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1, 3AT'AJIBHI ITOJIOXKEHHSI

I.1. Tonitnka B3aemoii i3 sauixaBnenumu croponamu 8 TOB «Hogalleit Kpenut» (gami —
[onituka) e BHyTpimmiM HOpMATHBHUM noxymentom TOB «Hopallei#t Kpemut» (mami —
ToBapucTBo), po3pobiieHa 3 METOXO i ABHIIEHHS N0iH(QOPMOBAHOCTI IPOMAZICHKOT Ta 3AI[iKABICHHX
CTOpIH 1 BIOCKOHaIeHHs pouenyp TopapucTaa.

1.2. Merta IToniTHKH — BHU3HAYUTH 3aLliKaBICHUX CTOPIiH, BU3HAYMUTH 1 OIHUCATH MiCLEB]
BUMOTH Ul KOHCYJbTalidl i po3KpHUTTs iH(opMariii, IHCTpyMeHTH AN 0OMiHy iHdopMariero,
KOHCYJIBTAILif.

2. BU3HAYEHHSI I CKOPOYEHHS

2.1. Bu3HayeHns, 10 BUKOPHCTOBYIOThCS y 11i¥ [ToMiTHII, BXKMBAIOTECS y TAKUX 3HAYEHHSIX:

3alikaB/iaeHi CTOpoHM — IopuIudHi Ta disuyni ocobu, sKi MalTe iHTepec 4O HisIBHOCTI
ToBapucTsa, 3anexaTs Bin Hel Ta MOXYTE Ha Hel BIIMBATH;

3a51Ba (KJIONOTAHHS) — 3BEPHEHHS TPOMaISH i3 NPOXaHH:AM PO CHPUAHHS pealli3alil 3aKpiniennx
KoHetuTylieo Ta umHHMM 3aKOHOZAaBCTBOM X mpaB Ta iHTepeciB a0 mOBiZOMIeHHS Ipo
[IOPYIICHHS HYHHHOIO 3aKOHOMABCTBA YK HENONIKM B JiSIBHOCTI MiATIPHEMCTB, YCTAHOB,
OpraHi3sauiil He3aTexkHO Bin hopM BracHocTi, HapOJHHUX NeNyTaTiB YKpailHH, AelnyTaTiB MiCLeBHX
pa, mocanoBHX ocif, a TAKOk BHCIOBIEHHS JYMKH LIOLO MOJIMIICHES iX JISTBHOCT;

CKapra — 3BEpHEHHA 3 BUMOTOIO IIPO IIOHOBJIEHHS 1IPAB i 3aXHCT 3aKOHHHX iHTepeciB rpoMansH,
NOpyWeHnX nismu  (Oe3nisnbHICTIO), pillleHHAME ACPIKaBHUX OpraHiB, OpraHiB MicCLIEBOTO
CaMOBPSIyBaHHS, ITiINPHEMCTB, YCTAHOB, opraHisanii, 06'eJHaHL IPOMAIIH, TOCANOBHX 0Ci6.

2.2. Iumi BU3HAaYeHHS, IO BXKUBAIOTHCS y uiit TTosmiTHITi, BUKOPHCTOBYIOTECS Y 3HAYEHHSIX,
BH3HAYCHUX 3aKOHO/IABCTBOM YKpaiHy Ta HOPMaTHBHO-IIPABOBHMH akTamMy HalioHaTsHOro Oanky
Ykpaiuu.

3. SAIIIKABJIEHI CTOPOHHU TA B3AEMOIS 3 HUMHA

3.1. Bsaemogis i3 3amikaBieHEMH CTOPOHAMHM — MisIBHICTE, 3MiHCHIOBaHA TogapucTsoM,
00 CTBOPHTH MOMIMBOCTI IS aiamory Mix ToBapucteoM Ta onmiero a6o AeKiIBKOMA
3aLiKaBJIEHUMH CTOPOHAMH 3 METOK HATAHHS iHOpMaNifiHOT OCHOBH IS pilTeHs ToBapucrsa.

