJIAHHSM:
cy0’€eKTIB mepconanbHux | https://novapay.credit/documents/informatsiya-dlya-spozhivachiv-
JaHUX finansovikh-poslug/
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