3.2. ToBapHCTBO BU3HAYa€ HACTYIIHI KaTeropii 3allikaBlIeHUX CTOPiH Ta chepy ix inTepecis:

Kareropii ; . ; ;
. i 3auixapeni croponu Cdepa inTepecis
3aHiKaBJ/JIeHHX 0Ci0
HepxaBHi opranu Hepxasui opranu ycix | CoujagsHO-ekoHOMIYHA CITiBIIpaIlst
PIBHIB i YCTaHOBH
Micuesi rpomanu Memkanni  Hacenennx | Impopmysanus TPO JiAIBHICTH, B3aEMOIS 3
IYHKTIB Ha TEPHUTOPIi | HACE]EHHIM, B3aEMOBUTIIHE [IapTHEPCTBO
PO3TallyBaHHS
ToBapucTBa
[IpaniBuuku lItaT npaniBHuKiB Oprani3auist po6oru ToBaprcTBa
Henepixasni O6’enranns rpomanan, | IHpopMyBaHHS po isUTBHICTH ToBapucrea,
IPOMaJICHKI oprasizaiii COLla/IpHY CIIBIpAI0, Y T.4. BIUIMB Ha
oprasizauii, COL{allbHy, KYNbTYPHY, €KOJIOTiuHy Ta iH.
00’enHaHHs chepn y perioHax NpHCYTHOCTI
IpOMaIsiH
3MI Perionaneni, o6nacui, | ITommpenus indbopmanii mpo misIBHICTE
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Beeykpaincbki 3MI ToBapucTa, MOBINOMJIEHHS aKTyalbHO!
iHhopMaii yepes 3MI
Bisnec-napruepu Kowmepuiiini Opranmisanis Ta BefeHHA KoMepLiiHOI
oprasizarii, IISUTEHOCTI, B3a€EMOBUTITHE IapTHEPCTBO
[10CTaYalIbHHKH Ta

MOKYIIL, 1HII KIIEHTH

Vyacuuk
Toapuctsa

Yyacuuk Topapucrsa QiHaHcoBa Ta oOmepauiiHa ifIBHICTH
ToBapucrsa, iHGOpPMYBaHHS TPO KITFOUOBI

nozii TosaprcTea

3.3. ToBapuCTBO HOTPUMYETHCS OCHOBHHUX NPUHIMIB B3a€MOZIl i3 3alikaBICHHMU
CTOPOHAaMH, a caMme:

3.4.

TPO30PICTh Ta BIIKPHUTICTE MisIBHOCTI;

BIIbHE OTPMMAHHS Ta IOIMpeHHs indopMalii, KpiM 0OMeXeHb, BCTAHOBIEHHUX
3aKOHO/JaBCTBOM;

PIBHOIPABHICTh, HE3AJIEXKHO Bijl 03HAK PacH, HONITHYHHX, PENIrifHUX Ta 1HIHX
NIEPEKOHAHb, CTATI, €THIYHOTO Ta COIIATBHOIO MOXOUKEHHS, MAKHOBOIO CTaHy,
MiCLIsSl IPOXXMBAHHS, MOBHHX 260 iHIINX 03HAK;

rornepenHe iHOPMyBaHHs OO 3aI1aHOBAHOT AiSIBHOCTI ToBapuctsa;
CYTTEBICTb — HANAHH3 00’ EKTHBHOT, KOHKPETHOY, IOCTOBIpHICTH iH(OpMaILT;
TIPE/ICTaBICHHs KOMYHIKaLii y 3posyminiit Ta 3pyumiii dopmi (MoBa, kaHMIH
KOMyHiKalii, hopmar);

opMyBaHHs Tianory, HaTaroLKEHHS 3pyYHOro (hopMary 3BOPOTHOTO 3B’5A3KY;
HENPUIHATHICTD Ta BHKIIOUEHHS Gyab-KuX GOPM 3a/IIKyBaHb, [IEpeCIiTyBaHb,
IIPAMYCY;

3a0e3MeYEHH s IUPOKOTO CIIEKTPa AYMOK.

ToBapucTBo B32eMoie i3 3alliKaBIEHUMH CTOPOHAMI HACTYIIHEM THHOM:

1H¢)opmyBaHHﬂ IIpec-perisy, 3BiTH, BebcailT, couianeHi Mepeski, po3KAaTKOBHMIA
Marepiar;

OOMIH JyMKamu: MpsMa KOMYHIKallis, NeperoBOpH, KOHCYIBTALI, IPOMaICEKi
CITyXaHHsl, KpYIJli CTOJIM, KOH(epeHii, cemMiHapy Ta iH.;

BWABICHHS JIyMOK Ta IHTEpECiB: ONMTYBaHHs, aHKETYBaHHS,
CIIIKYBaHHS;

yHacTh y 3aX0fax, INO IPOBOMAITH 3alliKaBjeHi CTOPOHH: HApaaM, TeMaTHYHi
bopymu, xoHbDepeHil;

CIHiITbHA JIIBHICTD: IPOEKTH, 3aXO/IH, aKIlii, KOHKYPCH.

ocobucre

3.5. [lns 3abesnedeHns eeKTHBHOI B3aEMOMIT i3 3alliKaBIeHHMH cropoHaMH ToOBapHCTBO
BHM3HAYAE HACTYNHI KaHAIM KOMYHIKallii Ta epioTudHiCTh TaKoi KOMYHIKAL:

3auikapieHa cTopona

Heranizanisi komynikamii

Yyacuuk TosapucTsa

Ocobucri 3ycTpidi 3 yyacHHKOM; yyacTs v obiliiiHIX 3acifanusx

IlpaniBauky

3ycTpiui, TeMaTHYHI CeMiHapd, KOpIOpaTHBHI 3aXOIH, aHKETH,
KODIOPATHBHI IPAaBHIIA, KOPIOPaTHBHE HABYAHHS, KOHCY/IBTAIL

HepxasHi opragu

Kondepenuii, xpyrni cromm, comianeni i 6maroaiiiai IIpOTpaMH,
myOmikauii B Menia, BeGcair, comiamsHi Mepexi, peryispHi

3yCTpivi

Micuesi rpomagu

Kondepenuii, kpyrni cromu, couiansni i Gnaromitisi mporpamy,
nybrnikauii B Menia, BeGcaliT, comiamsHi Mepesi, perymsipHi
3ycTpivi

3MI

Kopnopatuauii Bebcaiit, BUCTYNH Ha KOHMEPEHISX, 0COOUCT
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3yctpiui, my6mikauii B8 3MI, TeMaTHYHUX BHIAHHAX, epiofuyHa
3BiTHICTH TOBapHCTBA

Kmientu

KoHcymbTallii, KopnopaTHBHUH BeGcaiiT, piuHi i nepioaudHi 38iTH,
GisHec-3ycTpiui B pisHEX (opMmarax, couianbHi Mepexi, HasBHI
KaHau 3B’ 53Ky ToBapHcTBa

3.6. Bazaemonmis i3 3auiKaBIEHHMM CTOPOHAaMH — L€ IOCTiffHMH mpolec, 000B’I3KOBUMHU
eJIEMEHTaMH SKOTO €:

D)

2)

3)

KOHCY/bTAllii: iHhOPMyBaHHS, NOKYMEHTYBaHHS KOHCYIbTALli, MiATOTOBKA
BiNMOBimell Ha 3amMTH, KOPHMIYBaHHA BIANOBiNEH Ta KOMyHiKaumid (mpH
HeoOXimHOCTi);

NepeMOBHHY Ta [apTHEPCTBO: (OPMYBaHHs PiBHS JOBIpH 4epe3 KOHCYJBTALl,
[POBE/IEHHSA [IEPEMOBHH, IIAPTHEPCTBO;

YperymoBaHHa KOHGMIKTIE (IpU HasBHOCTI): ymepekeHHs KOHQIIKTIB Yepe3
[epeMOBHHHM Ta KOHCYIBTallii, poGOTH 3] CKapraMu Ta 3BEPHEHHSIMH, BUPIIICHHS
KOH(IIKTIB.

3.7. OCHOBHE 3aBIAHHS KOHCY/IBTAIi# — BCTAHOBHTH i i ATPUMYBATH CTiHKi KOHCTPYKTHBHI
3B’ A3KH 13 3alliKaBJI€eHUMH CTOPOHAMH.

3.8. IIpuHIMIAMH KOHCYNBTALlil T2 i3 3alliKaBIeHUMH CTOPOHAMH €:

D

2)
3)

4)

5)
6)

opieHTauis — KOHCYJIbTallis HANAEThCs BYACHO Ta BimoOBifHiN 3alikaBieHiH
CTOPOHI;
3aBYacHe, 1100 BUABUTH KIFOYOBI IIpoOIeMH i MOJKJIMBICTE BIUITMBY HAa HHX,

JOCTYIHIM GopMi, BpaxoByIOYH KyJIbTyPHHUH KOHTEKCT;

€ JIBOCTOPOHHIM, TaK 1[0 0OM/BI CTOPOHH MAIOTh MOYIUBICTE OOMIHY IyMKaMHU
Ta iH(opMali€ro;

HE JOIYCKAETHCS MaHIMyJIALlis Ta MPUMYC;

0(hOPMIIOITECS  IOKYMEHTaNbHO, 100  3adIKCyBaTH OCHOBHI IHMTaHHA
06roBopeHHs Ta IX pillleHHs.

4. MEPEMOBHHU I TAPTHEPCTBO

4.1. 3aBaHHS TEPEMOBMH — NPUHTH HO JOMOBJIEHOCTI 3 KOHKDETHOTO NHTaHH:A abo
KOMILIEKCY THTaHb. Ba)KIMBO, IO MEPEMOBUHAM IEPENYIOTH KOHCYJbTAIll, mo (GopMyHTh
3HayHK{ piBeHb MOBipM i3 3alliKaBIEHHMH CTOpOHaMu. SIKicHa B33aEMOJif i3 3alliKaBICHHMHU
CTODOHAMH — KJII0Y0BA YMOBA OTPUMAHHS B32€MOBHI'1/IHEX YMOB B XOZIi IEPEMOBHI. PesyneTaTtamu
TIepeMOBHH CTAIOTH 3aKpiIUIEHHI B32€MOBHUII/IHI NAPTHEPCTBA, LIO 3a/[OBIIBHATH iHTEPECH BCIX

CTOPIH.

4.2. OcHOBHI IPUHLMIHK IIEPEMOBHH:!

1)
2)
3)
4)
5)
6)
7
8)

9)

IIparHeHHs Oy IyBaTH B3a€MO/IIK0, HE BAAKOUMCE [0 IIPUMYCY ab0 3aIIKyBaHH,
CITi/IbHE BUBYEHHS HaMO1IbII BaYKIHMBUX IIPOOIeM;

piBHHIT TOCTYII 10 HAHMNOBHIIIO iHbOpMALLiT;

BUKOPUCTAHHS METOAIB aKTUBHOT y4acTi;

JOCTYIHICTE 3 TOUKH 30py Yacy i Micis;

HAIaHHS JOCTATHLOIO Yacy s IPHHHATTA PIlleHb;

B3a€MHA I10BaTa i 00JIiK KyIbTYyPHUX Ta IHIIHX 0COOIMBOCTEH;

THYYKiCTh, pO3IVIAA pPi3HMX Bapiantip i OakaHHA 3HAXOLUTH KOMIIPOMICH,
KOHCEHCYC;

dikcalis pe3ynbTarTiB.
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5, BPEI'YJIIOBAHHA KOH®JIIKTIB

5.1. TlIpouec B3aeMoil i3 3alliKaBIEHUMH CTOPOHAMH € IIOCTIHHUM IIPOLIECOM, TIPOBOJUTBCA
Ha MOCTIilHI# OCHOBI, FOJOBHOK METOIO SKOTO € B3aEMOJIs 3 METOM 3amo0iraHHs KOHQIIIKTIB.

5.2. OCHOBHI IPMHLWIIM NPOLECY BPETYIFOBAaHHS KOH(IIKTIB:

1)  nomnepemkeHHsS KOHDIIKTY;

2)  igdopMalis OO NPOLEAYp BPEryIIOBaHHA KOHGIIKTIB Ta MOJAHHI CKapr €
JOCTYIIHOI, 3pYYHOIO [T 3alliKaBIeHUX 0Ci0;

3)  mnd ed)eKTHBHOTO BPETYIHOBAHHs Bpasi HEOOXIMHOCTI MOXKYTh 3aIydaTHCh TPETI
CTOpOHY (30BHIIIHI €KCIIEpPTHI OpraHizauil, KOHCYJIBTaHTH, MEIIaTOPHU TOIIO);

4)  gnd BUpilIEHHA KOH(IIKTIB MOXe 3alydaTHCs KepiBHHLTBO TOBapuCTBa,
npanieauky ToBapHUCTBa BiAIOBIIHO N0 QYHKIIOHAIBHUX [THTAHE.

6. POBOTA 31 CKAPTAMU TA 3BEPHEHHAMUA

6.1. Pobota 3i ckapramu Ta 3BepHeHHsMH B ToBapuCTBi BiOyBaeThCs i3 BpaxXyBaHHIM
3akony Ykpainu «lIpo 3BepHEHHS TpOMaIsIHy.

6.2. ToBapuCTBO 3i 3BEPHEHHSAMH Ta CKapraMH IPALioe 13 BpaxXyBaHHAM HaCTYIHOIO:

6.2.1.  3iHCHIOETBCS PeECTpallis 3BepHEHHs Ta/ab0 CKaprT, Ki HaAXO/ATh Yepe3 Pi3Hi
HasgBHI KaHATH;

6.2.2. TpOMO3uIii, 3agBM Ta CKapru pO3MIANaloThCs BIJIMOBIZATBHUMH 0CODaMHU
BHpILIYIOTHCS B TEPMiH He GibIe, HiXK ONMH MiCALb BiI JHS IX HAIXOKEHHS,
a Ti, Axi He MOTPeOyIOTh JOJATKOBOTO BHMBYEHH:, - HEBIAKIAIHO, ale He
ni3Hile I'STHAAUATH JHIB Bill JHA X OTPEMAHHS; IPH IEOMY 3arajibHiA CTPOK
BUPIIIEHHS [IMTaHb, BHKJIaJEHUX Y 3BEPHEHHI, HE MOJKE IEPEBHUIIlYBaTH COPOKa
I’TH OHIB BianosigHo 0o 3akoHy Ykpainu «IIpo 3BepHEHHS IpOMaZIgH»,

6.2.3.  BiINOBiLb HA 3BEPHEHHs:/CKAPTY HAIAETHCS 3aSBHIKY TAKHM CAMHM CTIIOCOO0M,
SIKHM OTPHMMAHO, SIKIO iHIe He OGYMOBJIEHO i3 3aSBHHKOM IIPH PO3LIA
3BepHEHHS/CKapTH;

6.2.4. s3riguo i3 3akoHoM Ykpainu «IIpo 3BepHEHHs TPOMaJISH» aHOHIMHI 3BEpPHEHH
MOXKYTb 3aMIIATHCS 6e3 BiANOBIA TAKOX HE PO3TMANAIOTHCS 3BEPHEHHS BIN
ocif, BUSHAHKX CYIOM Helie3NaTHHMH.

6.3. B pasi neoOximHOCTi [UIsl pearyBaHHs Ha CKapry Ta OLIHKH MOXIMBOIO HEraTHBHOIO
BILUIMBY Ha TOBAapHCTBO JIONYYAI0THCS HE3aNeKHi EKCIIEPTHI TPETi CTOPOHH.

7. NPUKIHUEBI IIOJOXEHHS

7.1. Tlomitika HaGMpae YHHHOCTI 3 MOMEHTY 3aTBEPIUKEHHS pilleHHsM €1MHOro Y4acHuKa
ToBapHcTBa Ta i€ 10 cKacyBaHHs abo IpHIHATTA HOBOT IlomiTHKH.

7.2. 3MiHM Ta DOMOBHEHHs 10 IIOMTHKM 3aTBEPIUKYIOTECS pimeHHsM €IUHOro Y4acHUKa
ToBapHCTBa IUIAXOM HaByTTS YMHHOCTI HOBOI pepakiii ITomiTuky. YXBaleHHsS HOBOI penaxuii
I[ToTiTHKY aBTOMATHYHO IPU3BOIUTE [0 IPUIIMHEHHS Oii NOIEpeaHEO1.

7.3. 'V pasi HeBiANOBIAHOCTI Oyab-AKOI YACTHHH i€l [TomiTHKY 3aKOHOIABCTBY YKpalHH, ¥
TOMy 4HCII y 3B°3Ky 3 IPUIHATTAM HOBHMX aKTiB 3aKOHOJaBCTBA YKpainu, us [loniThka Aie nuime
B Tilf YaCTHHI, K4 HE CYNEPEYHTh YHHHOMY 3aKOHOABCTBY Y KpaiHH.

7.4. o Tlomituku MOXKyTh OyTH BHECEHI 3MIHM Ta [ONOBHEHHS 3 YpaXyBaHHIM
[PaKTHYHOTO IOCBiLy AismbHOCTI TOBapHCTBA Ta 3MiH 3aKOHO/ABCTBA.

7.5. Bci muTaHHS, He BperyanoBaHi i€ IIOMITHKON, BHPIIYIOTECH B IHOPAIKY,
nepenbaueHOMy iHIIMMHA BHYTPIIIHIME HOPMAaTHBHHMHU JOKyMeHTaMy ToBapHCTBa Ta Ha migcTaBi
3aKOHOZABCTBA Y KpaiHH.




